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EIGHTY YEARS OLD 





The Manhattan Life has just completed eighty years of continuous 
service—and during its eightieth year it has made its greatest 
gains. 


New paid-for insurance for the first six months of Nineteen Thirty 
is forty-two per cent greater than for the same period of Nineteen 
Twenty-nine. The gain in insurance in force for Nineteen Thirty 
will be the greatest in the history of the Company. These gains 
are a tangible evidence of the soundness of the Manhattan Life’s 
organization, Field and Home Office. 


The Manhattan Life, while proud of its age, does not live in the 
past—it looks forward to the future. For this reason it is a good 
Company to represent and that this is so is reflected in the gains 
enjoyed during recent years. 


Our thanks and appreciation go out to those who have contributed 
to the progress of the Company. May we say that we want to help 
you to even better gains in the future—we realize that your suc- 
cess is ours also. 





THE MANHATTAN LIFE INSURANCE COMPANY 


654 Madison Avenue at 60th Street 
New York, N. Y. 


Founded 1850 


Tuomas E. Lovejoy, President 
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Mencken’s Magazine Attacks Life Insurance, Government and State Officials 





Vicious Article In “The 
American Mercury” 


LIFE INSURANCE ATTACKED 





Author Abraham Epstein Is Advocate of 
State Old Age Pensions; Criticises 
Lapses and Expenses 





A blast against the insurance business, 
bearing the nasty title, “The Insurance 
Racket,” and written with considerable 
venom by Abraham Epstein, an advocate 
of state old age pensions, is the leading 
article in “The American Mercury” for 
September. The principal grievance of 
Epstein can be sense from the following 
sentence in this article: 

“Many of the leading insurance exe- 
cutives had the effrontery to argue be- 
fore the New York Commission on Old 
Age Security that the recent spread of 
group insurance would provide ample 
protection for old age and obviate any 
necessity for legislative action.” 

Epstein’s Identity 

The insurance people made these ar- 
guments in December, 1929. In doing 
so they not only stepped on Epstein’s 
toes, but did so with considerable weight. 
Epstein is executive secretary of the 
American Association for Old Age Se- 
curity. For seven years he was director 
of research for the Pennsylvania Com- 
mission on Old Age Pensions. He is 
author of several volumes, one of which 
issued by the Vanguard Press, which 
specializes in radical publications, is 
called “The Challenge of the Aged.” 
Other titles of his work include “Facing 
Old Age,” and “The Problems of Old 
Age Pensions in Industry.” He has writ- 
ten for magazines, one article in “The 
New Republic” being called “Freedom 
for the Aged: A Survey of Old Age 
Pension Systems at Home and Abroad.” 

In his article in “The New Republic” 
one line reads: “In general, it is the aim 
of the Soviet government to make its 
social insurance system the most com- 
prehensive plan of social security in ex- 
istence.’ The American Association for 
Old Age Security was established in 
February, 1927. It has a strong list of 
vice-presidents. 

In the “American Mercury” article, 
Epstein’s principal argument against the 
present conduct of the insurance busi- 
ness is that it has not stopped an exces- 
sive rate of lapsation.. In brief he also 
makes accusations of extravagant cost 
of writing insurance, control of insur- 
ance legislation and public opinion by 
lobbying, nepotism, extravagant salaries 
to high officials and all-around wasteful- 
ness which he alleges “are more appall- 
ing” than they were in 1904. 

The Calvin Coolidge Article 


The “American Mercury” arrived on 
the news stands on Saturday morning 
last. It was significant that on Thurs- 
day morning of last week Calvin Cool- 
idge, former President of the United 
States, in his copyrighted “column” 
syndicated to many of the leading papers 
ot America, discussed the stupendous 
amount of life insurance now being car- 
tied; told of the increased percentage of 
life insurance sales; and went on record 
to the effect that the popularity of life 
Insurance is so far-reaching that it is a 
factor of the first importance in the ad- 
vancement of economic democracy, a 
demonstration of the physical, mental 
and material health of 70,000,000 people. 
It was one of the finest endorsements of 
life insurance and its strength and pub- 
lic welfare that has ever been written 
in this country. 

Epstein buttresses his articles with 
figures which look accurate and official 
enough to the reader, but some of which 
are distorted, and he manhandled Presi- 

ent Ecker’s speech before the New 
York State Commission to Investigate 
Security Against Old Age. Most. mis- 


Mencken Calls Publie Officials 
“Vermin, Sordid, Stupid, Dull” 


Probably Sense of Humor of “American Mercury” Editor 
Made Him Play Up Attack On Insurance Companies 
Whose Attitude Is Against State Running 
Private Business 


In his article in “The American Mer- 
cury” waxing indignant because of the 
opposition of insurance companies to 
state pens-ons and to the pitfalls of gov- 
ernment and state insurance Abraham 
Epstein calls this opposition “hocus 
pocus” and says “the insurance fraternity 
is “playing the American market against 
governmental action.” 

Henry L. Mencken, editor of “The 
American Mercury,” deemed the Epstein 
article as the most important in its Sep- 
tember issue, giving it the play of po- 
sition No. 1, and also advertising the 
article in the daily papers on the day 
of publication. 

The last article in the magazine is 
Editor Mencken’s own review of an icon- 
oclastic book by James M. Cain, bearing 
the title, “Our Government.” Mencken 
praises this book to the skies and says 
that Cain has “an ear that detects every 
shade and gurgle of the American vul- 
gate and an eye that misses nothing in 
American character.” 

Mencken then goes on to give his own 
opinion of Governors, Congressmen and 
others occupying high positions in ad- 
ministration. He winds up by calling 
them vermin. 


Puts Epstein in Difficult Position 

Does Epstein agree with Mencken in 
the latter’s size-up of public men? Un- 
doubtedly, not, and probably he is con- 
siderably embarrassed that the magazine 
which printed his article should also 
print the terrible wallop of the editor 
about officials who might be called upon 
to administer state pensions and other 
social insurance acts. No insurance 
president or any other insurance execu- 
tive holds any such low opinion of 
American governmental and state official 
as Mencken does. Their arguments are 
not of personalities, but are based on ex- 
perience, observation and hard sense. 
Here are some paragraphs from Menck- 
en’s review of Cain’s book: 

“The Governor in ‘Our Government’ 
appears in his cups, and is represented 
as carrying on a maudlin, imbecile de- 
bate with a lawyer at a pardon hearing. 
The chapter, it seems to me, is excessive- 
ly humane, for among American Gov- 
ernors the booze-fighters are plainly the 
best. I think over those of whom I have 
some personal knowledge, say twenty in 
all—Governors and recent Governors. 
One has served a term at Atlanta for 
fraud, two have been impeached, and an- 
other escaped prison only by pleading 
the Statute of Limitations. So far, four 
rogues out of a score, or 20%. The rest 
shade down through hirelings of the 
Anti-Saloon League, notorious vote-buy- 
ers, petty swindlers and professional 
war veterans to rowdy drunks, with 
maybe four decent fellows at the end— 
another 20%. And of the four, two are 
official drys who seldom miss a drink: 
one of them, indeed, is reputed to have 
the largest.cellar in his state. 

“At one of the national conventions 
two years ago a Salient figure was an ex- 
Governor who is a great hero to the 
Methodist Board of Temperance, Prohi- 
bition and Public Morals. During: his 


“ 





Lazarnick 
HENRY L. MENCKEN 


term of office he signed a search-and- 
seizure bill which surpassed in ferocity 
anything ever heard of before. Thou- 
sands of persons were jailed under it, 
and there was a dreadful riot of op- 
pression, espionage and blackmail. Well, 
this noble statesman was stewed during 
the whole term of the convention. 
Every night he went to a hotel suite 


where free drinks were on tap, and got 


a skinful. In order to get him out of 
the place the host had to slip a bottle of 
Scotch into his pocket and shove him 
down the hall. Clutching the bottle, he 
staggered off. The next morning he was 
busy among the Method'st parsons, 
whooping and blubbering for stricter 
Law Enforcement. 

“Tt is thus absurd to argue that Mr. 
Cairi’s Governor, a souse but an amiable 
one, is a libel on the clan. In truth, he 
flatters it, and in the same way most 
of Cain’s other personages flatter the 
public officials they stand for. We are 
governed, both locally and at large, 
mainly by ignoramuses, and many of 
them are also crooked. Not 10% of them 
have any rational understanding of the 
business before them, or any capacity to 
master it. For a Congressman to be as 
intelligent as the late Stephen G. Por- 
ter of Pennsylvania is a sort of miracle; 
when he gets into the news by dying 
there is a gasp of astonishment that he 
ever existed at all. The rest are stupid, 
sordid, dull, puerile and ignoble fellows, 
comparable to police sergeants in intel- 
lect and to petty lawyers—which most 
of them are—in their standards of 
honor. 

“It is by such vermin that the great- 
est free Republic ever heard of is run. 
Mr. Cain has not gone beyond the plain 
facts. But he has embellished them with 
a humor that is singularly fresh, lively, 
searching and devastating.” 








leading, however, is the impression he 
gives that the high lapse ratios are in 
some way part of a life insurance 
“racket ;” that insurance companies profit 


mightily by the dropping of policies. 

There is nothing in the article to ac- 

quaint the public with the strenuous ef- 
(Continued on Page 14) 


Hearing Which Made 
Epstein Pen Article 


PRAISED GROUP 


What F. H. Ecker Said About Lapses 
In Talk Before Old Age Security 
Commission 


EXECUTIVES 








The opposition of life insurance people 
to state pensions and their praise of 
group insurance which so irritated Abra- 
ham Epstein that he wrote the article 
called “The Insurance Racket” in the 
“American Mercury” were voiced at a 
hearing before the New York State 
Commission to Investigate Security 
Against Old Age, meeting in New York 
City last December. The insurance 
people who addressed the commission 
were Fred H. Ecker, Metropolitan; Wil- 
liam J. Graham, Equitable Society; and 
James F. Little, Prudential. 

The testimony of Mr. Ecker about lap- 
sation, part of which is garbled by Mr. 
Epstein in his article, began with the 
asking of the following question: 

Q. There is one thing I would like to have 
cleared up. One of the witnesses who testi- 
fied in speaking about thrift or insurance said 
that he was very much shocked at an article 


he read in some magazine, and it reads as 


follows, as quoted from the person who testi- 
fied: “In 1927 the Metropolitan Life paid 
311,194 Industrial insurance death claims 
totaling $48,280,000; in other words, around 
$48,000,000. In the same year the same com- 
pany had lapses of 2,468,000 Industrial poli- 
cies whose face value totaled $637,000,000. In 
other words, during that year, which is the 
latest year for which figures are available the 
Metropolitan lapsed eight times as many poli- 
cies as it paid by death, and the lapsed poli- 
cies had a value of thirteen times as great as 
the paid ones. I assume the purpose of that 
was to show that insurance was rather decreas- 
ing than increasing, and was getting to be of 
less benefit. What would your reply to that be? 


Mr. Ecker answered as. follows: 


“IT do not know the purpose of using 
those figures. The totals he quoted had 
no relation to each other. The amount 
of business lapsed might properly be 
compared with the amount of business 
in force. The amount of death claims 
paid, I suppose, might be contrasted 
with the amount of premiums that had 
been paid on the policies that were 
lapsed. 

“When those figures are used of poli- 
cies lapsed, I suppose they should be fur- 
ther analyzed. The fact is that in in- 
dustrial business about one-third of the 
policies lapsed are revived, so that really 
the total, if we consider the total of this 
number which is permanently lapsed, 
would be one-third less than the amount 
named, and would be perhaps 50% in 
excess of actual figures. 

Analysis Necessary 

“Then further analysis should be made 
of thesé figures in relation to certain 
facts, as, for instance, the largest per- 
centage of lapses come the first week 
and I suppose should be compared with 
not takens in the ordinary life insur- 
ance business. Some 20% of the poli- 
cies written are not taken. In the Indus- 
trial Department the premium is small, 
and the policyholder pays 10 or 20 cents 
and makes the payments, but many of 
those cases are analogous to the not 
takens in the other departments. , 

“We allow an applicant two weeks 
within which, if they change their mind, 
to have returned the premium that they 
had paid. 

“The amount is so small that in many 
cases they do not attempt to take back 
their 10 or 20 cents, but it should be 
borne in mind that for one week’s prem- 
ium they receive life insurance coverage 
for five weeks, and we pay a great many 
claims on policies on which premiums 
have been paid for one week. 

Paid Up Values 

“Policies in the Industrial Department 
and in all departments that have been 
in force three years have a paid-up, value 

(Continued on Page 14) 
















SRSA TPO GTI IRI 
ee eR 


THE EASTERN 
Bs 


UNDERWRITER 





Satan eae ATS ON 
CS ictieataeae” August 29, 1930 




















The Services of a 





Life Insurance Production Manager 





With Following Qualifications 





Are Available at this time: 





Age 36, College Training, married. 


For ten years acted as assis‘ant and supervisor of 
large insurance agency. 


Prepared and trained new agents so that maximum 


production was forthcoming. 


Understands all policy forms and definite knowledge 
of treating with Home Office. 


Experienced in originating and maintaining office 


systems and supervision of agency helps. 


At one time large personal producer and have a large 
acquaintance among New York City life insurance agents 


and general insurance brokers. 
Correspondence and executive ability. 


A connection where future is assured if I qualify. 


Promotion to depend upon my ability to prove worthiness. 


“Production Manager” 


The Eastern Underwriter 
110 Fulton Street - - - : - New York City 
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Wm. J. Tully, Celebrated 
Insurance Lawyer, Dies 


WAS ON ARMSTRONG COMMITTEE 





Had Many Friends in High Places, Both 
Here and Abroad; In Car When 
End Came 





William J. Tully, for many years gen- 
eral solicitor of the Metropolitan Life, 
and who when a member of the New 
York State Senate was on the Arm- 
strong committee, died in an automo- 
bile on Friday last while riding with 
Mrs. Tully who had not been in good 
health. When it was seen that his con- 
dition was critical the chauffeur drove 
with all speed to the office of Dr. Charles 
Scheib of Little Neck, L. I., but he had 
passed away before the car reached the 
doctor.. Heart trouble aggravated by 
neuritis was the cause of his death. 





WILLIAM J. TULLY 


Few lawyers in New York City or any- 
where had more warm friends than 
“Bill” Tilly, nor friends in higher places. 
He made them easily and did not lose 
them. He was equally at home in New 
York, London, Paris or Berlin. He had 
gotten to know London and Berlin well 
while visiting those capitals when his 
brother-it-law, Alanson B. Houghton, 
was ambassador to Germany and later 
to England. In Paris he spent consid- 
erable tine in recent months, chiefly to 
be neat his daughter Alice who had been 
studying thusic there for some time and 
who despite her youth had already 
climbed a number of rungs in the musical 
ladder, having appeared in opera in 
Paris and in concert. It was only a few 
wecks ago that Mr. and Mrs. Tully re- 
turned from Europe while Miss Tully 
came back on the “Bremen” last week. 

Traveled Extensively 


In 1927 Senator Tully retired from 
the Metropolitan in order to travel and 
to give more time .to church work and 
Other activities. However, three weeks 
ago he decided to have a desk again in 
the Metropolitan Building and when the 
Association of Life Insurance Counsel 
opened offices in the thirty-fifth floor 
of the Metropolitan Tower he moved 
into the suite. “TI feel as if I were com- 
ing home again,” he said to friends in 
the building. 

Senator Tully came from Corning, 
N. Y. He served in the Senate of this 
State from 1904 to 1908 and he was one 
of the members of the Armstrong com- 


(Continued: on Page 9) 




















UNEASY LIES 
THIS HEAD! 


The otherwise well-intentioned 
man who postpones the acquiring of 
adequate life insurance often reaps a 
harvest of regrets. 


Aglow with health he intends to protect his 
family “some day.” 


Then, he suddenly finds that health is a fleet- 
ing thing and that his is lost, so that 
he CAN’T INSURE his life. 


He pays for his neglect in worry, and his family may pay 
for his neglect in poverty. 


The 
Prudential 


Insurance Company of America 
Home Office, Newark, New Jersey 


Epwarp D. DurFiz.p, President 




















New Fidelity Mutual 
Agency Formed Here 


MANAGED BY YOUNG AND CAPPS 





Both Young Men of Considerable Mana- 
gerial Ability; Agency Located 
in Chrysler Building 





Two young men, Melvin W. Young 
and Onnie B. Capps, with plenty of pep 
and enthusiasm are opening a new up- 
town New York agency for the Fidelity 
Mutual Life on September 2nd in the 
Chrysler building. They are both former 
Travelers men who up until recently had 
charge of a unit in one of the New York 
agencies of this company which did a 
record volume of paid-for business last 
year. 


Mr. Young and Mr. Capps join the 
Fidelity Mutual managerial ranks with 
a broad background in the field, a wide 
acquaintance among metropolitan brok- 
ers, and a determination to build up a 
substantial full time agency organization 
for the company in the mid-town dis- 
trict. They are starting out from scratch 
with six full time producers. Mr. Young 
will devote his attention to the broker- 
age end of the agency while Mr. Capps 
will supervise the full time agents, They 
are both good personal producers and 
will continue to keep their individual 
contacts in the field in addition to man- 
agerial duties. 

Mr. Young has been in the business 
since 1912, starting as an office boy in 
the New York branch of the Travelers 
and going through its various depart- 
ments. He considers invaluable the act- 
uarial experience he gained while there. 
For the past seven years he has been 
out in the field being thoroughly familiar 
with the problems of the soliciting agent 
and broker. Outdoor sports are his chief 
interest outside of business, especially 
fishing. 

Mr. Capps’ life insurance career began 
in 1920 and he, too, learned the rudi- 
ments of the business in the Travelers, 
working in its downtown branch office 
for seven years and for the past three 
years in the field. He is a graduate of 
the New York University life insurance 
training course and has also taken sev- 
eral other courses at the university. 

Before coming into life insurance he 
was a physical instructor in the Harlem 
branch of the Y.M.C.A. and at the pre- 
sent time is a member of the executive 
committee of the West Side “Y”. One 
of his most interesting experiences was 
to conduct setting up exercises over the 
radio after the manner of Major Arthur 
Bagley of the Metropolitan Life. He also 
played football in his school days. 

The goal set by the Young & Capps 
agency in its first year is $2,000,000 paid- 
for production. 





For Unemployment Insurance 

In an address before the New York 
State Federation of Labor on Wednes- 
day Governor Franklin D. Roosevelt 
again advocated state unemployment 
insurance but in this speech he sug- 
gested that industry had presented 
the formula to be used and cited the 
General Electric Company’s unem- 
ployment system, a full account of 
which was given in The Eastern Un- 
derwriter of July 11. 

The Governor suggested that the 
plan be on a contributory basis, con- 
tributions being made by the govern- 
ment, employer and employe. 











METROPOLITAN LIFE CHANGES 

The Metropolitan Life has appointed 
Louis J. Schmoll as manager of the Or- 
dinary department at the Pacific Coast 
head office. Mr. Schmoll was previously 
in charge of the Ordinary department at 
the Canadian head office. 

The company also has made George V. 
Brady assistant manager at the Canadian 
head office and D. W. Kelly assistant 
secretary of the company. 
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The Services of a 





Life Insurance Production Manager 





With Following Qualifications 





Are Available at this time: 





Age 36, College Training, married. 


For ten years acted as assis‘ant and supervisor of 
large insurance agency. 


Prepared and trained new agents so that maximum 
production was forthcoming. 


Understands all policy forms and definite knowledge 
of treating with Home Office. 


Experienced in originating and maintaining office 


systems and supervision of agency helps. 


At one time large personal producer and have a large 
acquaintance among New York City life insurance agents 


and general insurance brokers. 
Correspondence and executive ability. 
A connection where future is assured if I qualify. 


Promotion to depend upon my ability to prove worthiness. 


“Production Manager” 


The Eastern Underwriter 


110 Fulton Street - - - - - New York City 7 








August 29, 1930 











August 29, 1930 








Page 5 








Wm. J. Tully, Celebrated 
Insurance Lawyer, Dies 


WAS ON ARMSTRONG COMMITTEE 





Had Many Friends in High Places, Both 
Here and Abroad; In Car When 
End Came 





William J. Tully, for many years gen- 
eral solicitor of the Metropolitan Life, 
and who when a member of the New 
York State Senate was on the Arm- 
strong committee, died in an automo- 
bile on Friday last while riding with 
Mrs. Tully who had not been in good 


health. When it was seen that his con-° 


dition was critical the chauffeur drove 
with all speed to the office of Dr. Charles 
Scheib of Little Neck, L. I., but he had 
passed away before the car reached the 
doctor.. Heart trouble aggravated by 
neuritis was the cause of his death. 





WILLIAM J. TULLY 


Few lawyers in New York City or any- 
where had more warm friends than 
“Bill” Tully, nor friends in higher places. 
He made them easily and did not lose 
them. He was equally at home in New 
York, London, Paris or Berlin. He had 
gotten to know London and Berlin well 
while visiting those capitals when his 
brother-in-law, Alanson B. Houghton, 
was ambassador to Germany and later 
to England. In Paris he spent consid- 
erable titne in recent months, chiefly to 
be near his daughter Alice who had been 
studying music there for some time and 
who despite her youth had already 
climbed a number of rungs in the musical 
ladder, having appeared in opera in 
Paris and in concert. It was only a few 
weeks ago that Mr. and Mrs. Tully re- 
turned from Europe while Miss Tully 
came back on the “Bremen” last week. 

Traveled Extensively 


In 1927 Senator Tully retired from 
the Metropolitan in order to travel and 


























UNEASY LIES 
THIS HEAD! 


The otherwise well-intentioned 
man who postpones the acquiring of 
adequate life insurance often reaps a 
harvest of regrets. 


A glow with health he intends to protect his 
family “some day.” 


Then, he suddenly finds that health is a fleet- 
ing thing and that his is lost, so that 
he CAN’T INSURE his life. 


He pays for his neglect in worry, and his family may pay 
for his neglect in poverty. 


The 


New Fidelity Mutual 
Agency Formed Here 


MANAGED BY YOUNG AND CAPPS 





Both Young Men of Considerable Mana- 
gerial Ability; Agency Located 
in Chrysler Building 





Two young men, Melvin W. Young 
and Onnie B. Capps, with plenty of pep 
and enthusiasm are opening a new up- 


town New York agency for the Fidelity 
Mutual Life on September 2nd in the 
Chrysler building. They are both former 
Travelers men who up until recently had 
charge of a unit in one of the New York 
agencies of this company which did a 
record volume of paid-for business last 
year. 


Mr. Young and Mr. Capps join the 
Fidelity Mutual managerial ranks with 
a broad background in the field, a wide 
acquaintance among metropolitan brok- 
ers, and a determination to build up a 
substantial full time agency organization 
for the company in the mid-town dis- 
trict. They are starting out from scratch 
with six full time producers. Mr. Young 
will devote his attention to the broker- 
age end of the agency while Mr. Capps 
will supervise the full time agents, They 
are both good personal producers and 
will continue to keep their individual 
contacts in the field in addition to man- 
agerial duties. 


Mr. Young has been in the business 
since 1912, starting as an office boy in 
the New York branch of the Travelers 
and going through its various depart- 
ments. He considers invaluable the act- 
uarial experience he gained while there. 
For the past seven years he has been 
out in the field being thoroughly familiar 
with the problems of the soliciting agent 
and broker. Outdoor sports are his chief 
interest outside of business, especially 
fishing. 

Mr. Capps’ life insurance career began 
in 1920 and he, too, learned the rudi- 
ments of the business in the Travelers, 
working in its downtown branch office 
for seven years and for the past three 
years in the field. He is a graduate of 
the New York University life insurance 
training course and has also taken sev- 
eral other courses at the university. 

Before coming into life insurance he 
was a physical instructor in the Harlem 
branch of the Y.M.C.A. and at the pre- 
sent time is a member of the executive 
committee of the West Side “Y”. One 
of his most interesting experiences was 
to conduct setting up exercises over the 
radio after the manner of Major Arthur 
Bagley of the Metropolitan Life. He also 
played football in his school days. 

The goal set by the Young & Capps 
agency in its first year is $2,000,000 paid- 
for production. 





For Unemployment Insurance 

In an address before the New York 
State Federation of Labor on Wednes- 
day Governor Franklin D. Roosevelt 
again advocated state unemployment 
insurance but in this speech he sug- 
gested that industry had presented 
the formula to be used and cited the 





derwriter of July 11. 


py ° General Electric Company’s unem- 
=> ployment system, a full account of 
bo i ( } 1a which was given in The Eastern Un- 

p ut 


‘ The Governor suggested that the 
to give more time .to church work and Insurance Company of America plan be on a contributory basis, con- 
other activities. However, three weeks Home Office, Newark, New Jersey tributions being made by the govern- 
ago he decided to have a desk again in : : 











ment, employer and employe. 
the Metropolitan Building and when the 


Association of Life Insurance Counsel 





Epwarp D. DuFFiELp, President 


opened offices in the thirty-fifth floor 
of the Metropolitan Tower he moved 
into the suite. “TI feel as if I were com- 
ing home again,” he said to friends in 
the building. 

Senator Tully came from Corning, 
‘. Y. He served in the Senate of this 
State from 1904 to 1908 and he was one 
of the members of the Armstrong com- 


(Continued: on Page 9) 




















METROPOLITAN LIFE CHANGES 

The Metropolitan Life has appointed 
Louis J. Schmoll as manager of the Or- 
dinary department at the Pacific Coast 
head office. Mr. Schmoll was previously 
in charge of the Ordinaty department at 
the Canadian head office. 

The company also has made George V. 
Brady assistant manager at the Canadian 
head office and D. W. Kelly assistant 
secretary of the company. 
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OR THE MAN WHO 


HAS ABOUT ENOUGH 
LIFE INSURANCE . . 


Many a man in his forties, whose children will be 
independent in a few years, feels that the Life insurance 
he now owns would be enough to see his family through 
in event of his death. 


But he is aware of the fact that his span of working 
years is rapidly decreasing. He sees age 65 approaching 
and retirement twenty years or less away. He is also 
likely to be a bit uneasy because his present plans of 
building an estate, large enough to permit him to retire 
in comfort, to enjoy leisure life, are not working out as 
satisfactorily as he might wish. 


Such a man is a logical prospect for Travelers Pension 
Insurance 65. This policy provides $1,000 a year, starting: . 
at 65 and lasting as long as he lives, for each $5,000 of 
initial Life insurance. Owing to the fact that it provides 
only half as much initial Life insurance as the Insurance 
Annuity 65, its rate is considerably lower. 





It’s a good Travelers policy for you to know and sell. 
Your logical prospect is the man who is beginning to 
realize that he and his wife will need a comfortable, 
dependable retirement income at 65 much more than 


his children now need a large amount of additional Life 
insurance protection. 











THE TRAVELERS 


Tue TRAVELERS INSURANCE CompANY \ THE TRAVELERS INDEMNITY CoMPANY 


HARTFORD L. EpMunpb ZAcHER, President 


Tue TRAVELERS Fire INsuRANCE CoMPANY 


CONNECTICUT 
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National Life Of U.S. A. 
Holds Regional Meeting 

ANNOUNCES NEW CONTRACTS 

President Robert D. Lay and Vice-Presi- 


ident Walter E. Webb Make 
Inspirational Addresses 








Addresses by President Robert D. Lay 
and Executive Vice-President Walter E. 
Webb featured a 1930 meeting of the 
mettibers of the $100,000 Club of the Na- 
tional Life of the U. S. A. which was 
held. last week at the French Lick 
Springs Hotel, French Lick, Ind. More 
than two hundred guests of the Chicago 
company were in attendance. 

In his opening address President Lay 
graphically illustrated the highlight of 
the ‘company’s past year’s business; in 
May, 1930, the greatest amount of busi- 
ness in the company’s history in one 
month was submitted. “While economic 
conditions are not what they have been 
-in the past few years, and many people 
have been talking of these adverse cir- 
cumstances, the underwriting members 
of our organization through concentrated 
and sustained efforts have been able to 
produce more business from more under- 
writers than in any month in the Na- 
tional Life’s history,” the president said. 

Executive Vice-President Webb briefly 
sketched the company’s recruiting and 
training plans and also announced the 
release by the company of the new Term 
Expectancy contract and the new Juven- 
ile Twenty Pay policy. Mr. Webb was 
enthusiastic over the prospects for the 
coming four months for the business; 
said that the home office after a close 
survey and analysis of the economic 
situation in the states in which the com- 
pany operates, finds that there is a de- 
cided increase in the buying power of 
the public. Bearing this in mind, he said, 
every life underwriter should take ad- 
vantage of this betterment in the eco- 
nomic condition. 


Topics Discussed 


Other addresses were made‘on the 
practical application of sales prepara- 
tion, conservation of old business, direct 
mail campaigns, selling in metropolitan 
and rural sections, agency supervising 

‘plans, prepared sales demonstrations, 
and risk selection. Speakers included 
Arthur D. Hemphill, Frank E. Davis, 
Max Bleass, A. Lee Peacher, Jr., Wil- 
liam B. McClintock, J. A. Rudolph, Wil- 
liam Elden, R. C. Gibson, and members 
of the home office staff. 

A golf tournament and a sight-seeing 
tour were enjoyed on Tuesday and the 
convention closed with a banquet Tues- 
day evening at which Mr. Webb was 
toastmaster. 

The regional meeting was attended by 
agency managers and delegates from 
Il\inois, Wisconsin, Minnesota, Nebraska, 
Kansas, Texas, Alabama, Mississippi, 
Tennessee, Kentucky, Indiana, Michigan, 
Ohio, Pennsylvania, West Virginia, 
Georgia, Arkansas and Florida. 





TOM L. LANDRESS DEAD 





Popular Manager for Phoenix Mutual 
At Chattanooga Dies Suddenly At 
Forty Years of Age 
The sudden death recently of Thomas 
L_ Landress, manager for the Phoenix 
‘Mutual at Chattanooga, removes one of 
the most promising young managers of 
the company. He was only forty years 
of age and had built up a thriving 
agency. He died of a heart attack. He 
entered the life insurance business in 
1914 after several years in banking. 
President A. A. Welch and D. Gordon 
unter, agency vice-president of the 
hoenix Mutual pay eloquent tributes 
to him in the August issue of the com- 

pany paper. : 





The J. Mortimer Darby agency of the 


Massachusetts Mutual in Philadelphia is 
now located at 1616 Walnut street. 


Uniformity Discussed 
By Canadian Officials 


A STANDARD LICENSING ACT 





Superintendents of Insurance of Prov- 
inces Hold Annual Convention at 
Edmonton 





Among the life insurance matters dis- 
cussed at the meeting of the Association 
of Superintendents of Insurance of the 
Provinces of Canada, held at Edmonton 
this week, were the proposed uniform 
act for licensing of life agents and pro- 
posed amendments to the uniform life 
insurance act which has been in force for 
five years. 

In a report to the convention by 
Henry Brace and R. Leighton Foster on 
behalf of the committce on the subject 
of uniform licensing act, it was recom- 
mended that the matter be thoroughly 
discussed and final action be deferred 
until the next meeting in 1931. The bill 
was drafted by Eric V. Chown. 


It was pointed out by R. Leighton 
Foster and Arthur E. Fisher in report- 
ing for the committee on amendments 
to the uniform life insurance act, that 
every year some amendments to the act 
have been suggested but the association 
has not deemed them necessary. They 
said that sooner or later some amend- 
ment would be necessary and all amend- 
ment suggested during the past five 
years have been collected in the report 
and a consideration of all invited. 


“During the past few months one or 
two amendments have been advocated in 
quarters deserving of every considera- 
tion” says the report. “After consulta- 
tion with other members of the Associa- 
tion your committee was requested to 
present this report. The presentation of 
the report is not to be regarded as pledg- 
ing the support of either your commit- 
tee or the association to all or any of the 
proposed amendments. The report is 
presented because some of the proposed 
amendments appeal to your committee 
as meriting consideration at this time 
and because it was believed that if the 
association concluded to recommend any 
amendments to the act, they would like 
at the same time to review all the 
amendments that are or have been pro- 
posed, in order that the recommendation 
of some amendments now, or next year, 
would not involve the consideration of 
further amendments another year.” 





MADE VICE-PRESIDENT 





I. T. Townsend, Long With Life Insur- 
ance Co. of Virginia, Has Been 
Advanced 
I. T. Townsend has been advanced 
from the post of assistant vice-president 
of the Life Insurance Company of Vir- 
ginia to the office of vice-president. Mr. 
Townsend who has had supervision over 
production of industrial business since 
last March started out with the company 
as cashier of the Petersburg district of- 
fice in January, 1904. A year later he 

was transferred to the home office. 


He was made assistant secretary in 
1921, and in 1925 was made assistant 
manager of the mortgage loan depart- 
ment. In June, 1926, he was given the 
title of assistant vice-president. For 
some years he served as private secre- 
tary to John G. Walker, former presi- 
dent of the company, now chairman of 
the board. He was given charge of in- 
dustrial production following the death 
of W. L. T. Rogerson, first vice-presi- 
dent, who long supervised that branch 
of the company’s business. 





WITH COLUMBIAN NATIONAL 
Leuis Hichberg and Morris Horner 


are now members of the Newark agency- 


of the Columbian Life, of which Max 
Harmelin is general agent for Northern 
New Jersey. 


Bankers National Club 
Meets In Arkansas 


AN ENTHUSIASTIC CONVENTION 
President Ralph R. Lounsbury and Vice- 
President George Ramee Tell of 
Company’s Future Plan 





The Kingsway Hotel, Hot Springs, 
Ark., was the scene of the 1930 $100,000 
Club Convention of the Bankers Life of 
New Jersey, held Monday, Tuesday and 
Wednesday of this week. This was the 
first convention held since the merger 
of the three Bankers National compan- 
ies and there was an unusual amount of 
interest and enthusiasm evidenced in the 
various meetings. 

The Monday morning meeting opened 
with an address of welcome by A. G. 
Russell of Pine Bluff, Ark., president of 
the company’s 1929 Century Club, West- 
ern district, and a response by S. Rapo- 
port of Providence, R. I., president of 
the 1930 Club. The club members were 
all introduced and an outline of the pro- 
gram was given by George Ramee, 
vice-president and _ superintendent of 
agencies. Several enlightening ad- 
dresses featured the Monday afternoon 
meeting: “Opportunities with Bankers 
National Life,” by Hugh Branson, as- 
sistant superintendent of agencies, West- 
ern division; “Borrowers’ Protection In- 
surance” by Arthur C. Ward, manager 
of the department which handles this 
coverage; “Profitable Prospecting” by 
George Ramee, and “Direct-by-Mail 
Soliciting” by C. C. Crady, Jr., and Hugh 
Branson. 

President Ralph. R. Lounsbury ad- 
dressed the convention Tuesday, his topic 
being: “Explanation of New Disability 
Clauses and Monthly Draft Plan and 
its Value over Premium Notes.” Julio 
M. Steinacher, vice-president and man- 
ager of the companys’ group department, 
spoke on “Group, Reinsurance and Fun- 
eral Benefit Plans”; and A. G. Russell 
discussed “Selling Whole Families.” 
Both George Ramee and Hugh Branson 
also addressed the Tuesday meetings, 
and were assisted by the Educational 
Film Service. 

A banquet was held in the hotel Tues- 
day evening, at which R. Rapoport and 
J. Olivia, president and vice-president 
respectively of the 1930 Century Club 
spoke. Mr. Lounsbury announced the 
company’s plans for the coming year. 

The convention concluded with an open 
forum held Wednesday morning, at 
which there was further discussion of 
the 1931 plans, followed by a luncheon. 





APPOINTED MEDICAL EXAMINER 





Dr. Charles A. Heiken Made Medical Di- 
rector of Home Life of America, Suc- 
ceeding the Late Dr. E. Bryan Kyle 
Dr. Charles A. Heiken, formerly as- 

sistant medical director of the Home Life 

of America has been appointed medical 
director of the company, to fill the va- 

cancy caused by the death of Dr. E. 

Bryan Kyle, who held this position for 

twenty-two years. Dr. Heiken joined 

the Philadelphia company in 1924 as a 

medical examiner, and in 1928, was ap- 

pointed assistant medical director. — 
Dr. Heiken is prominent in Philadel- 
phia medical circles; is a member of the 

American Medical Association, the 

Pennsylvania State Association, the 

Philadelphia County Medical Society, 

Philadelphia Medical Examiners’ Asso- 

ciation and Alpha Kappa Kappa Frater- 

nity. He is on the staffs of the Miseri- 
cordia Hospital, Philadelphia General 

Hospital, and White Haven Sanatorium; 

an instructor in clinical medicine, Uni- 

versity of Pennsvlvania, and an associate 
in medicine of the Women’s Medical Col- 
lege, Philadelphia. He is also Chief of 


City Clinic for Tuberculosis, Philadelphia 


General. Hospital... ; 

















Helping to Betid 
BRAND NEw! 
A PLAN 
WHICH WILL 
GUARANTEE 
INCREASED 


INCOME 


TO THOSE 
WHO SELL 
PENN MUTUAL 
INSURANCE 





PHONE EITHER OFFICE 





McWILLIAM & HYDE 
General Agents 
PENN MUTUAL LIFE 


285 Madison Avenue 
Caledonia 3720 


GUSTAV C. WUERTH 


Associate General Agent 
217 Broadway 
Fitzroy 2880 __. 
NEW YORK 
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MeWilliam & Hyde Agcy. 
Holds Annual Outing 


H. D. HART PITCHES BALL GAME 





Shore Dinner Also a Feature; Agency 
In New Quarters, Doing $8,000,000 
A Year 





The annual outing of McWilliams & 
Hyde, general agents of the Penn Mu- 
tual, 285 Madison avenue, New York 
City, was held at Playland, Rye Beach, 
N. Y., on Tuesday of this week. Several 
representatives of the Home Office at- 
tended the outing, including Hugh D. 
Hart, vice-president, and Vincent B. 
Coffin, director of education. Everybody 
entered into the spirit of the occasions, 
indulging in all the amusements of the 
Westchester County Coney Island. Dur- 
ing the afternoon there was a baseball 
game in which Mr. Hart pitched five 
innings. Real pitching; no burlesque. 
At night there was a shore dinner and 
a number of talks, Mr. Hart paying a 
warm tribute to Messrs. McWilliam and 
Hyde, and the high plane on which their 
agency is run. 

This agency, by the way, is now going 
at the rate of $8,000,000 a year. It is 
composed of E. G. McWilliam and Ben 
Hyde, the firm being organized on Sep- 
tember 1, 1924, succeeding Brill & Scott. 
Mr. McWilliam was at one time con- 
nected with banks in New York and on 
the Coast. He had had considerable ex- 
perience in business and corporation 
matters and after coming here became 
a successful insurance agent; then was 
made sales manager for Brill & Scott. 
In the early part of Mr. Hyde’s career 
he was a lawyer. Subsequently, he went 
into the mercantile business. After the 
war he returned to New York to become 
an executive of a large automobile 
agency and it was from that business 
that he went into life insurance. Gustav 
C. Wuerth, associate general agent, was 
for some years a leading agent in this 
city. McWilliam & Hyde have built up 
a good organization; several of the best 
known agents of the city are with them. 

The agency has moved into larger 
quarters at 285 Madison avenue. 





J. P. RICE PROMOTED 
James P. Rice who has been attached 
to the Paterson office of the John Han- 
cock Mutual for several years, has been 
promoted to a district managershin in 
the same district in which he has been 
an agent. 





RETURNS FROM CONVENTION 

H, Kern Alexander, district manager 
of the northern New Jersey territory for 
the Peoria Life, has returned from at- 
tending the company’s convention which 


was held last week at Old Point Com- 
fort, Va. 


NO TEMPORARY AGENTS 





Michigan Commissioner Has Ruled That 
No Commissions Be Paid Agents Who 
Insure Selves and Relatives First 


Charles D. Livingston, insurance com- 
missioner of Michigan, has ruled that no 
life company operating in the state may 
pay to agents any commission or other 
compensation for insurance placed cov- 
ering his life or that of his employer, 
partner in business, or relatives unless 
there shall have been previously pro- 
cured and paid for insurance to at least 
$10,000 covering no less than four per- 
sons other than those mentioned and 
who are residents of the state. 

The Michigan commissioner thus hopes 
to bring to a halt the practice of some 
companies of obtaining business through 
splitting commissions with the insured, 
his family, or business associates by ap- 
pointing such persons as agents with the 
sole purpose of delivering that particu- 
lar business. Within recent months, a 
department official cited, one of the 
larger life companies was assessed a 
stiff fine in a case of this sort though 
the fine was based on a technical over- 
sight on the part of the company rather 
than on its actual offense. 





MET. CHANGES IN INDIANA 


Basil B. Lorch has been appointed dis- 
trict manager for the Metropolitan Life 
for the New Albany district in Indiana, 
to succeed his father Frank E. Lorch, 
who has gone to Vincennes, Ind., to take 
charge of that district. The son has 
been in the insurance business for eleven 
years and has had charge of districts at 
Bowling Green and Shelbyville, Ky., and 
recently, the Harrison district in Indian- 
apolis. His father has been with the 
company since 1909 dnd was head of the 
New Albany district for thirteen years. 





NEW SOUTH CAROLINA COMPANY 


The Independence Life Insurance Co. 
of Greenville, S. C. has been organized 
as a subsidiary of the Liberty Life, also 
of Greenville. The new company is to 
have a capital of $100,000 and a surplus 
of $50,000. J. Claude DuPree, formerly 
agency manager for the Liberty Life, has 
been elected president; C. E. McCants 
is vice-president, and Stanley W. Crews, 
secretary and treasurer. It.will write in- 
dustrial life, health and accident busi- 
ness. 





WINS C. L. U. DEGREE 

Daniel H. Boyd, attached to the New- 
ark agency of H. W. Maull & Co., for 
the Equitable Society, has passed the 
examinations of American College and 
is now entitled to use the designa- 
tion “Chartered Life Underwriter.” The 
agency is particularly proud of this 
achievement, as Mr. Boyd is the first 
Equitable agency man in New Jersey 
to qualify as a C. L. U. There are only 
four life underwriters holding this desig- 
nation in New Jersey. 


TO HELP ANNUITY SALES 





Mutual Life Annuitant Has Invested 
$67,455 and His Return to 
Date Is $133,400 


The story of Charles P. Cocks, a nine- 
ty-year annuitant of the Mutual Life of 
New York, makes good sales material for 
annuities. He has purchased sixteen an- 
nuities, paying the company $67,455, and 
his return from them to date has been 
$133,400. 

Twenty-eight years ago, Cocks, a resi- 
dent of Brooklyn, decided that an an- 
nuity was an ideal way to provide sure 
income, and in October, 1902, purchased 
his first annuity for $20,974. Up to the 
present time he has received $56,000 in- 
come under this annuity and during the 
ensuing years he has bought fifteen ad- 
ditional annuities from the company. 





TO REMINISCE 





J. B. Reynolds, Isaac M. Hamilton and 
Sidney Foster Will Speak of Early 
A. L. C. Days 

Joseph B. Reynolds, president of the 
Kansas City Life; Isaac Miller Hamilton, 
president of the Federal Life, and Sid- 
ney Foster, formerly vice-president and 
secretary of the Royal Union Life, will 
discuss the early days of the American 
Life Convention at the annual sessions 
of that association in Chicago next 
month. Each attended the original con- 


ference called by the American Life 
Convention in Chicago, December 5, 
1905. The organization, however, was 


formed in St. Louis in January, 1906. 
Today there are 142 members of the con- 
vention. 





LAMAR LIFE’S NOVEL CLUB 


The Lamar Life of Jackson, Miss., has 
organized a Polyanna Club, an organiza- 
tion of women who are related or in- 
terested in the company’s agents, as part 
of a plan to increase the number of 
field representatives in consecutive week- 
ly production clubs. Alford V. Gustaf- 
son, agency director, has called upon all 
the Lamar Life agents to nominate a 
woman member of the club. 





Group Age Limits 
(Continued from Page 1) 


greater is his contribution. Moreover, 
instead of denying employment to mid- 
dle-aged persons because of existing pen- 
sion plans, or group life insurance plans, 
such workers could be given the choice 
of waiving the benefits under such plans, 
as has been done in some industrial es- 
tablishments. 
Inquiry Covered Broad Field 

“Judging by the 2,808 confidential re- 
ports received from California employ- 
ers regarding age limitation policies in 
hiring workers, it is evident that mid- 
dle-aged and older workers in this state, 
as in other states in the Union, are con- 





What Makes a 
Gjood Company? 


A company with sufficient age 
and financial stability, a live-and- 
let-live contract, policies that 
compare favorably with the bes*, 
close Head Office cooperation, 
lead service and other modern 
working tools. These are the 
principal things for which an 
agent looks. 


By these standards Fidelity is 
a good company. Its reputation 
rests upon over half a century 
of fair dealing. It is financially 
solid. It operates in thirty-nine 
states, including New York, on 
a full level net premium basis 
and has over $415,000,000 insur- 
ance in force. Its lead service 
and Low Rate policies make sell- 
ing easier. 


Desirable openings for the 
right men seeking a wider and 
more profitable field of action. 


The Fidelity Mutual 


Life Insurance Co. 


Philadelphia 
Walter LeMar Talbot, President 











fronted with a problem of unemploy- 
ment caused by personnel policies which 
arbitrarily curtail the employment op- 
portunities of persons past middle life. 
“Out of the 2,808 reporting establish- 
ments, 306, or 11%, had maximum hir- 
ing age limits, and 2,502, or 89%, did 
not have maximum hiring age limits. 
“The total number of employes on the 
payrolls of the 2,808 reporting establish- 
ments, as of March, 1930, was 534,608. 
Of this total, 208,936, or 39%, were em- 
ployed in the establishments havin 
maximum hiring age limits, and 325,672, 
or 61%, were employed in establishments 
not having maximum hiring age limits. 
“In other words, in the 11% of the es- 
tablishments having maximum hiring age 
limits were employed 39% of the work- 
ers on the payrolls of all establishments, 
and in the 89% of the establishments 
not having maximum hiring age limits 
were employed only 61% of the work- 
ers in all reporting establishments.” 











Home Life Insurance Company 
of New York 





A COMPANY 


ETHELBERT IDE LOW, 
Chairman of the Board 











of OPPORTUNITY 


On Agency matters address: 
H. W. Manning, Superintendent of Agencies 
256 Broadway, New York 


JAMES A. FULTON, 


President 
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I WANT A JOB 


The advertiser is eighteen years old. Am attending 
fourth term evening high school. Was a clerk and for four 
years have been ‘connected with a printing concern. 

Would like to become associated with the insurance 
business and am willing to start way down at the bottom. 


Have known the publishers of The Eastern Underwriter 
for several years and give them as reference. 


“BOY”? 


The Eastern Underwriter 
: | 110 Fulton Street 
| 








New York City 























August 29, 1930 
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Department To Look 
Into All Thrift Plans 


LETTER SENT TO COMPANIES 





Acting Superintendent Behan Asks In- 
formation About Plans Tied Up 
With Life Insurance 





The New York Insurance Department 
is looking into the operation of all thrift 
plans that have a life insurance tie-up. 
The department has received some com- 
plaints that misrepresentation has been 
used and a survey of the field will be 
made. In a letter to all authorized com- 
panies, Acting Superintendent of Insur- 
ance Thomas F. Behan explains that 
the thrift plans do not come under the 
supervision of the department but com- 
panies are asked to furnish full infor- 
mation about such plans with which the 
companies co-operate. In his letter Mr. 
Behan says: 

“IT would request that you advise this 
office as to the names and addresses of 
the thrift plans, societies or foundations 
with which you are co-operating in the 
issuance of life insurance policies. The 
thrift plans, etc., referred to are those 
operating in connection with insurance 
companies and banks or savings and loan 
associations and which act as an inter- 
mediary in introducing the insurance and 
savings features of the plan to prospec- 
tive members. 

“Please advise this department wheth- 
er any notice or form letter is sent to 
policyholders explaining the status of 
their policies, including a statement as 
to whether the premiums are deducted 
from the deposits of the policyholder 
under the trust agreement signed by the 
insured. 

“While thrift plans, societies or foun- 
dations do not come under the super- 
vision of this department, we are con- 
cerned with the charges which are fre- 


quently received that applications for 
insurance are obtained by the agents 
through misrepresentation. The depart- 
ment considers that a special form let- 
ter to the insured would go a long way 
toward removing misunderstandings on 
the part of depositors and making it 
clear that the various institutions in- 
volved are entirely independent and par- 
ticularly that the payment of the insur- 
ance premiums is made through a deduc- 
tion from the savings account. In the 
case of at least one company an in- 
spector is sent out to interview the in- 
sured on each policy received through 
the thrift plan arrangement.” 





HEADS H. O. WILHELM & CO. 


Announcement of the election of 
George R. Whitlock of Lincoln, Neb., as 
president of H. O. Wilhelm & Co., gen- 
eral agency at Omaha for Nebraska and 
southwestern Iowa of the Northwestern 
National Life of Minneapolis was made 
Wednesday morning by President O. J. 
Arnold at the company’s eastern regional 
convention being held at Atlantic City 
this week. The election of Mr. Whit- 
lock, at present superintendent of agents 
for the Lincoln Liberty Life, fills a va- 
cancy left three weeks ago by the death 
of Mr. Wilhelm, president of the agency 
which he founded fourteen years ago. 
Mr. Whitlock will assume his new duties 
September 1. 

No change in the organization of H. 
O. Wilhelm & Co. other than Mr. Whit- 
lock’s appointment as president is con- 
templated, President Arnold said. The 
general agency ranks among the largest 
in the state with approximately $21,000,- 


000 of insurance in force and with a™ 


$4,000,000 production in 1929. 





EDDIE CANTOR INSURANCE 


A line of several hundred thousand 
dollars in addition to what he already is 
carrying has been placed on the life 
of the famous comedian and humorous 
author, Eddie Cantor. 


W. P. CHRYSLER INSURANCE 


Detroit Motor Car Manufacturer and 

New York Building Owner Gets 

Between $1,500,000 and $2,000,000 

The Eastern Underwriter is informed 
that a large line of insurance on the life 
of Walter P. Chrysler has gone through. 
It runs between $1,500,000 and $2,000,000. 
The insurance was placed by Eugene An- 
drews, New York Life, Chicago. 

Mr. Chrysler is the well-known Detroit 
motor car manufacturer and also the 
owner of the Chrysler Building which at 
the present time is the tallest business 
building in the world. It is located in 
East Forty-second street. 





BALTIMORE ASSN. MEETING 


The Baltimore Life Underwriters As- 
sociation will elect officers at the annual 
meeting to be held September 11 at the 
Emerson Hotel. The following have 
been nominated: president, George A. 
Myer; vice-president, R. Earle Greenlee; 
secretary-treasurer, George S. Robert- 
son; executive committee, E. Jay Becker, 
Dennis Kavanaugh, Warren K. Ma- 
gruder, Henry H. McBratney, Joseph 
Meyer, Herbert M. Taylor. Delegates 
for the international convention will also 
be elected. 





ADDS EIGHT TO AGENCY 


Due to the expansion of business, Wil- 
liam A. White, state agent in New Jer- 
sey for the John Hancock Mutual, has 
added eight new men to his agency staff 
within the past few days and plans to 
extend his agency as soon as business 
warrants it. 





HAS NEW FEATURES 


“Colonial News,” published weekly by 
the Colonial Life of Jersey City, is now 
appearing in new dress with several at- 
tractive new features. One is called 
“Clock-osophy” which gives a group of 
timely hints on selling; another is “Co- 
lonialisms.” John H. Rees is editor of 
the “Colonial News.” 


W. J. Tully Dead 


(Continued from Page 5) 

mittee instrumental in inducing Charles 
E. Hughes to act as counsel for the 
committee. At the time of his engage- 
ment Hughes was in Switzerland and 
was reached by cable. He had made a 
reputation as counsel for a gas investiga- 
tion. After leaving the legislature Sen- 
ator Tully went with the Association of 
Life Insurance Presidents. When Grover 
Cleveland, chairman of the association 
died, Robert Lynn Cox was made man- 
ager and counsel and Mr. Tully was 
made attorney. A year later he resigned 
to go with the Metropolitan. Outside of 
his legal work and business he was much 
interested in the Episcopal Church and 
was a member of the National Council 
of Christ, president of the House of 
Deputies of the Synod of New York and 
New Jersey, and was a vestryman of 
Christ Church in Corning, N. Y. He 
had a large and unusually beautiful es- 
tate at Locust Valley, N. Y. Among his 
clubs were the Metropolitan, Calumet, 
Piping Rock, Nassau Country and Cor- 
inthian Yacht. 

The funeral was at Locust Valley on 
Monday afternoon. Among those who 
attended from the Metropolitan Life 
were Frederick H. Ecker, James E. Kav- 
anagh, John C. Knight, Frederic W. 
Ecker, Dr. Thomas H. Willard, E. O. 
Wieters, and several from the legal di- 
vision, including Harry C. Bates who also 
represented the Association of Life In- 
surance Counsel. The life presidents’ 
association was represented by George 
T. Wight and Vincent L. Whitsitt. John 
C. McCall, vice-president of the New 
York Life, was one of the pallbearers. 
The display of flowers sent to the fu- 
neral was extremely large and beautiful 





ROLPH FOR GOVERNOR 
As The Eastern Underwriter goes to 
press it is learned that Mayor James 
Rolph, Jr., San Francisco, who is a well- 
known insurance man, has won the Re- 
publican gubernatorial nomination. 








© J. ELuioTT HALL 
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ness men.” 


The Foreman reports:—“We find traces against Mr. George 


NO INDICTMENT RETURNED 


Recently an informal court of Grand Jurors was called in this 
agency to consider the gossip of “let down of morale among busi- 


Averageman on THREE COUNTS: 


(a) Mental lethargy, 
(b) Physical inertia, 


(c) Insomnia Poisoning. 


We believe that an indictment now would be unfair but 
strongly believe that the intelligent, aggressive and well balanced 
insurance salesman can do much, and is doing much in the 


readjustment of business conditions.” 


J. ELLIOTT HALL AGENCY 


Penn Mutual Life Insurance Company 
90 Church Street 


15 ». WE RECOMMEND PATIENCE AND GOOD CHEER!! 
Signed—“GRAND JURORS.” 


New York 
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AN UNUSUAL OPPORTUNITY 


In an unusual growing general agency of acknowledged merit which 
is accomplishing results, there is an unusual opportunity for a man to 
become general production manager of full time men. 


This Agency will continue to grow, even if it does not get as able a 
man as it now feels it needs. It is ambitious to grow more rapidly, which 
is the reason for this opportunity. New York City experience is preferable, 
but not essential. College education also preferred but not necessary. 


Requirements for this position include: 
(1) Past performance of at least reasonable personal production. 


(2) Past performance in inducting and developing new full time 
men who have become reasonably successful. 


(3) Ability to demonstrate salesmanship in the “other man’s” office by 
“closing” difficult cases for new men. 


(4) Ability and disposition to “get along” with people, and to bind 
men to the agency by ties of loyalty and friendship. 


(5) A tremendous industry, capacity for long hours, dependableness, 
initiative to make plans and responsibility to execute them. 


(6) Character, integrity and financial stability. (No capital required.) 


Compensation will be made agreeable to a man whose earnings have 
been substantial, on a salary and contingency basis. Inasmuch as this 
position requires a life underwriter of the above experience and we have 
no desire to disturb present mutually satisfactory connections, it would be 
much better taste to consult your agency principals and obtain their con- 
sent before investigating this matter. Our personnel has been advised of 
this advertisement. 


Write in strict confidence to Box X, The Eastern Underwriter, 110 
Fulton Street, New York, giving full details as to age, experience in life 
insurance and previous experience, education, clubs and fraternities, past 
and present production and earnings. etc. Interviews will be arranged with 
the more satisfactory applicants. 
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Varied Agency Practices 
Of Lincoln National 


NOVEL AIDS TO FIELDMEN 





Cleveland Agency Employs Statistician; 
Hoosier State Agency Has Lead 
Production Bureau 





A number of interesting agency de- 
velopment plans have been worked out 
by the agencies of the Lincoln National 
Life, with a view to strengthening sales, 
man power, loyalty, education, and agen- 
cy morals. Some of the recent develop- 
ments are given here. 

The Northwest agency of the com- 
pany, located in Minneapolis, has insti- 
tuted a circulating library for the bene- 
fit of its fieldmen. The latest books and 
magazines treating on insurance are 
freely sent to all men of the agency. 
New volumes are added constantly. 

The Cleveland agency under General 
Agent S. A. Bardwell has instituted an 
agency statistician for the use of its 
men. They are encouraged to take their 
problems of sales, research, and briefing 


to him. 

The Hoosier State agency, with the 
direction of State Agent V. J. Harrold, 
has established a lead production bureau 
for aiding its men in prospecting. 
Through this scheme, a clerk in the of- 
fice is designated to carefully follow all 
leads as they appear in newspaper, court 
records, license bureaus, etc., determine 
additional facts about them, circularize 
the names, and forward them to the su- 
pervisor in charge. He in turn sends 
them on to the men in his territory. 

Out in Santa Ana, Calif., Guy Gilbert 
follows the practice of having breakfast 
agency meetings. These meetings are 
of an inspirational character and are run 
on the slogan, “Any old bum can stay 
up nights, but it takes a real man to get 
up in the morning.” The meetings are 
called at seven in the morning and a 
hearty ‘breakfast is served. 

Several agencies of the Lincoln Na- 
tional have taken billboard space in their 
respective localities to increase their 
sales and reputation locally. Prominent 
among these are the L. R. Lay agency, 
of El Paso, Texas; the Elieff and Knud- 
sen agency, of Hibbing, Minn., and the 
QO. F. Gilliom agency, of Berne, Ind. 





GROUP POLICY ON INVESTORS 
Two Companies Carry Time Payment 
Purchasers of Trust Certificates 
For Amount of Balance Due 

Two insurance companies are carrying 
the life insurance feature in connection 
with the investment trust certificates 
being sold by the Financial Independence 
Founders, Inc., Chrysler Building, New 
York. The certificates are sold on time 
Payments and the investor’s life is in- 
sured for the unpaid balance under a 
group policy. The insurance is effective 
immediately upon issuance of the certi- 
ficates up to a total of $9,600. 





GUARDIAN’S 1931 CONVENTION 

"he Greenbrier Hotel, White Sulphur 
Springs, W. Va., will be the scene of 
the Guardian Life fieldmen’s 1931 con- 
vention, the dates being July 14, 15 and 
16. Early this year it was the scene 
of the company’s Managers’ Conference 
and though they saw it in mid-winter, 
they were so charmed by the surround- 
Ings and the warm hospitality of the 
hotel that many of them recommended 
the place for next year’s convention. 


JOHN G. MILBURN DEAD 
A memorial to John G. Milburn, a di- 
tector of the New York Life, who died 
in London August 11, was adopted by 
the board of the company. Mr. Mil- 
burn was one of the three oldest elected 


members of the board in length of 
Service, 





BIG 
TEN 


The highest honor offered by NWYNL to its fieldmen is 








membership in its Big Ten. The Big Ten are the agents 
who rank highest in a point contest... silhibe being 
awarded for volume of production, conservation of bus- 
iness, settlements with application, self improvement, etc. 

The Big Ten are winners of a penthalon .. . they are 


all-round life underwriters. For the Club year just com- 


pleted NYNL’s Big Ten are: 


E. C. Henkel 
Hiwesd) Wi Yor 
W. O. Westafer 
E. N. Ney 

CR Rethenbers: 
E. E, Moore 
C.D. Ford 

O. W. Veth 

S. J. Nadel 

F. H. Collins 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


O. J. ARNOLD, Parsivent 


STRONG~ Minneapolis Minn. ~ LIBERAL 














Philadelphia Life 
Launches New Policies 


ANNOUNCED AT CONVENTION 
Family Income and Life Endowment at 
85 Contracts Adopted; Also Six 
Formulated Sales Talks 





The Philadelphia Life announced the 
adoption of two new policy forms for its 
fieldmen at the company’s convention at 
Montreal and Quebec, Canada last week. 
These are the family income contract, 
which pays 12% of the face amount an- 
nually to the beneficiary until the chil- 
dren reach maturity and then pays the 
full face amount at the expiration of the 
income period; and the life endown- 
ment at eight-five contract, on which 
premiums are payable only during the 


productive years of life, that is up to 


age sixty-years, and if the insured sur- 
vives until eight-five, the face amount is 
then paid. 

Six prepared sales talks were also 
offered for the agents’ use at the con- 
vention. For each of the new forms 
there has been prepared a definite 
formulated talk. The new contracts and 
sales talks were presented by actual 
demonstration by Agency Superinten- 
dent Wirt G, Close, Agency Secretary 
R. E. Long, and E. R. Hurst, of the 
home office. 

In working out the special sales talks, 
the Philadelphia company has _ ap- 
proached the subject from a different 
angle than is usually the case. Prepared 
talks are generally given specifically to 
push one certain plan, but the presenta- 
tions of Philadelphia Life do not aim 
at any particular policy but rather lead 
to a discussion of the insurance needs 
of the prospect and after the needs are 
analyzed, the most suitable policy form 
is chosen. Thereafter, the company’s 
agent will launch into another prepared 


' talk on the particular form desirable. 


President Clifton Maloney made the 
opening address of the convention and 
outlined the company’s plans for the 
coming year. 

The company’s meetings opened in 
Montreal; then the fieldmen took a boat 
trip up the St. Lawrence to Quebec, 
where a sight-seeing trip had been ar- 
ranged. The return was then made to 
Montreal, where the final convention 
meetings were held. © 





TORONTO CONVENTION 
Million Dollar Round Table Will Assem- 
ble for Breakfast at Eight A. M.; 
Other Changes 


A few changes in the arrangements 
for the sessions of the Million Dollar 
Round Table to be held at the Toronto 
convention of the National Association 
of Life Underwriters next month, have 
been announced by Theodore M. Riehle, 
a vice-chairman of the Round Table, in 
the absence in Europe of Chairman Earl 
G. Manning. 

The million dollar breakfast will begin 
at eight o’clock in the morning, instead 
of at eight-thirty as previously an- 
nounced. The special train which has 
been chartered by the New York City 
Life Underwriters Association will ,not 
reach Toronto, as at present planned, 
until eight forty-five Wednesday morn- 
ing, and those million-dollar writers who 
are planning to arrive on that train, or 
on any other train from other points ar- 
riving in Toronto later than eight o'clock, 
are urged to secure their breakfast on 
the train and be ready to join the busi- 
ness session of the Round Table which 
will get under way at about nine o'clock 
and upon their arrival. 

The session will then run until ten-ten 
o'clock when it will adjourn to enable 
the members to attend the main session 
of the convention. The morning session 
of the convention will adjourn at twelve- 
fifteen and the Round Table will recon- 
vene for lunch and to continue its de- 
liberations as far into the afternoon as 
is necessary. 
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Book Increase His Income and General Effictency 





It has been 
that no sale is closed 
until there has been 
atrade—an exchange 


said 
A Sometimes 
Forgotten 

Sales Element 

of articles. In life 

insurance, a policy placed in the hands 

of the insured and the first premium 

placed in the hands of the agent makes 

a sale. Many agents get the application 

but fail to get the settlement, for no 
particularly good reason. 

In regard to this, “Builders,” published 
by the Cedar Rapids Life, says: “One 
reason why so many agents fail to get 
the necessary amount of cash is because 
they don’t ask for it. Or we will put 
this in a different way: they tell the 
applicant something that leads him to 
believe he doesn’t have to pay cash. We 
have heard some salesman before they 
have been five minutes into the inter- 
view, make a remark something like 
this: ‘Of course you don’t have to pay 
for this now.’ Human nature is pretty 
much alike. Most of us don’t like to 
pay for a thing if we don’t have to pay 
for it. Most of us would rather keep 
a ten-dollar bill in our pocket and wait 
until the first of the month until we 
get a bill than to pay cash when we take 
the article home. 

“But the life insurance business is dif- 
ferent. Life insurance is sold through 
persuasion and when you have put forth 
the energy required to persuade a pros- 
pect you lose ground if you do not com- 
plete the transaction by suggesting a 
settlement. If you feel that your pros- 
pect cannot pay the entire amount in 
cash, he will often respond to a sugges- 
tion like this: ‘Now will you give me 
your check for $12.00 so that it will make 
the balance even money?’ Nothing indi- 
cates good faith as much as a check 
given with the application.” 


. £ - 
T he experienced 
Steps agent is well aware 
In of the great import- 
Approaching ance of the approach 


He realizes that it 
may win him a friend or possibly close 
off any further relations. Pertinent ad- 
vice on approaches is given in the cur- 
rent “Trail Blazer” by an agent of the 
National Benefit Life, who says: 

“There are four steps to think of in 
making the approach—the first twelve 
feet, the first twelve inches, the: first 
twelve seconds, and the first twelve 
words :.. 

“The first twelve feet are made by the 
personality and character of the indi- 
vidual. The first thing the prospect sees 
is YOU, and like lightning you make 
your impression indelibly upon him .. . 

“The first twelve inches are the sales- 
man’s appearance. I don’t think he 
should go dressed better than any one 
else, but I do believe his appearance 
plays a big part in the approach. 

“The first twelve seconds should not 
be spent as if going to a funeral. I have 
discovered that there are many ways to 
employ in making the approach. In 


making this observation, it brings to my 
mind ‘Methods are many; principles are 
few. Methods may change, but princi- 
ples never do!’ . . . The best methods 
are based on a thorough knowledge and 
study of the facts concerning the pros- 
pect himself . . . 


“The first twelve words are important. 
Upon entering a prospect’s home, if I 
notice any recent improvements or any- 
thing particularly beautiful, I mention 
it. Or my first words may be of my 
interest in his lodge or club. He who 
would make friends must make himself 
friendly.” 

oe 


The most exasper- 
Makes Prospect ating type of pros- 
Assume pect that the life 
Responsibility agent comes in con- 
tact with is the one 
who keeps assuring the agent that he 
wants the protection but “isn’t just ready 
yet to take it.” He keeps postponing 
signing the application; and is the cause 
of much perplexity to the weary agent 
who cannot determine whether to cross 
him off the prospect list or not. 


An agent of the Equitable Society, 
Charles I. Crist, Fort Morgan, Colo., has 
used the following sales talk advantage- 
ously and finds that it serves a twofold 
purpose: it cleans up the prospect files 
of no-good prospects, and at the same 
time gives the underwriter an. excellent 
reason for a final call and closing sales 
talk. According to “Agency Items,” Mr. 
Crist addresses the prospect in this 
fashion: 


“Mr. Roe, this is the fourth time I 
have called to offer you the services of 
the Equitable in connection with the 
plans you have discussed with me to 
guarantee an income to yourself and 
family—plans which you have agreed can 
be guaranteed only through life insur- 
ance. When you gave me the information 
written on this card, I then felt my 
obligation to you and your family be- 
cause of the definite need which this 
card shows. I am making my final call 
upon you today to relieve myself of that 
obligation. Please read the card care- 
fully for it shows very clearly your needs 
_as well as the needs of your family. I 
refuse to take the responsibility of de- 
stroying this card myself, so if you have 
definitely made up your mind that you 
cannot use our services, please destroy 
it right,now and I will not take up any 
more of our valuable time. Also, I shall 
be relieved of any further responsibility 


for I have done my best by you and your 
family.” 


* * * 
Your real competi- 
Your tor is not the agent 
Deadliest of another company, 
Competitor but rather your own 


procrastination or 
disinclination to interview a certain num- 
ber of prospects a day, says “The Echo.” 
Your deadliest competitor is your own 
lack of industry. 


WESTERN & SOUTHERN CHANGES 
The Cincinnati North district of the 
Western & Southern Life has been com- 
bined with the Cincinnati East district 
and will be under the supervision of W. 
B. Guisinger, one of the company’s vet- 
eran superintendents. The Elkhart, Ind., 
office has been added to the South Bend 
oe under Superintendent Tom Jen- 
ins. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
~ INDIANAPOLIS 


Omaha Kansas City 














Among America’s Industrial Life. Leaders 
THE COLONIAL LIFE INSURANCE CO. 
Of America . 


Now Leading Forty Other Companies With Over $120,000,000 In Force 
And More Than $23,000,000 In Ordinary 


Growing Stronger and Stronger Every Day 
A Good Company to Represent 
Home Office: 


Jersey City, N. J. 

















MODERN PROTECTION 


N ACCORDANCE with its progressive plan for up to 


the minute service to policyholders and agents, the 
United Life and Accident Insurance Company 


ANNOUNCES 


a new line of Juvenile policies which will be issued from 
birth to age fourteen on either short or long term endow- 
ments, including twenty payment endowment at age 85. 
Additional benefits are also issued with these contracts 
which provide for waiver of premium in the event of death 
or total and permanent disability of the premium payor. 


For complete information write direct—and directly 


EUGENE E. REED, Vice-President 


UNITED LIFE and ACCIDENT INSURANCE 
COMPANY 


United Life Bldg., Concord, New Hampshire 


Originators of Life and Accident insurance united in one policy. 

















The Rewards 


I 


34 Nassau Street 


DAVID F. HOUSTON 
President 











F A BUSINESS MAN takes care of his business, the business takes 

care of him.. Life insurance field work is a business, and subject 
to the principles of general business. Those who achieve in this 
work are those who give it their undivided and full thought agd effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. THe Mutua. Lire INsuRANcE Company or New York 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life hisdiiee Company 
| of New York 





H 


of Consistency 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 
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Buckner’s Bull Market 
Letter of March, 1929 


HIS COMMENTS ON_ STOCKS 


Said Insurance Companies Must Not Be 
Swayed by Inflations; Life Insur- 
ance Not an Investment Trust 





A letter written by Thomas A. Buck- 
ner, vice-president of the New York 
Life, in March, 1929, and addressed to 
Dick Oliver, inspector of agencies of the 
Missouri clearing house of the company, 
has come to the attention of The East- 
ern Underwriter. This letter discussed 
the bull market of that period and the 
fortunes of a temporary nature which 
many people were making by investing 
in stocks. The text of the letter. was 
the New York law prohibiting life com- 
panies from investing in common stocks. 
After quoting from the report of the 
Armstrong committee on the subject Mr. 
Buckner said: 

“These principles are as good today 
as they were then, and were it not for 
the bull market of the last five years 
I think there would be no one to question 
their wisdom today. Common stocks 
have been available for a century or long- 
er and it is recent developments only 
that have made them so attractive. To 
change a fundamental law because of 


what has happened in the last five years 
\vould, in my opinion, be ill-advised for 
it would be basing a permanent decision 
upon temporary grounds. 


Values Have Always Fluctuated 


“There have always been cycles of ris- 
ing and falling values and we must not 
build a financial program upon a theory 
that such cycles are at an end, especial- 
ly when we know that the groundwork 
of the present cycle was laid in the great 
war. 

“Anybody, whether a life insurance 
company or an individual, who has pur- 
chased almost any kind of common stock 
during these five years has made a great 
deal of money. It cannot be said, how- 
ever, that this money was really earned, 
and it cannot be said that the money 
might not be as readily lost as it was 
gained, 

“Such corporations or individuals 

might easily look down upon the rest 
of mankind and ask, ‘Why do you, Mr. 
Business Man, toil away with your fac- 
tories and sales organizations, earning 
a meager 10 or 15% profit, when you 
could take your money, invest it in com- 
mon stocks and -earn three times as 
much ?’” 
“Or, ‘Why, Mr. Farmer, should you 
till the soil for a profit of 6 or 8% when 
you could easily earn 20% by placing 
the same amount of money in the stock 
market ? Why conserve, why save, why 
toil in the old-fashioned way when every- 
one, individuals and institutions, are pil- 
Ing up great profits by buying and sell- 
mg stock certificates ?’ 


A Security Which Will Hold Fast 


“The answer is that this bull market 
Creates the greatest need this country 
has ever had for institutions that will 
hold fast to security as their foundation, 
and of all institutions needing such a 
foundation, life insurance companies 
Stand first, because they are not, or 
should’ ‘not, be in business for profit. 
Most. of the great companies are mutu- 
al institutions; they are in business to 


“Care for dependents left by death or 


Policvholders surviving to old age. 
Life insurance companies must not 
be Swayed by great upswings and in- 
flations. They must not permit them- 
selves to be lured away from the sound 
basisthat: all history shows to be neces- 
sarv for such permanent institutions. Se- 
Curity is the prime essential in the in- 
vestment of any funds that must be 


available with certainty over long periods 
of time. 

“Do not forget that we in the life 
insurance field are forced to look at 
time not in years merely, but in decades; 
even in generations. A policyholder may 
not die for thirty, forty or even fifty 
years, and the company may not be 
called upon to pay a cent during all 
that time. In fact, when we consider 
our trust provisions, with successive ben- 
eficiaries, this company may be called 
upon to safeguard funds under a single 
contract for a period of perhaps as long 
as 100 years. 

“The functions of a life insurance com- 
pany, therefore, must rot be confused 
with those of an investment trust. They 
are entirely separate and distinct; as 
different as are the functions of the 
average business man or farmer from 
those of an investment specialist. * * * 

“What goes up too far may come down 
too far. It is better to sleep on 5 or 
5%% than it is to lie awake on 10%. 
The investments of the New York Life 
are such that the officers of the com- 
pany, its policyholders, the widows, the 
children and the old men looking for- 
ward to a secure end to their lives, will 
never have to lie awake for fear that 
their principal or income will be imper- 


illed.” 


LIGHTS UP HOME OFFICE 
Fidelity Mutual Has Flood Lighting In- 
stalled; Can Be Seen for Miles 
In All Directions 
Special flood lighting equipment has 
been installed at the Fidelity Mutual 
Life building, 25th street and the Park- 
way, Philadelphia, which illuminates the 
building so that it can be seen for miles 
in every direction and greatly adds to 
the artistic effects of the Parkway sec- 

tion. 


The equipment was designed by en- 
gineers of the United Gas Improvement 
Co., holding company of the Philadel- 
phia Electric, and months of study and 
preparation were required to design the 
standards necessary to give the proper 
flood lighting effect to the architectural 
type of the Fidelity Mutual building. 

As all buildings in the Parkway section 
are built to conform with the artistic 
plans of the City Planning Commission, 
sometimes at considerable additional 
cost to the builders, the flood lighting 
will considerably add to the general at- 
tractiveness of the Parkway group. of 
buildings. 

The Fidelity Mutual is the first insur- 
ance company to invade the Parkway 


EQUITABLE GROUP INCREASE 





Federal Reserve Bank of St. Louis 
Doubles Coverage for Employes; 
Pays Entire Cost 
The Federal Reserve Bank of St. Louis 
has contracted with the Equitable So- 
ciety to double the group life program 
now protecting its employes. The cov- 
erage is increased from $807,600 to $1,- 
615,200. This bank together with the 
Louisville, Memphis, and Little Rock 
branches, has 534 employes insured 

under the group plan. 

Under the revised contract, each em- 
ploye receives a certificate equaling two 
year’s salary with a limit of $10,000. 
The bank pays the entire cost of the 
program. 

The Federal Reserve Bank of St. Louis 
is one of the six Federal Reserve Banks 
in the United States which are group- 
insured in the Equitable. 8,402 employes 
of the bank in New York, Chicago and 
Detroit, Atlanta, Minneapolis, Richmond 
and St. Louis are protected by Group 
Life written by the Equitable for ap- 
proximately $20,000,000. 








section. Heretofore it has been con- 
fined to museums, libraries, auditoriums 
and other structures devoted to art. 











now being erected at 











Irving Trust Company Building 


One Wall Street, New York 


In discussing the matter with a client, our Trust Officers always endeavor 
to determine the total income necessary for the adequate protection of his 


dependents. Then it is that the necessity for taking out additional life insur- 
ance is clearly demonstrated. 


Life Underwriters who feel that copies of this folder might assist them 
in their own solicitation work may obtain them by writing to our Trust 
Business Extension Department, in the Woolworth Building. 


New York 


“Wat Will dA 
Life Insurance Trust Do 
For My Family And 
For Me?” 


Nine different answers to this important ques- 


tion are given in a folder just published by the 
Irving Trust Company. 


The folder has been prepared to arouse the 
interest of life policyholders and prospects in 
the subject of a life insurance trust and to stim- 
ulate them to request further information. 








IRVING TRUST COMPANY 
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Allows Disability 
After Recovery 


INTERPRETS TERM ‘PERMANENT’ 








Washington State Supreme Court De- 
cides Policyholder Who Recovered 
Should Receive Payment 





An interpretation of the disability 
clause has been made by the State of 
Washington Supreme Court in the case 
of Fred Stevens Byerly v. the Travelers. 
Byerly, holding a life policy containing 
the disability clause, submitted a claim 
as permanently disabled. Payment un- 
der the claim was not made. Eleven 
months after the beginning of the dis- 
ability it ceased to be total. The court 
held that the company should make 
payment for eleven months’ disability 
and return premiums paid during that 
period. 

Byerly was totally disabled August 31, 
1927, when he received a fractured skull 
and other injuries. On April 27, 1928, 
while still disabled and believing himself 
so situated for life, he made a claim 
under the policy. The company refused 
the claim. Byerly continued paying pre- 
miums to keep the policy in force. On 
July 5, 1928, total disability ceased. 

The court, after studying the language 
of the policy, said: “Though the policy 
does not in terms provide indemnity for 
a temporary disability, it is clear that 
some cases of actual temporary charac- 
ter, like the case at bar, will fall within 
the disability indemnity provisions and 
become entitled to benefits. Under such 
a state of facts the insurer is obligated 
by the fourth paragraph: 

‘pending due proof of a claim * * * that an 
total disability will be permanent 
and continue for life, when it shall appear 
that the insured has been wholly disabled 
* * * for a period of not less than three 
consecutive months, the company will grant 


existing 


the aforesaid benefits from the commence- 
ment of such disability and during its con- 
tinuance.’ ” 





Hearing Caused Article 


(Continued from Page 3) 


and so the question of the amount paid 
in on lapsed policies should only apply 
on those that have not reached the paid- 
up period. Lapses in the industrial busi- 
ness are the waste in the business. Poli- 
cies must be in force between three and 
four years before the premiums paid will 
be sufficient to cover the accumulated re- 
serve, to pay the death claims that take 
place, and to pay the cost of acquisition 
of that business. 

“Tt is a waste to the business that the 
very best efforts of management are 
constantly being directed to eliminate. 
3ut you see it is necessary to analyze 
these figures to an exact understanding 
of what they purport.” 

Q. As a matter of fact, during that same 
period in 1927, the actual new written business 
on industrial life insurance was much greater 
than the lapses? 

“As a matter of fact, of all that was 
lapsed, 15.80% lapsed in the first week. 
In the second week, 7% and so on up to 
the total amount of new business that 
lapsed, 85% of the lapses occur in the 
first year, 9.32% in the second year, and 
the business that remained in force be- 
tween two and three years actually ac- 
tually accounted for 5.64% of the policies 


lapsed. The great volume of that lapse 
comes in the first year and the largest 
percentage of that in the first year comes 
in the first week.” 


Attack By “Mercury” 


(Continued from Page 3) 

forts which Presidents Ecker, Duffield, 
Crocker and other leaders in the busi- 
ness have been making and are continu- 
ing to make to keep the policies on the 
books. There is no light whatever thrown 
on the conservation campaigns which the 
various companies at the present time 
are waging more vigorously than ever 
before. The article leaves the public in 
ignorance of the situation in the field 
where hundreds of managers and super- 
intendents are using almost superhuman 
efforts to make the business stick. If 
Epstein can furnish a constructive sug- 
gestion as to how business can be con- 
served he would be doing a great service. 
There are sneers about the late Haley 
Fiske whose eloquence was so power- 
fully directed along conservation lines, 
and who many years ago triumphantly 
combatted the charges that Industrial in- 
surance was profiteering which allega- 
tion was so commonly thrown about in 
and out of legislatures at the time, and 
which charges are now rehashed by 
Epstein. 





Superficial Analysis 
While Epstein has been ingenious in 
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BERKSHIRE LIFE INSURANCE COMPANY is 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“ASK ANY BERKSHIRE AGENT.” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 


1930 
justly 








marshalling of percentages and figures, 
some of them fall flat in the face of the 
most superficial analysis. He declares 
that the average face value of an In- 
dustrial policy in 1928 “was the muni- 
ficent sum of $197.50.” Nothing in the 
article, however, which says that Indus- 
trial policies are written from ages 1 
up, and that naturally with so many in- 
fantile policies the average face value 
of the policy may seem low to persons 
regarding all policyholders as adults. 
Epstein also pours forth a flood of 
sarcasm about the hundred odd billions 
of insurance in force, saying that “upon 
examination these rows of zeros quickly 
turn into air bubbles.” His reason for 
saying that is because some rich men 
carry very large lines of insurance and 
there are many persons with more than 
one policy, therefore, the average is 
small. The fact remains, however, that 
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SELLING ANNUITIES? 


More people with money 


now buying Annuities 


Our booklet, “AN INCOME FOR LIFE” de- 


scribes the attractive features of Canada Life 
Annuities which are the 


“BEST SELLERS” 


Got YOUR copy?—Phone 


H. W. JONES, Mgr. 


THE CANADA LIFE 
110 WILLIAM ST., 
NEW YORK CITY 


Beekman 6141-2-3 




















70,000,000 people are carrying life insur- 
ance and it is growing more popular 
every day. 


An example of the manner in which 
Epstein misquoted President Ecker is 
his statement that Mr. Ecker before 
the Mastick Commission said that 85% 
of the lapses in Industrial insurance take 
place in the first year. What Mr. Ecker’ 
said was that of the total business which 
lapses, 85% of it lapses in the first year, 
something entirely different. Of course, 
the mere fact that it lapses does not 
mean that the policy is not revived. A 
tremendous amount of insurance is re- 
vived. The “American Mercury” author 
is careless, also, about the use of the 
word “lapse” as he leaves in the dark 
whether he is talking about gross or net 
lapses. 


Expense Statement 


Another foggy section has to do with 
his comments on expense. His statement 
is that the cost of renewals has increased 
all along the line. There is nothing in 
the article attesting the accuracy of this. 
He calls attention to the total renewal 
expense rate in 1928 as being higher 
than the renewal premiums as reviewed 
by the 1905 investigation. The total re- 
newal expenses may have gone up or 
gone down since 1905. Epstein does not 
make clear which. Therefore, his com- 
parison is incomplete. 


The article includes comments made 
about the salaries of leading executives 
in life insurance. But this is the old 
story of supply and demand. Boards of 
directors decide salaries and there is 
keen competition for the services of men 
competent to fill high positions. It is 
no secret that a number of the leading 
men in life insurance have been sought 
recently by finance, business and indus- 
try, and have been asked to leave the 
insurance business getting very alluring 
offers for their services. In life insurance 
straight salaries are paid. In some other 
businesses there are bonuses and con- 
tingent profit arrangements, which foot 
up considerably higher in many cases 
than life insurance salaries. 

Mr. Epstein’s intimation that one of 
the abuses in life insurance is nepotism 
will not carry weight. There are a num- 
ber of sons of insurance presidents and 
other high officials who have adopted life 
insurance as a career, and- several of 
them have been unusually successful. F. 
W. Ecker began his career in Wall 
Street and was making a fine success 
there when the board of directors of the 
Metropolitan Life asked him to join the 
ranks of that company. A. F. C. Fiske 
started with a rate book and climbed 
stairs in New England handling a debit, 
going through a long training in the field 
before being called to the head office. 
Would Mr. Epstein bar sons of life in- 
surance men from following in the foot- 
steps of their fathers? 
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Northwestern National 
Holds Central Meeting 


“BELIEVE IT OR NOT” A HIT 





Agents Tell of Unusual Cases; Women 
Discussed as Prospects and 
Agents 
The first of Northwestern National 
Life’s regional meetings was held at 
Rapid City in the Black Hills of South 
Dakota. One of the biggest hits was 
made by the “Believe It or Not” section 
in which a number of agents related un- 
usual sales. The company holds three 
regional conferences; the western meet- 
ing was held at Estes Park, Col., last 
week and the eastern meeting was 
held in Atlantic City Tuesday, Wednes- 
day and Thursday of this week, August 

26, 27 and 28. 

Don C. Lewis, insurance commissioner 
of South Dakota, welcomed the Black 
Hills meeting to the state. N. B. Arve- 
son, manager of the eastern agency in 
that state; M. R. Nyman, vice-president 
and general manager of the White & 
Odell agency, and President O. J. Arnold 
also took part in the formal opening of 
the convention. Hugh B. Keck, Chicago 
general agent, discussed “The Luxury of 
Integrity” in his keynote speech. 

One of the most interesting talks was 
that given by Miss Gertrude Durkee of 
the White & Odell agency on women 
and life insurance. In presenting this 
topic she said women should be divided 
into three classes: First, women in the 
home; second, women who buy insur- 
ance for themselves; and third, women 
who sell life insurance. In the first 
group women have a very important 
bearing on life insurance purchased by 
their husbands. A great many of them 
do their best to prevent their husbands 
from buying the needed protection. She 
cited one case of how she got around 
this difficulty by talking to the wife and 
selling her on the benefits of the policy 
to her husband rather than to herself. 
She did not mention the death benefit 
but talked about the disability clause 
and the $10,000 old age fund which her 
husband would have when he reached 
the time of retirement. 

In the second group are women who 
buy insurance on their own lives. There 
are both married women and business 
and professional women in this group, 
and all of them are more interested in 
saving than they are in protection. Wo- 
men are hard to sell, but when one of 
them does buy she sticks, and sells her 
friends too. Business and professional 
women are chiefly interested in a plan 
for continuing the monthly pay check. 
It is well to remember that women re- 
tire ten years earlier than men do and 
their expectancy is six years longer. 
Their interest in retirement annuities is 
therefore natural. 

Are Paid What They Earn 

From the standpoint of the women 
who sell the chief advantage of the life 
insurance business is that women receive 


what they earn and do not have to take 
the wages that some man thinks they 
are worth. They stand on their own 
feet on the same basis as do men. There 
are no rules for success for women that 
do not apply equally to anyone else in 
the business. 
Believe It or Not 

One of the most interesting and suc- 
cessful features of the day’s program 
was the “Believe It or Not” section. B. 
A. Barlow related an incident which oc- 
curred when he told a woman about a 
lapsed case in which he had discovered 
that there was still $1,000 of insurance 
in force on extended insurance. He was 
speaking to a woman whose first hus- 
band had died. She remarked that her 
husband had had some insurance but 
that she thought it had lapsed and would 
appreciate it if Mr. Barlow would find 
out whether there was any value in -it 
for her. Investigation proved that she 
had $1,988 coming from an eastern life 
insurance company which through Mr. 
Barlow’s help she was able to collect 
promptly. This was a very convincing 
thing to this woman, who introduced 
Mr. Barlow to her second husband, and 
a large case resulted. 

Selling the Wife 

J. T. Broughton of the A. W. Crary 
agency told how a woman had objected 
to her husband’s taking insurance, The 
husband wanted to take out a $2,000 
policy but his wife objected. Mr. Brough- 
ton talked to her so convincingly that 
after he got through she persuaded her 
husband to make it $5,000 instead of 
$2,000. 

A. N. Larson told of an ingenious 
method by which he obtained an increase 
from a case that looked as if it might 
be lost. He had sold $2,500 of life in- 
surance on the endowment at 85 plan 
with disability to a young man. After 
he was examined and the doctor had 
looked over his application the company 
refused to issue disability on account of 
his being underweight. Instead of ac- 
cepting this as a defeat, Mr. Larson 
turned it to his advantage by selling the 
man $3,000 endowment at 85 without 
disability, using the disability premium 
to purchase part of the additional in- 
surance. 


P. M. Spink of the White & Odell 
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agency said he believed in following 
hunches. Psychologists have discovered 
that hunches have a real background 
and are not totally imaginary, he said. 
He had solicited a woman prospect whom 
her friend told him could not be sold 
life insurance. He tried several times 
without any luck and dropped the case 
for a year. One day he had a hunch 
to call on this prospect. Much to his 
surprise she met him at the door and 
said that she had been trying to get 
in touch with him for several days be- 
cause it was her intention to take out 
a child’s policy for her son. Mr. Spink 
recommended the characteristics of a 
hunting dog—a beagle hound—to life in- 
surance men, He said that a beagle 
hound has its ears open, its nose to the 
ground and follows the trail to its source. 


Believe This If You Can 


Another believer in following hunches 
was G. H. Gillespie of H. O. Wilhelm 
& Co., who believes in following them 
and being persistent, as illustrated by an 
experience of his. He got the hunch 
that he could sell the publisher of a 
newspaper a policy on the life of the 
managing editor of the paper. After 
some difficulty he was able to interview 
the publisher just when he was about 
to leave the city on a trip. He was able 
to say only a few words, but he did per- 
suade the publisher to take along with 


him an outline of the proposal to study, 
He then forgot all about it. 

Later on he went to see a member 
of the paper’s staff to try and sell him! 
some personal insurance. He found that 
this staff member had just received a 
letter from the publisher instructing him 
to see Mr. Gillespie and purchase $25,000 
of life insurance on the life of the man- 
aging editor and another $25,000 on his 
own (the publisher’s) life. Thus Mr. 
Gillespie wrote a $50,000 business case 
instead of the $25,000 he had given up. 
He said that this did not teach any les- 
son at all, but it came under the “Be- 
lieve It or Not” classification. 


| 





PAY TO HEAR HUEBNER 





Fifty Cents Admission Charge at Los 
Angeles on August 20; Hundreds 
Turn Out j 
On August 20 Dr. S. S. Huebner, dean’ 
of the Chartered Life Underwriters’ Cols; 
lege, made an address before hundreds 
of insurance men in Los Angeles. The 
capacity of the auditorium is 2,200 and, 
the entrance fee was fifty cents. The 
committee in charge of the meeting con- 
sisted of John Newton Russell, chair- 
man; F. E. McMullen, Sam McCurdy, 
Roy Heartman and Verne Steward. The 
meeting was held under the auspices of 
the Los Angeles Life Underwriters’ As- 
sociation. 
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The new Department of Animal Gen- 
etics of Edinburgh University towards 
which T. B. Macaulay, president of the 
Sun Life of Canada, contributed. £67,000 
has been opened. The degree of LL.D. 
was conferred upon Mr. Macaulay. The 
following inscription is carved in stone 
at the left side of the entrance door of 
the new department: 

“To the advancement of Science and 
to the service of mankind this building 
is dedicated.” . 

On the ground floor are the main en- 
trance hall and staircase, directors’ and 
secretarial rooms and central corridor 
leading to laboratories and research 
rooms. A large lecture theatre is on 
the first floor over the entrance hall 
flanked by the library and museum to 
the north, the central corridor giving 
access to the laboratories and research 
rooms on this floor. There has been 
erected a smaller building to accommo- 
date sheep, goats, pigs, poultry and 
smaller animals. 


Degree Conferring Talk 

In bestowing the degree upon Mr. 
Macaulay Professor Mackintosh, dean of 
the Faculty of Law, said: ; 

“Mr. Vice-Chancellor, this is not the 
first time the name T. B. Macaulay has 
figured prominently in the annals of 
Edinburgh. Well nigh a century ago 
one famous bearer of the name, Lord 
Macaulay, was for years member of Par- 
liament for the city, and today we wel- 
come another of the clan into the full 
citizenship of the University. It is an odd 
coincidence that the two are kinsmen 
as well as clansmen, both tracing their 
descent from the same good stock—the 
Macaulays of Uig, in the Island of Lewis. 
With wise discrimination and liberal 
hand he has opened in the island home 
of his ancestors the gates of knowledge 
to the poorest, endowed a central library 
and hospital, and—most significant gift 
of all—provided a demonstration farm. 
This experiment has already proved that 
with adequate capital and skilled direc- 
tion, a typical stretch of Lewis bog can 
be transformed as by magic into green 
pastures and fruitful corn fields—a mir- 
acle which, if it can be repeated indefi- 
nitely on an economic basis, will change 
the face of our Scottish Highlands and 
islands. In the confident faith that sci- 
ence has great contributions still to make 
to national and international betterment, 
he has endowed a Soil Research Institute 
at Aberdeen, and made these munificent 
gifts to this University which we are 
met today to celebrate.” 


Macaulay’s Talk 


_ Dr. Macaulay said that though born 
in Canada, his blood was Scottish High- 
land on his father’s side, Lowland on his 
mother’s, but all Scottish, and the Uni- 
versity of Edinburgh was not only the 
University of the capital city of Scotland 
ut also a seat of learning with a record 
through the centuries of which Scotsmen 
in all parts of the world were proud. 

He added that as a result of Dr. Wies- 
ner’s visit to Canada last year, the bio- 
chemical department of M’Gill Univer- 
sity, Montreal, was now actively co-op- 
erating with Edinburgh, and an extract 
isolated and produced there was now be- 
ng privately tested in a large way by 
a number of Montreal practitioners with 
really wonderful results. He added that 
a door had been opened into a new and 
great field for research, and before long 
there would be hundreds, yes, thousands 
of investigators extending the work thus 
€gun and applying it in new directions. 
And all these workers would be build- 
ing on the foundation ‘laid by the De- 
partment of Genetics of the University 
of Edinburgh. 

Dr. Macaulay’s Generosity 

The ceremony was followed by a lunch- 


T. B. Macaulay Gets Degree 


eon in the Upper Library of the Old 
University, at which Principal Sir Thom- 
as Holland presided. Among those at 
the Chairman’s table were Lady Holland, 
Dr. and Mrs. Macaulay, Lord Provost 
Whitson, Professor Sir E. Sharpey- 
Schafer, Professor and Mrs. Cossar 
Ewart, Professor and Mrs. Crew, Sir 
Thomas and Lady Hudson Beare, and 
many other distinguished people. 

Sir Thomas Holland, in proposing the 
health of Dr. Macaulay, said that he had 
been looking through the accounts last 
week and he found that Dr. Macaulay 
had given, during two years, contribu- 
tions, with wisdom and discrimination, 
to the extent of £67,000. It was up to 
the University to take care that his trust 
in them would be properly and faithfully 
fulfilled. 

Dr. Macaulay, in his reply, said al- 
though he was born in Canada, he felt 
very much at home in Scotland, His 
mother was born in Edinburgh. Two 
years ago he looked up her baptismal 
certificate and found it was made out in 
the handwriting of Dean Ramsay. 


SAUFLEY PUBLICITY MANAGER 





Put m Charge of Public Relations For 
Inter-Southern Life; Made Good 
As Producer 


S. M. Saufley of Richmond, Ky., who 
since his retirement as insurance com- 
miss:oner has been connected with the 
Inter-Southern Life of Louisville, has 
been made director of publicity and pub- 
lic relations for that company. Mr. 
Saufley has made quite a success as a 
producing agent. In six months he has 
sold a quarter of a million of paid-for 
business. 

Mr. Saufley owns the “Daily Register” 


of Richmond, Ky., and it was through 
that paper that he became interested in 
politics and secured the appointment as 
insurance commissioner which office he 
held from 1924 to 1929. 





TEMPERANCE LIFE STARTS 


The Temperance Life of Indianapolis 
has opened offices and is ready to write 
business. Karl P. Lenz, president, claims 
that the company will save 20% by insur- 
ing only total abstainers. 


AMERICAN SNUFF CO. CONTRACT 





Equitable Society Writes Group Cover- 
age on Large Manufacturing Concern 
In Memphis 

A large manufacturing concern in 
Memphis, Tenn., the American Snuff Co., 
has entered into a group life program 
with the Equitable Society, including 
coverage in excess of $1,000,000 for the 
company’s employes. The plan, which 
was effective August 1, was underwrit- 
ten by Miss Dorothy Cawthorn, Mem- 
phis representative of the Equitable. 

All the company’s employes are eli- 
gible for the insurance protection with- 
out medical examination, in amounts 
based on salary at the low cost of sixty 
cents per month per $1,000. The com- 
pany joins in the payment of premiums. 
More than 99% of the 576 employes 
of the American Snuff Co. have signed 
up for the plan. 





R. H. MATHESON DEAD 


Robert H. Matheson, 80 years old, a 
native of Scotland and said to be the 
first agent in Indianapolis for the Metro- 
politan Life, died recently at his home. 
He had been a resident of Indianapolis 
for 57 years. 
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A combination that increases results and 
multiplies the Agent’s income 


With its Home Office situated at the Hub of the Nation— 
St. Louis, “The City surrounded by the United States,”—the 
Missouri State Life is able to give to its representatives 
prompt, efficient service in the handling of all matters per- 
taining to solicitation, underwriting and claim payments. And 
through its multiple line of Life, Accident and Health, Group 
and Salary Savings, the Company offers representatives an 
exceptional opportunity to multiply the results of their daily 
work and thereby multiply their income. 


Insurance in force now over 
$1,245,000,000.00 





(BE EEE 
Ea Ee ee oe ee | 











y 
REE OSAP BALA ats un 





August 29, 1930 











Owned and published every. Friday by The Eastern Underwriter Co., a New Tork 


Corporation. 


Office and place of business, The Eastern Underwriter Building, 110 


Fulton Street, New York, N. Y. Telephone Beekman 2076. 


CLARENCE AXMAN, President 


W. L. Hapbiey, Secretary 





Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
J. D. CaLpErwoop. Assistant Editor 


JEROME PHILP, Managing Editor 
W. L. Capp, Associate Editor 
C. V. Linb.ey, Assistant Editor 


A. V. Gross, Editorial Secretary 





Business Division 
W. L. Hapiey, General Manager 
G. P. Reap, Office Secretary 





Subscription price, $3.00 a year. Single copies, 25 cents. Canadian subscriptions, $1.00 
for postage should be added. Other countries outside of Canada, $1.50 for postage 


should be added. 


Bntered as second-class matter April 1, 1907, at the post office of New York City under the act 


of March 3, 1879. 





MENCKEN’S “GOOD HUMOR” 


In a blurb in the current issue of “The 
Mercury” Editor Henry L. 
Mencken, America’s leading critic, re- 
viewing his magazine and its excellen- 
cies, real and alleged, says its pages are 
open to writers who are able to argue 
for the enlightened man “in a good 
humored and amusing manner.” Another 
statement made is that the magazine ap- 
peals to those who want a publication 
“devoid of propaganda.” 


American 


The opening article in “The American 
Mercury” for September is a bitter at- 
tack upon life insurance companies, their 
practices and their executives. It is 
amusing to those who understand why it 
was written, but it is anything but good 
it could 
tained more propaganda if written by a 


humored, and not have con- 
Insurance executives 
antagonized Abraham Epstein, state pen- 
sions propagandist, by appearing at a 
hearing to argue against state pensions 
and in favor of group insurance. Epstein 
wants the condition of the poor allevi- 
ated. So do hundreds of thousands of 
other people. He thinks the state can do 
it. The insurance companies do 
think so. Experts on the subject, they 
feel that the purchase of insurance is 
the best way to provide against old age 
dependency. They feel that if the state 
went in for a real campaign of old age 
pensions, one which 
adequate, the state would go bankrupt. 


paid press agent. 


not 


would be really 
In the same issue of “The American 
Mercury,” in which appears Epstein’s 
article arguing so grandiloquently for the 
state, Editor Henry L. Mencken tells in 
his blunt and impertinent way what he 
thinks of state and government officials. 
To use just one of his inelegant ex- 
pressions he refers to Congressmen as 
“vermin.” Discussing a number of gov- 
ernors whom he knows he calls them 
“souses.” Insurance executives hold pub- 
lic men in much higher esteem than does 
the editor of “The American Mercury.” 
At the same time they firmly believe 
that the state’s function is not to enter 
- private business; not to embark upon 
any wholesale plan of pensioning the 
poor, the age, the needy.” The state has 
on its hands plenty of real, vital prob- 
lems of governmental administration 
which require good, strong, able men to 
handle and which also need a great 
amount of taxation money to carry 
through. Any additional burden, heavy 
as that of pensions, for instance, would 
not be pleasant for tax-payers to con- 


template nor could the state tackle such 
a job thoroughly and with satisfactory 
results. 





GROUP INSURANCE AND 
EMPLOYMENT 


The increased unemployment this year 
has made more acute the matter of maxi- 
mum age limits in hiring workers in in- 
dustry and in general employment as 
well. In almost all instances where any 
phase of this subject is discussed group 
life insurance is brought into the picture 
as a factor in bringing about maximum 
hiring age limits. Persons who are im- 
perfectly informed on the subject jump 
to the conclusion that, because it is life 
insurance, the age of employes must have 
a deciding influence in matters of em- 
ployment where there is group life in- 
surance in force. 

Those in the insurance business who 
have been identified with the develop- 
ment of group protection know that it 
has had no influence in lowering top age 
limits of employments. An official and 
authoritative statement to this effect has 
been made in a report by the California 
Department of Industrial Relations after 
a thorough study of employment condi- 
tions with special reference to maximum 
hiring age limits showed that group in- 
surance did not influence the employers 
decisions in setting such limits. In fact, 
in his report the director of the depart- 
ment said that there was no need for 
group insurance to have any such effect. 

This report of the California Depart- 
ment of Industrial Relations is an im- 
portant contribution to the subject and 
if it achieved nothing else it would be 
justified in its findings with reference 
to group life insurance and age limits of 
employment. 





J. Ross Moore, manager of the Na- 
tional Automobile Underwriters Asso- 
ciation, returned to New York last Sat- 
urday from his European trip on the 
German liner “New York.” He spent 
most of his time abroad in France, Switz- 
erland and Germany, going part of the 
way by motor. While New York City 
was suffering from the heat wave Mr. 
Moore was watching the Passion Play at 


Oberammergau with heavy blankets 
wrapped about him as a_ protection 
against the cold weather. 
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T. Catesby Jones of Bigham, Englar, 
Jones & Houston, admiralty and marine 
insurance lawyers, will return from Eu- 
rope about the middle of next month. 
Mr. Jones has been the American repre- 
sentative at the important International 
Maritime Committee conference at Ant- 
werp early this month. 
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PATRICK H. MELL 








Patrick H. Mell, recently appointed 
resident secretary of the National Lib- 
erty group in Philadelphia, and generally 
regarded as one of the most able young 
insurance men in the East, is a graduate 
of the University of Georgia, and is the 
son of Charles I. Mell who is an inde- 
pendent fire insurance adjuster at Augus- 


ta, Ga. During the War Mr. Mell en- 
listed in aviation. He went through the 
ground school at Georgia Tech and 


sailed for France in August, 1917. While 
there he trained with the French in avia- 
tion and joined the 213 American Squad- 
ton of the Third Pursuit Group which 
was formed of the nucleus of the Lafay- 
ette Escadrille. The Lafayette Esca- 
drille consisted of the young Americans 
who joined the aviation division of the 
French Army at the outbreak of hos- 
tilities with the Central Powers in 
August, 1914. Mr. Mell distinguished 
himself and is credited with having 
brought down three German planes. He 
was awarded the Distinguished Service 
Cross. When Mr. Mell went to Phila- 
delphia first in 1924 he was adjuster for 
the America Fore group, later being 
made special agent for the group ir 
Philadelphia. 
eo oe 

Harry Bacharach, recently selected as 
mayor of Atlantic City succeeding the 
late Anthony M. Ruffu, Jr., is an in- 
surance man and represents the Fidelity 
& Deposit in the resort city. “All in 
the Family,” F. & D. house organ, de- 
votes a page this month to his career, 
calling attention to the fact that he is a 
member of the New Jersey Public Utili- 
ties Commission and formerly was mayor 
of Atlantic City from 1912 to 1920. It 
is understood that the decision to name 
Mr. Bacharach as Mr. Ruffu’s successor 
was made as a concession to the pow- 
erful Hotelmen’s Association and the At- 
lantic City Chamber of Commerce, which 
two organizations were directly respons- 
ible for the crime and vice probe launch- 
ed in Atlantic City a few months ago. 

i. 


Edward F. Phelps, assistant auditor of 
The Travelers, was remembered by as- 
sociates in the audit department and 
friends in the home office Thursday of 
last week on the occasion of his anni- 
versary of a quarter of a century of 
service with the Hartford company. 
Members of the department presented 
him with a banjo clock suitably inscribed 
and several baskets of flowers. Mr. 
Phelps began his service with the com- 
pany on August 21, 1905 shortly after 
completing his education in the Hartford 
schools, 


G. S. Nollen, president of the Bankers 
Life of Des Moines, is back at his desk 
after an interesting trip abroad with 
Mrs. Nollen and their daughters, during 
which he visited his mother’s old home 
in Utrecht, Holland. At Amsterdam the 
Nollen family took a twelve passenger, 
two-motor Fokker plane and flew to 
England's famous landing field at Croy- 


don. Their tour of the British Isles 
started from London and_ took the 
Nollens to Stratford, to Edinburgh, 


Wales and the lake country. Returning 
on the ocean liner they saw the British 
dirigible R-100 on its homeward flight, 


a ne 


Miss Blanche C. Huber, secretary to 
the Louisville Board of Fire Underwrit- 
ers, and president of the Louisville Ash- 
er Business Women’s Council, was re- 
elected president of the National Fed- 
eration of Asher Business Women’s 
Councils at its annual meeting last week 
at Winona Lake, Ind. Miss Huber is 
a sister of James Huber, local agent at 
Lebanon, Ky., who is also an official of 
the Kentucky Association of Insurance 
Agents. 

oe ee 

James Gibson Nicoll, general manager 
at Edinburgh of the Scottish Union & 
National, together with Mrs. Nicoll and 
their two daughters, Iby and Gladys, 
arrived in New York recently on 
the “Transylvania” for an extended tour 
of this country and Canada. They were 
met here by J. H. Vreeland, ‘United 
States manager of the company, and will 
remain to take part in the fiftieth anni- 
versary celebration of the United States 
branch. 

x ok Ok 

Sumner Rhoades, manager of the 
Eastern Underwriters Association, and 
Mrs. Rhoades are expected back in New 
York on Monday from their European 
trip. They sailed from Genoa a week 
ago today. 

* * * 

Bernard A. Grob, vice-president of the 
Central Fire of Baltimore, has completed 
twenty-five years with the company and 
in honor of the anniversary was pre- 
sented with a silver fruit bowl by the 
officers and board of directors. The em- 
ployes presented him with two silver 
candlesticks and a bouquet of roses. 
President Charles H. Roloson, Jr., made 
the presentations. 

es 5a ae 


Charles H. Wilson, of Wilson, Forster 
& McCall Insurance Agency, Buffalo, 
N. Y., has entered politics in addition to 
the many other fields in which he is 
interested. He has accepted appoint- 
ment as treasurer of the campaign com- 
mittee of John L. Kramer, Republican 
organization candidate for treasurer of 
Erie county, in which Buffalo is situated. 

eo See 


Alice Doke, prominent Penn Mutual 
producer in Ephraim, Utah, is again on 
the job after being out during the Spring 
while quarantined as a result of diph- 
theria. 

* * ok 

B. W. Douglas, president of the B. W. 
Douglas insurance agency in Newark, N. 
J., accompanied by Mrs. Douglas and 
Charles S. Chappel, vice-president of the 
agency, are vacationing in the Catskills. 

Si ee 

L. C. Mersfelder, president of the Ok- 
lahoma Association of Life Underwriters, 
Moore was watching the Passion Play at 
points of interest in Colorado. 

Ge a 

Linn S. Kidd of Brazil, Ind. well 
known fire and casualty underwriter ™ 
that section, has been made chairman 
of the fifth congressional district of the 
Republican party. He received the unat 
mous indorsement of the fifth district 
committee. 
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Legal Advice For British Aircraft 
Underwriters 
The British aviation insurance group 


has set up a legal department and 
among the purposes it is serving is the 
establishment of a record of the law 
relating to every country over which the 
regular air lines operate. 

* *£ * 


A Hair Cut Tragedy 

In addition to sun bathing and moun- 
tain climbing the Germans have another 
fad and that is shaving their heads bare. 
This has presented many problems to 
Americans traveling in Germany who go 
into barber shops. The best way for an 
American to get a satisfactory haircut 
in Germany is to show his passport pic- 
ture and try to convey to the barber 
the impression that he wants his hair 
cut in the manner shown in the photo. 

Sometimes there is a tragedy in the 
chair as in the case of F. Robertson 
Jones of the Association of Casualty 
Chief Executives and secretary of the 
International Convention of Casualty & 
Surety Underwriters who, after doing 
considerable -of mountain climbing in 
Germany, went into a barber shop there 
and then unfortunately took a nap. He 
woke just as the barber had finished 
Tunning the clippers from the nape of 
the neck to the top of his dome. Mr. 
Jones had not shown his passport pic- 
ture as he speaks German very well, 
having gone to a university in Germany 
years before. 

*x* * 
Moszkovski Has High Praise For 
Pan-American Airways 

The Pan-American Airways which last 
week purchased the assets of the New 
York, Rio and Buenos Aires Lines to 
become the largest air transport line in 
the world is receiving the unqualified en- 
dorsement of at least one insurance man 
who recently made considerable use of 
their extensive facilities. He is George 
A. Moszkovski, vice-president of the Am- 
erican International Underwriters, who 
returned to New York last week. On 
@ 16,000 mile trip through Central Am- 
erica, the West Indies and Colombia and 
Venezuela in South America he traveled 
more than two-thirds of the distance by 
airplane. He says that this air line has 
excellent planes, employs every possible 
Measure designed to promote safety and 
1s able to save the traveler about half 
the time he would use for such a trip 
if he used automobiles, railroads and 
Ships exclusively. 

On his return to New York Mr. Mosz- 
kovski said that he thoroughly believes 
that the rapidity with which communi- 
cation is possible now between this coun- 
try and the leading Latin-American re- 
Publics will promote international insur- 
ance at a faster pace than ever before 
Possible. 
other problems of an economical and 
Political nature to cope with, he says the 
question . of accessibility, at least, has 

een permanently removed. 

Mr. Moszkovski, who by the way is 
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not tarrying long at his office in New 
York but is heading to China early in 
September by way of Europe and the 
Siberian railways, is himself an aviator 
and has been traveling in planes for 
twenty years. In 1910 as a youngster 
he made his first trip as a passenger 
and three years later got his first thrill 
from looping the loop, also as a passen- 
ger. During the World War he obtained 
his pilot’s license and since then has 
been an ardent advocate of air trans- 
portation, 
at ae 


Insurance Boards Heavily Represent- 
ed on James W. Gerard’s Amer- 
ica’s “Rulers” List 

Eighteen of the sixty-four men chosen 
as the men who rule America by James 
W. Gerard, former ambassador to Ger- 
many, are on boards of directors of in- 
surance companies. The story was ori- 
ginally printed in the New York “Times” 
and later was copied in many other news- 
papers. Mr. Gerard’s excuse for not 
naming President Hoover was that he 
had left off all officials and that Hoover 
would have been named if he were in 
private life. However, he has not a good 
opinion of the power of public men in 
America, believing that the real power 
in this nation is in the hands of industri- 
al, financial and journalistic leaders. 

On the American Surety board are 
five names from Gerard’s list; on the 
Mutual Life board, four names. Accord- 
ing to “Poor’s Register of Directors” the 
insurance affiliations of Gerard’s rulers 
follow: 

Andrew W. Mellon is a vice-president 
and director of the National Union Fire. 

John D. Rockefeller, Jr., is a director 
of the Merchants Fire of New York and 
the Washington Assurance of the same 
group. 

John J. Raskob, General Motors, and 
chairman of the Democratic National 
Committee, is a trustee of the American 
Surety and a director of the General 
Exchange Insurance Co., affiliate of Gen- 
eral Motors. 

J. P. Morgan is a director of the Aetna 
(Fire) and treasurer of the Church Life, 
which insures Episcopal clergymen. 

Sidney Z. Mitchell, chairman of the 
Electric Bond & Share, is a director of 
the National Fire of Hartford and the 
National Surety. 

George F. Baker, chairman of the 
board of the First National Bank of 
New York, is a trustee of the Mutual 
Life. 

Edward J. Berwind, financier and coal 
operator, is a director of the Northern 
and the Mercantile of America; also a 
trustee of the Mutual Life. 

Myron C. Taylor, chairman of the 
finance committee of the United States 
Steel Co., is a trustee of the Mutual 
Life. 

Walter Edwin Frew, chairman of the 
Corn Exchange Bank, is a trustee of the 
American Surety, and a director of the 
Home Life of New York and the Queen. 


Charles M. Schwab, chairman of the 
Bethlehem Steel Co., is a director of 
the Metropolitan Life and a trustee of 
the American Suretv. 

Walter S. Gifford, chairman of the 
American Telephone & Telegraph, is a 
trustee of the American Surety. 

Albert H. Wiggin, chairman of the 
board of the Chase National Bank, is 
chairman of the finance committee of 
the American Surety and a director of 
the Fidelity-Phenix and the Metropoli- 
tan Life. 

Matthew Woll, vice-president of the 
American Federation of Labor, is presi- 
dent of the Union Labor Life. 

Arthur V. Davis, president, Aluminum 
Co, of America, is a trustee of the Mu- 
tual Life. 

Charles Hayden of Hayden, Stone & 
Co. is a director of the National Surety. 
He is a director of the New York In- 
demnity and a director of the Pacific 
Fire. 

W. W. Atterbury, president of the 
Pennsylvania Railroad, is a trustee of 
the Penn Mutual. 

William H. Crocker, Pacific Coast 
banker, is a director of the Metropolitan 
Life and the Pacific Mutual Life. 

Irenee du Pont is a director of the 
Equitable Life Assurance Society. 

Cyrus H. K. Curtis, president of the 
Curtis Publishing Co., is a director of 
the Fire Association. 


* * * 
Ocean Joins International 
Association 


The International Association of Cas- 
ualty & Surety Underwriters is increas- 
ing in membership. The Ocean and sev- 
eral other companies have joined. 

* * x 


“Not Another Journey’s End” 

A London friend writes me about the 
production and reception of the second 
play by R. C. Sherriff, the former insur- 
ance surveyor, who took the theatrical 
world by storm with his first play 
“Journey's End.” This friend writes me 
that Sherriff’s new play is a pleasant lit- 
tle rustic comedy entitled “Badger’s 
Green.” My friend says of it: 

“It must be rather an awful thing to 
be expected, as Mr. Sherriff was after 
the success of ‘Journey’s End,’ to pro- 
duce another masterpiece. For the sen- 
sation-loving public anything less than 
that must be a disappointment. Well, 
‘Badger’s Green,’ has not turned out to 
be a masterpiece. It is a happily con- 
ceived work after the style of “The Farm- 
er’s Wife,’ which ran as long in Lon- 
don as ‘Abie’s Irish Rose’ did in New 
York. It is to be hoped that it will 
have a longer run than the former did 
in thé latter city (one week) and the 
latter in London (a month), but it is 
doubtful whether it has a sufficiently 
universal appeal to attract the world like 
the author’s war epic. Intimate comedy, 
-unless it be the comedy of manners, 
seldom pleases all sorts of theatregoers, 
though it may take certain places by 
storm, 

“Except for 


some sharp character 


drawing, Mr. Sherriff’s new work has lit- © 


tle in it that is reminiscent of ‘Journey’s 
End.’ It has a simple story of village 
life. The doctor, the retired major, and 
the mild old man who used to be on the 
Stock Exchange and is now a fretwork 
enthusiast, differ over the affairs of the 
local cricket club. The committee is 
threatened with disruption when a sud- 
den crisis befalls the village. The plans 
are revealed of a speculative builder who 
seeks to convert the Elysium of Badg- 
er’s Green into a modern bungalow town. 
Confronted by the common enemy, the 
bickerers drop their differences and unite 
to defeat these fell plans. 

“Mr. Sherriff has drawn his characters 
with observation and humor, and they 
are beautifully played, especially by Hor- 
ace Hodges, a classic interpreter of lov- 
able ‘old man’ parts. 

“It is doubtful whether a play dealing 
with the subject of cricket would succeed 
on Broadway, though probably the 
magic of the author’s name would keep 
it on the boards for a few weeks.” 


Clarence Cobb Grows Retrospective 

The boyhood home of Clarence Cobb 
of Cobb, Miller & Stebbins, Denver, is 
being razed to make room for a large 
apartment house. The Denver “Post” 
used much space to recite the history of 
the home, the life work of the elder C. 
D. Cobb, and then follows this statement 
by Clarence Cobb: 

“We moved from 1632 Court Place, 
and it seemed we were surely moving 
out of town. While we lived there | 
attended the Broadway school, now re- 
placed by ‘automobile row.’ 

“In those days there was a high board 
fence around the capitol. I remember 
peeking through the cracks at the capitol 
on my way to school. 

“That also was about the time the fa- 
mous courthouse well—the water from 
which was supposed to have medicinal 
properties—was being drilled. Persons 
came from miles around to carry the 
water home in buckets and jugs.” 

* * * 


T.. B. Macaulay Purchases Premises 
For Soil Institute 

President T. B. Macaulay of the Sun 
Life of Canada has completed negotia- 
tions in Scotland for the purchase of the 
house and estate of Craigiebuckler, on 
the boundaries of Aberdeen, as the site 
for the establishment of the Macaulay 
Institute for Soils Research. Dr. W. G. 
Ogg, a native of Cults, Aberdeenshire, 
has been appointed director. 

The announcement of the purchase of 
this estate coincides with the announce- 
ment that two other soil research 
schemes are making progress in Britain. 
In Scotland the Government has ar- 
ranged to purchase 50,000 acres of the 
worked-out Lothian shale fields, while in 
Wales Professor G. W. Robinson and 
his staff is engaged in carrying out a 
soil survey that will occupy twenty years. 
This is the first time such a survey has 
been embarked upon, and it has been 
subsidized by the state. 

x * © 


This Will Be A Busy Office 

A lot of activities are included in the 
charter of the Missouri Adjustment Co. 
of St. Louis, newly formed this week. 
It will represent agents, general or spe- 
cial, surety and insurance companies of 
all kinds; also deal in real estate, erect 
buildings, make loans and do an invest- 
ment business in stocks and bonds. The 
new company starts with $1,000 capital, 
the incorporators being W. H. Arm- 
strong, A. B. England and Charles F. 
Koch. It looks as though Messrs. Arm- 
strong, England and Koch will have 
plenty to do after their company gets 
go-ng. 

a 
Periodicals Cannot Reproduce 
Coolidge’s Fine Articles 

Calvin Coolidge’s syndicated daily 
newspaper articles have made a hit in 
the business and political world. True 
he talks about obvious things, and the 
columnist cynics describe his comments 
as platitudinous, but that does not de- 
stroy their value. Many activities of the 
government .and of business may be 
known over a wide area, and yet not 
generally known. Repetition does not 
do a bit of harm and his constructive, 
laconic generalizations have done a world 
of good. They have braced up public 
spirit, inspired confidence in quarters 
where it has been sadly lacking, given a 
fairer estimate of government and state 
officials, presented the splendid activi- 
ties of humble workers, too, and less- 
ened pessimism, especially as respects 
business conditions. In a way the aim of 
Mr. Coolidge is not dissimilar to that of 
David Lawrence who in “The United 
States Daily” offers a constructive re- 
view every twenty-four hours of what the 
United States government is doing in all 
of its departments, and state govern- 
ments as well. 

It is a matter of regret that Mr. Coo- 
lidge’s articles cannot be reprinted in 


‘magazines, trade publications and other 


publications. The syndicate, however, 


has decided to refuse full quote permis- 
sion to everybody—no favorites. 
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Canadians Propose 
Uniform Classifications 


SEVERAL ARE TODAY IN USE 





Fire Insurance Committee of Superinten- 
dents’ Association Draws Up Resolu- 
tion to Effect Uniformity 





\ proposal for uniform classification of 
occupancy fire hazards was presented 
this week to the annual meeting at Ed- 
monton, Alberta, of the Association of 
Superintendents of Insurance of the Pro- 
vinces of Canada by the committee on 
fire insurance legislation consisting of 
Superintendent Arthur E. Fisher of Sas- 
katchewan and H. Brace. The text of 
the resolution follows: 

“Whereas a proper system of classi- 
fication is absolutely necessary for the 
purpose of departmental supervision and 
for underwriting by the companies; and 

“Whereas at the present time the 
classifications in use by the Dominion 
and by the provinces are different: 

“Your committee, therefore, recom- 
mends that the question of a uniform 
classification of occupancy hazards should 
receive the attention of the Association 
at the present conference and that a 
special committee be named to. confer 


with the Insurance Department at Ot-. 


tawa for the purpose of securing a uni- 
form classification system for use in 
Canada.” 

Several Classifications in Use 

In its report the committee reviews 
the question of uniform classifications as 
follows: 

“Section 69 of the Ontario Insurance 
Act and comparable sections in the In- 
surance Acts of Saskatchewan and AI- 
berta require every licensed insurer, un- 
derwriting fire insurance, to keep a 
record of its premium income derived 
from risks located in the province and 
of the claims paid on such risks so as 
to show at any time the experience ac- 
cording to the classification of occupancy 
hazards of the National Board of Fire 
Underwriters, subject, however, to such 
modifications as the Superintendent may 
prescribe. 

“You committee finds that this parti- 
cular section of the law is closely fol- 
lowed in the Province of Ontario where 
a prescribed classification has been used 
since the Act came into force. A revised 
classification as at January 2, 1930, is 
in use at the present time which closely 
follows that formulated by the National 
Board of Fire Underwriters. The Prov- 
ince of Ontario in an appendix to the 
report’ of the Superintendent of Insur- 
ance publishes a classification of experi- 
ence on fire risks. Although a comparable 
section is to be found in the Insurance 
Acts of Alberta and Saskatchewan, 
nevertheless, the committee finds that 
this particular requirement is not com- 
plied with. 

“The Dominion Department publishes 
a schedule of classification of fire insur- 
ance risks but the number of classes in 
such classification is limited to twenty- 
seven. It is indeed regrettable from the 
companies’ standpoint that the system 
of classification adopted by the provinces 
and that adopted by the Dominion are 
different. That a proper system of classi- 
fication is absolutely necessary for un- 
derwriting and for departmental pur- 
poses is admitted by all. Your committee 
is, therefore, of the opinion that steps 
should be taken by this association to 
prepare, if possible, a uniform classifica- 


tion for use by all insurance depart- 
ments.” 





NAMED PATERSON AGENT 
James Madden, Inc., of Paterson, N. J., 
has been appointed local agent there for 
the Stuyvesant. 


Aircraft Risks Made 
Big Gains Last Year 


N. Y. DEP’T FIGURES ISSUED 





Air Risks Written in New York Totaled 
$24,608,168, a Gain of 300%; Full 
Fire and Marine Statistics 





Aircraft insurance is probably the fast- 
est growing line written by fire compa- 
nies today, according to figures on last 
year’s business published this week by 
the New York State Insurance Depart- 
ment, On the other hand earthquake 
and rain insurance were two lines of 
coverage which fell off sharply last year 
in the volume of liability assumed. The 
aircraft risks written in New York state 
last year totaled $24,608,168 compared 
with $6,601,636 in 1928. Earthquake 
risks written in 1929 amounted to $12,- 
031,434 against $21,513,911 in the year 
previous. 

Thomas F. Behan, acting superintend- 
ent of insurance, has in press the first 
volume of the seventy-first report of the 
New York department, dealing with fire 
and marine insurance and summarizing 
the 1929 statements of such companies 
authorized in New York state as audit- 
ed by the department. This volume is 
prefaced with the department report to 
the 1930 legislature, in the form of text 
and tables, reviewing the activities of the 
year 1929 and making a number of rec- 
ommendations. The insurance legisla- 
tion of 1930 will be shown in a later 
volume. 

The aggregate business of 318 joint- 
stock and seventy-four mutual fire and 
marine companies authorized’ in New 
York state during 1929, and their con- 
dition at the end of that year, are sum- 
marized as follows: 


Fire premium income 
Other premium income 
Total income 
Fire losses paid 
Other losses paid 
Total disbursements 
Fire risks written in year 
Other risks written in year 
Total in force end of year 


In addition to the above companies, 
seventeen Lloyd’s and interinsurers show 
assets of $24,234,904; liabilities, $7,656,- 
992; premium income, $8,470,837; losses 
paid, $2,839,611. 

Fire and Marine Premiums in New York 

The total of fire premiums received 
in New York state during 1929 by joint- 
stock and mutual companies was $105,- 
706,245; fire losses incurred, $47,875,281. 

Ocean marine premiums received by 
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"The eye gives more perfect knowledge 
than the ear"—perhaps—but the word 
"Service" is of little value in type—its 
implied action is a vital force in our 


operations. U8200 Wd é i 








Increase 
1929 over 1928 

i ch cng $2,880,648,913 $226,152,701 
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eee eee 186,776,604,563 19,390,444,120 
LAgeatdee 199,660,502,966 25,556,303,702 
ee 240,800,699,663 12,724,842,886 





joint-stock and mutual companies in New 
York totaled $30,420,765; losses incurred, 
$16,531,116. 

All premiums other than fire and ocean 
marine received by joint-stock and mu- 
tual companies in New York, including 
motor vehicle, aircraft, inland naviga- 
tion, tornado, windstorm, hail, sprinkler 
leakage, earthquake, etc., $42,830,972; 
losses incurred, $20,098,837. 

Total amount of fire risks written by 
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J. A. KELSEY, General Agent 
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Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 
GEORGE Z. DAY, Ass’t General Agent 





U. S.—Statement December 31, 1929 


$12,994,064.64 
2,418,023.59 
820,712.59 
9,755,328.46 











joint-stock and mutual companies in New 
York during 1929 was $15,607,434,731; an 
increase of $714,501,090 over 1928. 

Total amount of all risks other than 
fire written in New York, $48,260,163,595, 
an increase of $7,157,390,843; of which 
principal sum  $8,626,062,690 covered 
ocean marine risks, an increase of $1,- 
034,773,951 for 1929 over 1928. 

To joint-stock and mutual fire insur- 
ance may be added the business of 166 
New York co-operative fire companies, 
which are shown in an advance report 
issued in April last as having at the 
beginning of 1930 assets totaling $4,833,- 
165, liabilities of $2,487,202, risks totaling 
$1,055,274,483, premium income $5,027,818 
losses paid in 1929 $3,584,029. This busi- 
ness is almost wholly in New York state 
outside of New York City. 





FIRE ASSOCIATION EARNINGS 





Are Not Discouraging Although Invest- 
ment Profits Are Below Last Year; 
Outlook Appears Better 

Earnings of the Fire Association while 
off in keeping with the general business 
depression are not discouraging to of- 
ficials of the organization and had no 
effect on the decrease in dividends from 
$2.50 per share to $1.60 per share as was 
announced recently according to W. L 
Mailot, executive vice-president. The 
reduction was made necessary because 0 
investment earnings of the company, Mr. 
Mailot said, and the reduction was to 4 
dividend amount that the company cou! 
feel was safe and certain of acquisition. 

Mr. Mailot explained that while bus 
ness was off it was growing better. He 
said the falling off was general .in every 
section of the country and was in keep 
ing with the loss of business in practi 
cally every field. In 1928 the Fire AS 
sociation increased its capital from 


$3,000,000" to $5,500,000 without. a reduc- 
tion in the dividend rate of 25%. 
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Premium Financing In Connecticut 


Root & Boyd, Prominent Agents of Waterbury, Say That Financed 
Business in First Half of 1930 Has Exceeded All of Last Year When 
$13,000 Was Added to Total Premium Income; Collection 
Problem Is Minimized; Many New Clients Come to Agency: 
Frank W. Brodie Tells How Financing is Accomplished 


It is possible for an insurance agent 
to sell insurance on the monthly pay- 
ment plan, and yet get his money and 
so pay his balance to his companies and 
bank or spend his commissions, in ex- 
actly sixty days. Nor is that the whole 
of it. The financing costs the agent noth- 
ing. Further he saves the labor and 
the expense of bookkeeping and collect- 
ing on accounts financed in this new 
way. 

The plan is new but it is not untried. 
It has been in effect for a year and a 
half in Connecticut and in that time has 
demonstrated clearly that it is possible 
to build a local agency’s income by us- 
ing deferred payments for insurance. 

The story of this successful campaign 
came out in this way. 

The other day the writer was one of 
a crowd passing along a street in Water- 
bury, Conn. He was one of seven in 
that crowd that stopped in front of Root 

Boyd, insurance agents since 1853, 
celebrating their seventy-seventh year. 
All seven of us read the placard under 
the swinging pendulum which said: 

“Every time this pendulum swings 
there is an automobile accident some- 
where in the United States. 

“For every fourteenth swing some 
person is injured or killed. 

“Have you insurance to protect you 
when it swings for your accident?” 

My own eyes then shifted to another 
card which read: 

“You know you need INSURANCE on 
your AUTOMOBILE. You can NOW 
BUY it here on the Instalment Pay- 
ment Plan. $10,000 Liability, $5,000 Prop- 
erty Damage on your Ford, Whippet, 
Plymouth or any other small car would 
come to $8.08 Down Payment—$#4.28 for 
Five Payments—Next Six Payments at 
$2.27," 

Frank W. Brodie Tells of System 


Listen to Frank W. Brodie of the lo- 
cal agency of Root & Boyd of Water- 
bury, and president of the Connecticut 
Association of Local Agents, as he tells 
of the workings of the plan. 

“Yes, it is true we sell automobile in- 
surance, or any kind of insurance for 
that matter on the deferred :payment 
plan. We do that because there are 
many people who would gladly carry in- 
surance if they could pay the premium 
in monthly instalments, as they get their 
Income or salary, just as they use a 
finance plan to buy a car, or a home, 
or even their clothes. 

‘During the year 1929, Root & Boyd 
added some $13,000 in premiums to the 
bus'ness of the agency through financ- 
ing. And when I say added, that is 
exactly what I mean because we have 


studied that business and when we an- 
alyze it we find out some very interest- 
ing facts about the people who bought 
those policies. For instance, we found 
that 80% of them were not only new 
customers of this agency but they were 
new buyers in insurance, that is to say, 
they have never before had this: type 
of insurance that they bought on the 
partial payment plan. About half of the 
other new customers of the agency, say 
10% of the whole number, evidently 
came to us from other agencies who 
were unable to accommodate them and 
grant time for the payment of premi- 
ums. The other 10% were renewals of 
our own business but business with which 
we had previously had unsatisfactory ac- 
counts. 


Fast Growth During Present Year 

“And here is a strangely welcome fact: 
during the first six months of 1930 the 
amount of our financed business is larg- 
er than it was for the whole of 1929, 
and by a considerable margin. 

“Here is another outstanding fact: this 
year we have not only new cusotmers 
buying insurance but almost without ex- 
ception the customers who financed their 
premiums last year have asked to be 
given the same accommodation this year. 

“We went into the matter of instal- 
ment selling about two years ago, at the 
time when there was considerable being 
said about it in the insurance papers. 
We believed it would be good business 
to enable the purchaser of insurance to 
budget his insurance bills just as he does 
so many other accounts. But we did not 
believe that an insurance agent could 
make good, even if he had the money or 
could get the credit at a- bank to extend 
long credit by notes, even at a good rate 
of interest because of the task of ac- 
counting, billing, collecting and the like, 
and besides when an agency extends 
credit on its own account there is like- 
ly to be difficulty in enforcing the pay- 
ments of instalments, because of the re- 
lations of the agent and the debtor. 

“We did not look with favor upon the 
suggestions made that the companies go 
into the business of financing local pol- 
icyholders’ accounts. We feel that the 
balances of the companies should be paid 
according to the rules of the business. 
If credit is to be extended it is a mat- 
ter between the agent and his customer 
into which the company should not en- 
ter. 


How Plan Was First Worked Out 

“Of course there was no demand for 
financed insurance; that was because it 
was new and unknown, but there was a 
ready acceptance of it when carefully 


and painstakingly explained. And I tell 
you now that if an insurance agent can 
get a ready acceptance of his services 
he must call himself lucky, for there is 
no demand for any kind of insurance 
protection, as there is ‘demand’ for many 
other things. 

“Well, when we decided to try in- 
stalment selling of insurance we went 
to the Home Investment Co. of Water- 
bury, a six-year-old company that was 
actively in the business of financing in- 
stalment selling. The plan we are now 
using was worked out by that com- 
pany which handles its insurance financ- 
ing through what is known as Connecti- 
cut Insurance Finance, a department of 
the Home Investment Co., under Frank- 
lyn M. Stibbs, manager.” 

Mr. Stibbs is an enthusiast for the 
new idea. He says that it is a system 
that relieves the insurance agent of col- 
lection troubles by putting slow payers 
on a cash basis; that it releases collec- 
tion time and effort for profitable pro- 
duction time; that it actually develops 
new business from property owners who 
cannot afford to pay an aanual premi- 
um in advance; that it enables many 
to enjoy the benefits of insurance by 
helping them meet the payments from 
current income; and that it particularly 
reduces the sales resistance in automo- 
bile insurance selling. 

There may be many other advantages, 
but Mr. Stibbs was interrupted by the 
question: 

“Just how do you work the plan?” 


Payments Made in Eleven Instalments 


“As the pamphlet issued by Connecti- 
cut Insurance Finance states, the plan 
is a simple one. A note is signed by 
the applicant bearing the date of his 
new policy. The amount of the note 
is the balance due after subtracting the 
down payment from the premium and 
adding the finance charges. This pay- 
ment is in every case 20% of the pre- 
mium. This payment is sent to Connec- 
ticut Insurance Finance with the note 
and the policy. This policy is held by 
C. I. F. until the note is paid in full. 
The agent issues a certificate of insur- 
ance to the insured and C. I. F. fur- 
nishes a premium receipt book giving the 
amount due and dates. This is for the 
convenience of the insured. 

“The notes are divided into eleven pay- 
ments. The first five payments are each 
10% of the policy premium plus the 
monthly finance charge, while the last 
six payments are each 5% of ‘the pre- 
mium .plus the same monthly finance 
charge. C. I. F. sends notices to the 
insured and is responsible for collec- 


tions but if payment is not made with- 
in four days the policy is returned to 
the issuing office for cancelation on a 
short rate basis. All forms of fire and 
casualty insurance can be financed by 
this plan except premiums on policies 
held by mortgagee, except savings banks 
or subject to audit. A minimum charge 
of $1 is made on every deal if the policy 
is canceled before the monthly finance 
charges aggregate $1.” 

The minimum monthly finance charge 
appears to be twenty-five cents for’ the 
schedule of charges fixes that sum for 
annual premiums of $25 to $50. For pre- 
miums of $50 to $75 the monthly charge 
for finance is thirty-five cents, which 
charge increases ten cents for each $25 
jump in annual premium, so that a $100 
premium costs $6.05 for a full term; 
$200 will cost $10.45; $500 will cost $23.65 
and $1,000 will cost $44.55. 


Others Also Finance Premiums 


The Root & Boyd agency is only one 
of the agencies using the plan. An agen- 
cy in the small town of Thomaston is 
making an unusual success of it. On all 
policies this agent writes where he does 
not get cash with the order for a policy 
he now obtains a note from the custom- 
er and finances it with Connecticut In- 
surance Finance. This agent claims that 
he has eliminated entirely his collection 
expense and so has been enabled to 
more than double the volume of his auto- 
mobile liability business. It is a fact 
that he spends no time on bookkeeping 
and collection. The names of other agen- 
cies were mentioned as being impressed 
with this feature of the plan, for financ- 
ing places them in a position where they 
can now do their bookkeeping in a pock- 
et notebook and on their check book 
stubs. 

Not the least interested in the work- 
ing out of the experiment are the com- 
panies. When agents have the cash for 
all policies sixty days after date of issue 
the expense of handling agency balances 
will be done away with and. the efforts 
of fieldmen can be turned into productive 
channels. : 

The Home Investment Co.’s plan is 
a Connecticut experiment but it appears 
to be sound and flourishing. The com- 
pany was incorporated in 1924 although 
it only. went into the business of financ- 
ing insurance purchases in 1929. The 
stock in the company is closely held, 
largely by the agents using its facilities, 
which is perhaps an added safeguard tu 
the conservative management of it as the 
agents will profit from its successful op- 
eration if it helps them build business 
and makes a profit while doing just that. 
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Connecticut Insurance 
Program Is Completed 


TO BE HELD ON SEPTEMBER 9 
Wyper, Beha, Laird, Hull, Dunham, 
C. B. Smith, Donaldson Among 
Those Who Will Speak 





The sixth annual Insurance Day Con- 
ference of Connecticut which will be held 
on September 9 while the National Con- 
vention of Insurance Commissioners is 
Hartford includes a 
wide variety of subjects of interest to 
all agents. The program of the confer- 
ence has been arranged so that the dele- 
gates and visitors to the commissioners’ 


also in session in 


convention will have an opportunity to 
attend a model insurance-day meeting. 
There will be in attendance over 1,000 
representatives of the executive and ad- 
ministrative staffs of the Connecticut in- 
surance companies, embracing the fire, 
life and casualty and surety fields, com- 
pany agents and field men, together with 
a general attendance on the part of the 
public. 

The Insurance Day Conference will 
convene in the auditorium of the Trav- 
elers at 10:30 o’clock on Tuesday, Sep- 
tember 9, and after a reception for the 
guests will be called to order at 11 o’clock 
by James L. Case of Norwich, general 
chairman. Three of the speakers at the 
forenoon session will be James P. 
Wyper, president of the National Board 
of Fire Underwriters; James A. Beha, 
general manager of the National Bu- 
rean of Casualty and Surety Under- 
writers, and John M. Laird, vice-presi- 
dent of the Connecticut General Life. 
lhe general subject of the three talks 
will be “Present-Day Trends,” with Mr. 
Wyper discussing the topic from the 
standpoint of the fire insurance business, 
Mr. Beha from the angle of casualty 





insurance and Mr. Laird from the stand 
point of the life insurance business. 

Following a discussion period which 
will allow agents attending the confer- 
ence to express their remarks on the 
talks previously made there will be three 
addresses on the general subject of 
“Meeting the Issue.” Walter H. Ben- 
nett, secretary of the National Associa- 
tion of Insurance Agents, will be the first 
speaker and will have “The Agents” as 
his particular subject under the general 
topic. The speaker from the standpoint 
of the companies is yet to be announced, 
while William H. Fortune, vice-presi- 
dent of the National Shawmut Bank of 
Boston, will discuss the general subject 
from the viewpoint of the public. 

Agents’ Meeting in Afternoon 

A luncheon is to be served in the ball- 
room of the Hartford Club, and the com- 
mittee in charge of the Insurance-Day 
Conference has extended an invitation to 
the delegates and guests of the National 
Convention of Insurance Commissioners. 
In the afternoon at 3 o’clock a meeting 
of the fire, casualty and surety agents 
will be held in the auditorium of the 
Travelers, in charge of Frank W. Brod:e, 
president of the Connecticut Association 
of Insurance Agents, and at the same 
time a meeting of the life insurance 
agents will be held in the auditorium ot 
the Phoenix Mutual Life at which time 
Roger B. Hull, general manager of the 
National Association of Life Underwrit- 
ers, will speak. Among the speakers at 
the two sessions of agents will be Clyde 
B. Smith, president of the National As- 
sociation of Insurance Agents; Thomas 
B. Donaldson, former insurance com- 
missioner of Pennsylvania, and Fred 
Bruns, president of the Excelsior Insur- 
ance Co. of Syracuse, N. Y. 

The annual banquet of the Insurance- 
Day Conference will be held at 7 o'clock 
in the ballroom of the Hartford Club, 
with Mr. Case presiding. The speakers 
at the banquet will include Colonel How- 
ard P. Dunham, insurance commissioner 
of Connecticut; Judge Chester B. Jor- 
dan, of Keene, N. H., and Strickland 


Gillilan, widely known lecturer and hu- 
morist. An entertainment program also 
has been arranged. Delegates and guests 
to the National Convention of Insurance 
Commissioners will be welcome .to the 
banquet. 

Members of the committee in charge 
of arrangements for the Connecticut In- 
surance Day Conference, in addition to 
“Jim” Case, chairman, are: Vice-chair- 
men, Donald G. North of New Haven 
and George L. Hunt of Hartford; secre- 
tary-treasurer, Thomas D. Faulkner of 
Hartford; representing casualty compa- 
nies, James D. Kearney, William L. 
Mooney and H. Pierson Hammond, all 
of Hartford; representing fire companies, 
James Wyper, Hartford; Victor Roth, 
New Haven, and Walter F. Lester, New 
London; representing life companies, M. 
C, Terrill, John M. Laird, and Will!am 
Dallas, all of Hartford; representing 
Connecticut Field Day, J. Guy Richard- 
son, Gordon L. Brown and Oscar Hol- 
land, all of Hartford; representing Con- 
necticut Life Underwriters’ Association, 
Orin Spencer and Theodore Phillips of 
Bridgeport; representing Connecticut 
Association of Insurance Agents, Frank 
Brodie, Waterbury; Fred H. Williams, 
Hartford, and Charlotte Rice, New 
Haven; representing the Connecticut 
Chamber of Commerce, Executive Vice- 
President Harry E. Hasty; representing 


the Hartford Chamber of Commerce, 
Executive Vice-President Charles B. 
Whittelsey. 





R. C. BLAUVELT PROMOTED 

Ray C. Blauvelt has been elected as- 
sistant secretary of R. B. McFalls & Co., 
Inc., of New York. For the last five 
years he has been special agent of this 
prominent fire office in the New York 
suburban field and he will continue to 
handle that field. Mr. Blauvelt has been 
in insurance for nearly twenty years, 
starting with Frank & DuBois and later 
going with Cornwall & Stevens and 
Newman & MacBain. 








Methods for reduction and 
} control of 


ACQUISITION AND 
OTHER COSTS 
are outlined in the booklet 
“BUDGETARY CONTROL 
FOR INSURANCE 
COMPANIES” 


Copies will be sent to interested 
executives 


Scovell, 
‘Wellington 


and Company 


Accountants—Engineers 
10 East 40th Street, New York City 
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PHILADELPHIA CHANGES 
The Philadelphia Fire Underwriters 
Association has announced the following 
agency changes in that city: Added—W. 
F. Marshall & Co., for Franklin Nation- 
al; Erwin G. Stein, for Rochester Amer- 


ican; Stokes, Packard, Haughton & 
Smith, for Occidental of San Francisco. 

Discontinued—Doriss & Paist, Ltd., for 
Franklin National; Herkness, Peyton; 
Bishop, Inc., for Majestic Fire of New 
York. 
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America Fore” All Risk Jewelry 
policies give complete insurance pro- 
tection to owners of valuable jewelry. 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE. INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
i ERNEST STURM, Chairman of the Boards 


Eighty Maiden Lane, €@ PAUL L. HAID., President “S New York,N.Y. 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Board 
WADE FETZER, President . 
NEW YORK —_— CHICAGO SAN FRANCISCO — ATLANTA DALLAS MONTREAL 
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heuetess Reawee Bios 
Over $7,000,000 Assets 


STRENGTHENED BY 





MERGER 





To Move 60 John Street Office of Re- 
Insurance Corp. of America to 
85 John Street, New York 





As a result of the absorption of the 
Re-Insurance Corporation of America 
the American Reserve Insurance Co., 
headed by Thomas B. Boss, has now 
more than $7,000,000 in assets and in 
excess of $2,000,000 in net surplus. Its 
capital has been increased from $500,000 
to $1,000,000 and President Boss reports 
that its premium income so far this year 
has been larger than for the correspond- 
ing period of 1929. 

As soon as the details incidental to 
the KRe-Insurance Corporation merger 
are completed the office maintained by 
that company at 60 John street, New 
York, will be moved to 85 John street, 
the home offices of the American Re- 
serve. This will mean a centralization of 
activities under one roof. 

Its Executive Personnel 

The executive personnel of the en- 
larged American Reserve, as previously 
announced, includes President Boss, Al- 
bert T. Tamblyn, vice-president and sec- 
retary, and Edward L. Mulvehill, treas- 
urer. Mr. Boss is one of the well known 
figures in fire re-insurance circles and 
has had many years of experience in this 
field. He gained his early training as 
manager of a fire and casualty general 
agency and then joined forces with 
Joseph Froggatt & Co., insurance ac- 
countants, and was with that concern up 
until 1916. Besides being the head of 
the American Reserve he is vice-presi- 
dent and secretary of the Lincoln Fire 
and vice-president and a director of the 
Globe Underwriters Exchange, Inc. of 
Hartford. 

Vice-President and Secretary Tamblyn 
will devote his attention to the financial 
affairs of the company. In addition he 
is president of the Lincoln Fire and vice- 
president of the Globe Underwriters Ex- 
change. 

Edward L. Mulvehill, treasurer, is a 
newcomer in the re-insurance field, hav- 
ing previously been in investment bank- 
ing first as a statistician with the office 
of Hemphill, Noyes & Co., and later in 
charge of the corporation department at 
the Toledo main office of Stranahan, 
Harris & Oatis. He comes of an insur- 
ance family, his father being J. H. Mul- 
vehill, vice-president and_ secretary, 
Globe & Rutgers, and his two brothers, 
John J. and Vincent L., being connected 
with the Corroon & Reynolds fleet. Be- 
fore entering business he attended Ford- 
ham University... Prior to the merger he 
was executive vice-president of the Re- 
Insurance Corporation of America. 





DEATH OF H. C. SCHRADER 


Henry C. Schrader, ninety-two years 
old, one of the oldest fire and casualty 
underwriters in Indiana, died at his home 
in Fort Wayne, Ind., recently. Death was 
due to heart disorder. He had been en- 
gaged in the fire insurance business in 
Fort Wayne for many years. In 1889 he 
organized the Schrader & Wilson Insur- 
ance Agency. He was a leader in vari- 
ous city organizations. He was a native 
of Wabash, Ind., going to Fort Wayne 
in 1866. He entered the fire insurance 
business in 1875 and for fifty-five years 
had no other business connection. 





SCOTTISH UNION AGENT 

The Scottish Union & Nationa! has 
appointed J. H. Esinhart as its sole rep- 
resentative for Montreal. The firm. of 
Esinhart & Evans is dissolving tomor- 
row, August 30, but Mr. Esinhart will 
retain the present office in the Lake of 
the Woods Building. He has been as- 
sociated with the Scottish Union for the 
last thirty-five years. 

















| Pr of} (s ; from your 


(Henti Vacations — 











WAY on a carefree vacation. Behind them, with 


. 


the “Unseen Guardian,” are all worries concerning 
the protection of their baggage and personal belong- 
ings against theft, loss by fire, damage through travel 


hazards, pilferage, transit damage. 


The cast machinery of the L@ L@G organization ope- 
rates to assure its agents their share of this Summer business. 
Research, statistics—every department in the company 
cooperates with L@ L&G agents by showing them where 
business lies . . . how to approach it . . . how to present 
their facts . . . how best to handle difficult leads . . . how 
to close the toughest contract. Field Representatives are 
active in personally assisting the agents in soliciting 
Tourist business. 


The agent need only ask himself—“For how many trav- 
elers shall I act as the ‘Unseen Guardian’? How many 
other forms of Vacation Insurance can I write?” Set s 
worth-while goal . . . and let the world-wide LY L&G 
facilities help you reach it. 


“J IVERPOOL, 
wo [LONDON 
» GLOBE, 


Insurance Co up 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N.Y. 


Pacific Coast Dept., San Francisco, Calif. 





THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 
































Yenter Favors Closer 
Fire Rate Supervision 


IOWA HAS NO CONTROL NOW 





Opposed, However, to State Rate Mak- 
ing Organization; Also Believes in 
Agents’ Qualification Act 





Insurance Commissioner Ray Yenter of 
Iowa has made known his position with 
reference to agents’ qualification laws 
and fire and casualty company rate fil- 
ings in a letter he has sent to President 
Sam T. Morrison of the Iowa Associa- 
tion of Insurance Agents replying to a 
number of questions put to him by the 
agents. 

Concerning a qualification act for loca! 
agents Commissioner Yenter says he be- 
lieves that a reasonable act would be in 
the interest of the insuring public. How- 
ever, such an act has not been passed 
in Iowa as yet because of opposition 
from a large number of part-time pro- 
ducers. The commissioner says that as 
soon as a majority of agents themselves 
are evidently in favor of such a law then 
it can be passed without difficulty, but 
not until then. 

As regards rate filings the commission- 
er writes that the Iowa Department has 
no control or supervision over rates and 
he doubts the necessity or propriety of 
establishing a rating bureau under the 
operation of the insurance department 
or other branch of the state govern- 
ment. 

“IT believe,” says Commissioner Yenter, 
“that such procedure amounts to carry- 
ing the administrative elements of gov- 
ernment too far; that such matters 
should properly be conducted by private 
or individual enterprises reasonably reg- 
ulated. I am, however, very: much in- 
clined to believe that it would be proper 
and advantageous to the insuring pub- 
lic and the legitimate local agent to re- 

_ quire that all fire and casualty compa- 


& nies file their rates with the Insurance 


‘Department; that they be permitted to 
file deviations therefrom as affecting the 
state as a whole or as affecting certain 
sections of the state, as experience might 
indicate was proper. 


Provisions of Rate Regulation Act 


“In order to make such a proposition 
effective as statutory law it would, of 
course, follow that such statute should 
be reinforced by reasonable anti-rebate 
and anti-discrimination features. I have 
in mind that such an act should provide 
some inquisitorial powers for the Depart- 
ment regarding discrimination, unfair or 
unsound rates. I have not as yet reached 
a final conclusion as to the soundness 
of this proposition. However, I am very 
much inclined to believe that it would 
do much to eliminate the difficulties of 
the agents of the state and put the busi- 
ness on a sound foundation to the sat- 
isfaction of the insuring public.” 

On the matter of an agents’ question- 
naire for applicants for licenses Commis- 
sioner Yenter considers that it is im- 
possible under the present law to enforce 
such an action on the part of applicants. 
However, he believes that if the law were 
amended so as to permit securing ccr- 
tain information from prospective agents 
it would be of tremendous benefit, in 
cutting down the promiscuous appoint- 
ment of incompetent agents. 

Answering the fourth question on the 
practicability of increasing agents’ !!- 
cense fees Commissioner Yenter fears 
“that Iowa agents would suffer by vir- 
tue of the retaliatory laws of other states. 
Nevertheless he is going to make an in- 
vestigation to determine the result which 
would follow if the Iowa agents’ li- 
cense fees were increased from their 
present level ‘to $10. 





F. & G. FIRE DIRECTOR 
Fred J. Boyce, Jr., vice-president of 
the Mercantile Trust Co. of Baltimore, 
has been elected a director of the Fidelity 
& Guaranty Fire of that city. 
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Globe & Rutgers 


FIRE INSURANCE COMPANY 
111 William St., New York City 
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ASSETS LIABILITIES 

Bonds and Mortgages.......................- $ 189,609.90 I sisi chs scidcle a icceeeiae $ 7,000,000.00 
i S. core Zoe a re as 44,315,436.03 

overnment, City, Railroad an ; 

other Bonds and Stocks................ 93,855,135.00 Reinsurance Reserve -...............-..- 26,803,146.42 
Cash in Banks and Office._............... * 3,784,621.70 Losses in course of Adjustment.... 12,122,958.00 
Premiums in Course of Collection.... 7,216,343.56 a 
‘tetsaoel Ancabiad 446,013.79 Commission and other nee pt Wee 10,750,000.00 
Reinsurance Recoverable on Paid Reserve for Taxes and Depreciation 5,000,000.00 

Losses 40,716.40 

$105,991,540.45 $105,991,540.45 
SURPLUS TO POLICYHOLDERS. -__-_-_- $51,315,436.03 


Losses settled and paid since organization over $259,000,000.00 Losses settled and paid 1929 $17,513,631.10 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Hail, Explosion, Riot and Civil Commotion, Sprinkler Leakage, 
Inland Marine Transportation, Parcel Post, Automobile, Aviation Insurance. 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 





E. C. Jameson, President 


Lyman Candee, Vice-President A. H. Witthohn, Secretary 

W. H. Paulison, Vice-President _ A. G. Cassin, Secretary 

J. H. Mulvehill, Vice-Pres. and Secy. J. L. Hahn, Assistant Secretary 

J. D. Lester, Vice-President Scott Coleman, Assistant Secretary 


A. W. Taylor, Local Secretary 








Progress since Consolidation in 1899 


Assets Reinsurance Reserve Surplus 
Sees Si, DOP ee... ee yarns: $529,282.59 $26,832.54 © $3,038.94 
BG iy MS Ras oe eee Se 3,932,447.83 1,753,038.09 1,256,146.92 
ee WN ys sateen 5,255,362.12 1,936,224.86 2,365,363.37 
See kg ME oo EE 10,178,345.13 3,532,023.67 4,769,684.89 
Se a ET os ha Sees wees 42,765,374.55 16,593 ,764.16 11,361,311.89 
oS Ae eee 67,922,096.58 20,265,572.73 24,161,943.85 
es: a I ws ee be new 71,740,996.83 21,162,599.90 25,610,575.98 
Br Bek Ts oils CR 80,193,738.67 21,794,727.64 29,514,699.03 
Re Bey MOMs bc eo ees 98,190,644.96 24,332,695.62 37,252,917.34 
es Se Mtoe So ei sacs 105,991,540.45 26,803,146.42 44,315,436.03 
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Sup’t. Foster Reports 
On Acquisition Costs 


LOCAL AGENT NOT OVERPAID 





Ontario Superintendent at Canadian 
Convention Cites His Impressions of 
U. S. Acquisition Cost Inquiry 





R. Leighton Foster, secretary of the 
Association of Superintendents of Insur- 
ance of the Provinces of Canada, in pre- 
senting his annual report at the conven- 
tion this week at Edmonton, Alberta, 
gave his impressions of the Chicago con- 
ference of insurance commissioners seek- 
ing information on acquisition costs. 
What appeared to impress Mr. Foster, 
who is also insurance superintendent of 
Ontario, most was the evidence presented 
by the agents and brokers of this coun- 
try that they are not overpaid in com- 
missions but rather underpaid. Mr. 
Foster reported to his Canadian con- 
freres that the troubles of acquisition 
costs in the United States seem to center 
largely around the commissions paid to 
non-policy writing agents. 

Giving his views from the standpoint 
of an observer Superintendent Foster re- 
ported in part: 

“An observer sitting in at the hearing 
could not but be impressed by one out- 
standing feature and that was the dis- 
tinct difference in policy and viewpoint 
evidenced by the representatives of the 
casualty companies on the one hand, and 
the fire companies on the other. The 
former almost unanimously admitted that 
acquisition costs were excessive and the 
majority of its representatives seemed to 
invite the Commissioners to assist the 
associated companies in the enforcement 
of rules calculated to reduce acquisition 
costs; the latter almost as unanimously 
seemed to deny the existence of any 
problem, in other words that acquisition 
costs were excessive, and some represen- 
tatives were sufficiently outspoken to in- 
fer in effect that if there was a problem 
and if acquisition cost was excessive, 
what business was it of the Commis- 
sioners anyhow? 

“The agents and brokers were splen- 
didly represented and made an excellent 
impression. They demonstrated to the 
satisfaction of nearly everyone that the 
legitimate agent or broker fully earned 
his commission if, indeed, he was not 
actually underpaid. They went a long 
way towards establishing that to the ex- 
tent to which acquisition costs were ex- 
cessive, if at all, the excessive cost arose 
out of commissions paid to the illegiti- 
mate.non-policy writing agent appointed 
by the companies. 


Similar Conditions Prevail in Canada 
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“The committee is continuing its de- 
liberations and will report to the annual 
meeting of the Convention in Hartford 
in September. Its conclusions will be 
awaited with great interest by the mem- 
bers of this Association. There is no 
ground for believing that conditions re- 
specting acquisition costs are substanti- 
ally different in Canada to those existing 
in the United States. My personal obser- 
vations convince me that they are es- 
sentially similar. 

“The question of what is a reasonable 
acquisition cost in the automobile insur- 
ance business is presently sub judice in 
Ontario, involved as it is in the Enquiry 
now proceeding into the reasonableness 


of automobile insurance premium rates in 
Ontario. It has been established before 
the Commissioner that automobile insur- 
ance premium rates in Canada are es- 
tablished on the basis of loss cost (in- 
cluding allocated claim expense) plus 
100% ; in other words, that the following 
relative allowances for each one dollar 
of premium are made in the formulation 
of the rates: loss cost (including allo- 
cated claim expense) .50; unallocated 
claim expense, .06; acquisition cost (in- 
cluding agency commissions and _ field 
supervision expenses) .30; general ad- 
ministration expense, .09; taxes, .025; 
and underwriting profit, .025. The deter- 
mination of the reasonableness of these 


several items of expense loading by the 
Honourable Commissioner will likewise 
be awaited with great interest by the 
members of the Association. 

“There is room for a great difference 
of opinion as to the right, desirability 
or duty of governments to review, 
through a public official, the reasonable- 
ness of instirance premium rates. No 
more serious question of policy relating 
to insurance confronts any government. 
Numerous states in the United States 
have accepted such a responsibility and 
empowered their Superintendent of In- 
surance so. to do; equally prominent 
states have declined to accept any such 
responsibility. Be that as it may, if and 
when any province concedes the principle 
involved in insurance rate regulation by 
public authority, that province must as- 
sume the responsibility of inquiring into 
the reasonableness of acquisition cost. 
It is only necessary to refer to the fact 
that, for example, in the make up of 
automobile insurance premium rates, ac- 
quisition cost (including agents’ commis- 
sions and field supervision expenses) ag- 
gregate 30% of the premiums, to make 
this view conclusively apparent.” 





N. J. AGENTS’ MEETING 





Annual Convention of State Association 
Is to Be Held in Jersey City 
On September 17 

The annual meeting of the New Jer- 
sey Association of Fire Underwriters 
will be held at the Hotel Plaza, Jersey 
City, on Wednesday, September 17. The 
morning will be devoted to a_ business 
session, followed by reports of the legis- 
lative, executive, membership, casualty, 
fire and accident prevention and the con- 
ference and grievance committees, after 
which the election of officers will take 
place. 


Luncheon follow the business 


meeting and several prominent insur- 
ance officials will address the members 
on important subjects. Among the in- 
vited guests are William Quaid, vice- 
president of the Southern Fire; E. J. 
Schofield, of the Globe Indemnity at 
the home office in Newark, and W. H. 
Bennett, secretary-counsel of the Na- 
tional Association of Insurance Agents. 
For the past few years the officers of 
the association have been Atlantic City 
representatives, but there is a movement 
on foot to have the association headed 
this year by a northern New Jersey 
insurance man. This is the second con- 
secutive year that the association has 
held its annual meeting in Jersey City, 
many of the previous meetings having 
been held at Atlantic City. 
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§ HEAVY pall of smoke hung over New York. The 
241 great fire of 1845 had burned itself out. New York 
property owners were asking one another, ‘ Will the 
insurance companies be able to meet their losses?” 

To the north, in Hartford, directors of the Etna Insurance 
Company were listening to President Thomas K. Brace, who 
had just returned from New York. 

“Gentlemen,” he said, “our entire surplus has been wiped out 
and our capital seriously impaired.” 

“What are we going to do?” asked one of the 
anxious directors. 

“Do?” exclaimed the President, without a 
moment’s hesitation. ‘Why, we are going 
to pay every loss in full—dollar for dollar— 
and we are going to do it at once.” 

Then, reaching into his inside coat pocket, 








he drew out a sheaf of unsigned notes with different amounts 
filled in on each. These he passed around the table, saying, 
“Mr. Morgan, you sign this, Woodbridge, sign this,” and so 
on until in front of each of the seventeen directors was a 
significant bit of paper. President Brace had calculated the 
relative ability of each director to pay, and had made out the 
notes accordingly. 

Every man signed—there was no questioning—no hesitation. 
The President then added his personal en- 
dorsement to the notes and immediately had 
them discounted at the bank. Thus all tna 
claims were paid in full. 

Agents deliver Aitna Fire Group policies 
always with the knowledge that behind them’ 
is something more than mere figures repre- 
senting dollars and cents. . 


THE ATNA FIRE GROUP 


AETNA INSURANCE COMPANY 





THE CENTURY INDEMNITY COMPANY 


THE WORLD FIRE AND MARINE INSURANCE COMPANY 
HARTFORD - CONNECTICUT 


PIEDMONT FIRE INSURANCE COMPANY - - CHARLOTTE, N.C. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





If one is alone a great deal one some- 
times thinks aloud. I was at a movie 
theatre alone at one time and there was 
a picture of a lot of “nuts” clad in flimsy 
bathing suits diving into a hole cut 
through the ice and it was snowing. 
These were talking pictures. One nut 
dove in, came out, and with chattering 
teeth (you could distinctly hear them 
chattering) said that it was “great.” 
Nithout knowing it I called him a blank- 
ety-blank liar afd everyone about me 
roared with laughter until which time I 
was unaware of having said anything. 
I will have to be more careful about 
speaking the truth in future. I like 
cold water myself and get under a cold 
shower every morning, winter and sum- 
mer, and have swam in cold Adirondack 
lakes in May but nobody can convince 
me that those nuts were really enjoying 
that diving through that hole in the ice 
on a bleak winter's day. 

* 


He Did Have the Right of Way 
An agent at Westerly, R. I, had a 
sign in his office regarding people who 
insist on taking chances even if they 
had the right of way, which was as fol- 
lows: 
“Here lies the body of Elija Jay, who died 
maintaining his right of way; 
“He was right, dead right, right along, 
but he’s just as dead as if he had 
been dead wrong. 


“Moral: Insure even if you are care- 
ful; the other fellow may not be as 
careful.” 


* * * 


Branch Banking System in Canada 


The Canadian system of _ banking, 
known as the branch banking system, 
is not generally known or understood 
in the United States. A number of large 
and prosperous banks with headquarters 
mostly at Montreal and Toronto cover 
all of Canada from coast to coast by a 
chain of branches, each managed by a 
manager generally sent out from the 
head offices from among the clerical 
force as a promotion. 

In the growing western Provinces and 
Northern Ontario it has sometimes hap- 
pened that an employe was sent out 
with nothing more than a tent to start 
operations. In some of the colder sec- 
tions where mineral wealth had been dis- 
covered and a population of prospectors, 
miners and on-hangers were commencing 
to form the beginnings of a town, some 
of these embryo bank managers came 
with a dog sleigh through the wilderness 
to be the pioneers in the banking busi- 
ness. 

Imagine a New York bank clerk hav- 
ing to do this! To brave the hardships 
of winter in a wilderness away from all 
the comforts of civilization. In some 
of the communities I visited in my pio- 
neer insurance work in these sections 
after the towns had emerged from the 
pioneer stage I still found some of the 
bank buildings with living quarters on 
the upper floors for the bank employes 
dating from the time that they could 
be better housed there than in the town. 

There are, or were, many American 
farmers from our grain raising states 
coming into the Provinces of Manitoba, 
Saskatchewan and Alberta during the 
period from 1900 to the present time 
to take up farming on the virgin soil of 
the Canadian prairies, leaving the'r own 
farms, the soil having become impover- 
ished through taking everything out of 





same and putting nothing back. I may 
say here, parenthetically, that our great 
grain crops had been raised for years 
on prairie land that had never béen re- 
stored of fertilized so naturally the soil 
is giving out and soon Canada may ex- 
cel us in grain production. 


This grain raising basin. extending 
north and south of the Canadian border 
is composed of clay soil fertilized for 
countless ages by the vast, buffalo herds 
that roamed over it. Its geological his- 
tory is that it was the basin of a vast 
inland sea. The Canadian prairies ex- 
tend for 1,000 miles more or less from 
east to west from the Laurentian Rocks 
in northwestern Ontario, north of Lake 
Superior to the Rocky Mountains and 
northward 1,000 miles or so. 


I passed a little prairie town in Sas- 
katchewan and was told the following 
story by a fellow traveler who evidently 
had witnessed the episode at first hand: 

An American farmer from a prairie 
state who had just emigrated to Canada 
arrived in a small hamlet where he found 
the Royal Bank of Canada housed in a 
small frame building, one of its branch- 
es in that new country. Not being ac- 
quainted with the branch banking sys- 
tem of Canada and knowing only the 
small local banks in his home district 
he marveled at the figures displayed in 
the windows running into the millions. 
He pondered over this a little while and 
finally said: “Ah, shucks, they can’t fool 
me; they couldn’t have all that money 
— small building and in a place like 
this.” 


I learned a lot about these branches 
from managers whom I visited some of 
whom had taken on insurance as a side 
line long before any local people became 
insurance agents which accounts for the 
fact that in many Canadian towns the 
bank agencies abound. I appointed one 
of those agents for the National Liberty 
at Lidland on Georgian Bay (part of 
Lake Huron). These managers are sent 
out to grow up with the town, help it 
grow by judicious loans and benefit ther- 
by. This Mr. Hector, a fine type of man, 
had come there when there were only a 
few houses around a growing lumber in- 
dustry. 


A lumberjack by the name of Play- 
fair (a curious name, but fitting him) 
with a very good reputation for keeping 
his promises and full of enterprise. and 
who “knew lumber” as they say up there. 
had been lumber-cruising—i. e., going 
through the forests to locate good par- 
cels. He had located a particularly good 
stretch of forest and had obtained what 
is called “timber-rights,” that is an option 
to exploit the forest under certain gov- 
ernment restrictions, hut le “had no 
money to make good his rights or 
options, 

He laid the matter before the bank 
manager, Mr. Hector, recently arrived 
there and on the strength of the good 
moral hazard as we say in insurance he 
nassed the “risk”, that is he loaned him 
$5,000 more or less on notes without en- 
dorsements. The upshot was as years 
nassed that Mr. Plavfair hecame a mill- 
jonaire lumber dealer and when I was 
there in 1912 the town had grown to 
abont 15,000 and Mr. Playfair’s lumber 
vard stretched for about two miles along 
the lake. 

Of course he alwavs did his hankine 
with my friend and also gave h'm his 


entire insurance of which we had a part 
and which I inspected, when he told me 
this story. 

This is only one of very many episodes 
of the same kind in the history of branch 
banking in the pioneer periods of these 
sections and if recorded would be as in- 
teresting as the history of any kind of 
pioneering. 





NEW PHILADELPHIA AGENCY 

The new Philadelphia agency firm of 
William Chapman and W. Harold Poore 
has been incorporated under the title of 
Chapman, Poore & Co., with offices at 
119 South Fourth street. Mr. Chapman 
was former special agent of the Fire 
Association and Mr. Poore was a rep- 
resentative of the Yorkshire group. The 
new agency will represent the Seaboatd 
Fire & Marine for fire lines and Will act 
as supervising general agents of the 
Yorkshire Indemnity for Philadelphia 
and Camden and the suburban fields of 
these two cities. 






—— 


LOGUE BROS. & CO., Inc. 


INSURANCB 
HARRY C. FRY, Jr., President 
307 FOURTH AVENUB PITTSBURGH 











INSURANCE STOCKS 
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FRANK L. BROKAW & C0. 
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Frank L. Brokaw Walter J. Nichols 
.-Howard C. Hill Stock: 
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149 BROADWAY, NEW YORK 
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219TH YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 


Western Department 
Wrigley Bldg., nd N. Michigan Ave. 
chicago 
Pacific Department 


Sansome and Sacramento Sts. 
in Francisco, 1. 


N. W. Cor. 














O. J. PRIOR, President 





INCORPORATED 1868 
The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


W. M. CROZER, Secretary 
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ROYAL EXCHANGE ASSURANCE (1720); 
FIRE and MARINE LINES 4 


THE STATE ASSURANCE CO., LTD. 
PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 
95 Maiden Lane, New York 


























Fire Reinsurance ‘Treaties 


Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


(Denmark) 


Thomas B. Donaldson 


18 Washington Place, Newark, N. J. 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1930 


% 5,000,000.00 
27,094,244.66 


26,380,239. 11 
Ss. F: Maxwell, Vice-President 


L. Miller, C. B. Roulet 


Vice-Presidents 
C. Hewitt, C. 
B. Seymour, Secretary and Treasurer 
ecretaries 
R. C. Alton, L. C. Breed, H. B. Collamore 
‘Assistant. Secretaries 
W. C. Browne, W. W. Corry, W. H. H 


insdale, W. O. Minter, S. W. Prince 
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General Agents Seek 
Income Tax Change 


RECENT DECISION FAVORABLE 





General Agents’ Association Wants 
Members to be Taxed on Net Income 
Rather Than on Gross Commissions 





The American Association of Insurance 
General Agents is hoping that a recent 
decision of the United States Board of 
Tax Appeals with reference to the meth- 
od of computing general agents’ income 
taxes will not be upset by an appeal, al- 
though Deputy Commissioner David 
Burnet of the United States Treasury 
Department at Washington has informed 
President Herbert Cobb Stebbins of the 
general agents’ body that he does not 
acquiesce in the decision and has recom- 
mended an appeal. 

The decision under question and with 
which the American Association of In- 
surance General Agents agrees is in part 
as follows: 

“An insurance agent’s contract with 
his company allowed him all commissions 
on policies written in territory assigned 
him but required him to organize such 
territory, employ, train and supervise all 
sub-agents therein, whose commissions 
were paid by him, all of which he did. 
His net commissions were in each tax- 
able year in excess of $20,000.00. Held, 
petitioner was entitled to claim in each 
taxable year $20,000.00 as earned net in- 
come for personal services actually ren- 
dered.” 

In July President Stebbins wrote to 
members of the Association stating his 
belief that the bona fide supervising gen- 
eral agent is in every sense a company 
officer rather than an agent and there- 
fore should be taxed on earned income 
derived from pay by his companies in- 
stead of on commission income. 

All Agents Grouped Together 

“Several general agents have informed 
us that Government representatives are 
requiring income tax returns” wrote Mr. 
Stebbins, “to be prepared in the same 
manner by all agents and general agents 
irrespective of whether such general 
agents are engaged in the direct produc- 
tion of business or serving solely in an 
administrative and supervisory capacity. 

“We believe that it would be well for 
all bona fide supervising general agents 
to adopt a uniform position in the matter 
for it is quite possible that different gen- 
eral agents have different interpretations 
of the application of the income tax laws 
affecting them. 

“We do not believe that any bona fide 
supervising general agent should be re- 
quired to prepare his income tax returns 
in accordance with the rulings affecting 
the agent engaged in the direct produc- 
tion of business. 

“It occurs to us that if we can obtain 
an expression of opinion from those gen- 





eral agents who are interested in the 
suggestion we may then be able to in- 
telligently present the matter direct to 
the Commissioner of Internal Revenue 
at Washington, D. C., and that such a 
request coming from the officers of the 
national organization will perhaps re- 
ceive more serious consideration than 
where the individual alone is attempting 
to secure an adjudication through his 
local revenue collector.” 





FIRE PREVENTION WEEK ADV’TS 

The National Board of Fire Under- 
writers has prepared a set of Fire Pre- 
vention Week advertisements for use by 
agents in their local newspapers during 
that week, October 5 to 11. These ad- 
vertisements are attractive in appear- 
ance and mats will be supplied free of 
charge to those agents desiring them. 
They may be obtained from the public 
relations department of the National 
Board at 85 John street, New York City. 


NEW JERSEY CITY AGENCY 

George H. Bergermann, David J. Kit- 
tell and Harry M. Merler have formed 
an insurance agency and will do business 
under the firm name of the Kittell 
Agency in Jersey City. They will write 
all forms of fire insurance. 








N. J. SPECIALS TO MEET 
The next meeting of the New Jersey 
Special Agents Association will be held 
on Monday, October 13, at the Elks’ Club- 
house, Newark. This will be the first 
meeting of the fall and winter season. 


INSTITUTE SYLLABUS OUT 
Full Outline of Fire, Marine, Casualty 
and Other Courses for 1930-31 
Season; Bibliographies Listed 
The Insurance Institute of America, 
Inc., is now distributing its syllabus for 
the 1930-1931 courses in fire, marine, 
casualty, surety and life insurance. 
Copies of this syllabus, giving complete 
information as to details of courses, sug- 
gested readings, insurance bibliographies 
and other valuable information about the 
Institute and the various insurance so- 
cieties which conduct the actual classes, 
may be obtained from the headquarters 

at 85 John street. 

In the fire insurance section the sylla- 
bus prints part one of the new plan and 
parts two and three of the old plan. 
Eventually the three parts of the new 
plan will be substituted for the old. The 
marine branch covers three parts. 


ACQUISITION COST MEETING 

A special meeting of the acquisition 
cost committee of the National Conven- 
tion of Insurance Commissioners will be 
held in Hartford on Saturday, Septem- 
ber 6, at which the final report of the 
committee will be drafted for presenta- 
tion to the convention. 








ROYAL INLAND DEP’T 
All the companies in the Royal fleet 
have centralized their inland marine 
underwriting activities in one office at 
150 William street, New York, under the 
supervision of J. P. Mayer. 





CLINTON J. 
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FIREMEN’S FUND NIAGARA 


—In the Heart of the Adirondacks— 


Can give you service that will appeal to you and 


Send us your lines through the Brokerage Departments 
of the following strong companies: 


AETNA GLENS FALLS NO. BRITISH & MERCANTILE 
AGRICULTURAL HANOVER NORTHERN ASSURANCE 
AUTOMOBILE HARTFORD pn oll ‘iia 

BOSTON HOME UNDERWRITERS Pirin hg a 
COMMERCIAL UNION INS, CO. OF NORTH AMERICA proyipENCE WASHINGTON 
CONTINENTAL LONDON & LANCASHIRE ROCHESTER AMERICAN 
EXCELSIOR LONDON ASSURANCE ROYAL 

FIRE ASSOCIATION NEWARK ROYAL EXCHANGE 


Aetna Casualty & Surety—Hartford Accident & Ind ity—U. S. Fidelity & Guaranty Co. 


AYRES, Inc. 


SECURITY 








Appraisals for Insurance—Real Estate and Tax Purposes 


CLINTON J. AYRES, INC. 
Phone 1-200 
Saranac Lake, New York 








Don’t Forget 


Insurance is your best friend. 


It Guarantees 
Your financial credit—your property—your savings. 


With Hanover Protection you need not worry these days 


SES 


me ES 





LEGAL NOTICE 











I, Thomas F. Behan, Deputy and Acting Su- 
perintendent of Insurance of the State of New 
York, hereby certify pursuant to law, that the 
Northwestern Fire and Marine Insurance Com- 
pany of Mi polis, Mi is duly licensed 
to transact the business of Fire Insurance in this 
state and in its statement filed for the year 
ended December 31, 1929, shows the following 
condition: 

Aggregate of admitted 

MINN oo pe nase aad! wee . . .$3,374,279.99 

Aggregate amount of Liabilities 

(except Capital and Surplus) 








including reinsurance ....... 1,556,145.25 
Amount of actual paid-up 
Cee 5 Favs on oe oe oe 1,000,000.00 


818,134.74 
Amount of Income for the year 7,969,421.95 
Amount of Disbursements for the 


Ws Fase i foes eee: 7,427,286.84 





PLAN MORE INSPECTION TRIPS 

In view of the two successful inspection 
trips already made by members of the 
Examining Underwriters’ Association to 
large manufacturing plants the executive 
board of the association has prepared a 
schedule of other factories which wi'l 
extend over the fall and winter months. 
These inspections offer men contemplat- 
ing taking the field and also to under- 
writers who have never had field expe- 
rience the much-needed opportunities to 
become well acquainted with a large 
number of fire hazards. The next trip 
will be through either a steel plant of 
woodworker. A definite announcement 
will be made shortly, according to Pres- 
ident J. B. Brandmaier. 





Oklahoma Report 


(Continued from Page 1) 
The shut in pressure, however, seemingly 
remains high in new wells, it .being re- 
ported that pressures as high as 2,350 
pounds are encountered in wells near 
Reno avenue and the city limits. 

“The production nearest the city is 
from an oil sand which easily cuts con- 
nections should leaks develop. Reports 
are frequent that sand cutting requires 
the closing in of new wells, and it there- 
fore appears there is danger of losing 
control of a well from this cause. 


Summary of Report 

“Drilling advancing into residential 
districts in Capitol Hill area. Activity 
on decline owing to over production of 
oil. Wells smaller and formations deeper 
near edge of city and field may not ex- 
tend far into the city limits. City regu- 
lations, over-production and _ proration 
are affecting the number of drilling per- 
mits issued. Improved methods of drill- 
ing and controlling wells are reducing 
the hazard. Drilling close to high value 
district in recently extended U-7 Zone 
is expected. Limits of drilling zone ex- 
tended to take in most of Capitol Hill, 
but area likely to be non-productive. 
Danger period is during completion of 
wells now drilling in large numbers in 
and close to city.” 








$4,000,000 CAPITAL 


$16,802,949 POLICYHOLDERS’ SURPLUS 


The HANOVER FIRE INSURANCE COMPANY of New York | Charles W. Higley, Pres. 


$23,703,714 ASSETS 
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Interpretations of 
Nat'l Electrical Code 


MANY QUESTIONS ANSWERED 





Chairman A. R. Small, Underwriters’ 
Laboratories, Sends Out Report to 
Electrical Committee Members _ 





Chairman A, R. Small of the electrical 
committee of the National Fire Protec- 
tion Association has sent to members of 
the committee questions and answers 
with respect to the 1930 edition of the 
National Electrical Code. Following are 
some of these: 

Question: Rule 807 (g)—Are the 1,200 
square feet per circuit meant to apply 
to the area of an entire building sup- 
plied by a single circuit, or to the area 
of any part of a large building supplied 
by one or more circuits? In the latter 
case, would any number of outlets be 
permitted in an area of 1,200 square feet 
or less, and would it be necessary to 
wire such area on a single circuit, or 
would several circuits be approved, with 
unlimited outlets on each of the several 
circuits? The load on any one circuit 
not to exceed fifteen amperes for light- 
ing branch circuits, nor ten amperes for 
combination and appliance circuits. 

Finding: The first sentence of para- 
graph (g) of Section 807 provides against 
excessive loading of branch circuits with 
the accompanying trouble from blown 
fuses. It is for general application. When, 
however, the total area supplied by a 
single circuit is restricted (say to 1,200 
square feet or less), the probable use 
of excess current is limited as effectively 
by this area control as by the limit upon 
the number of outlets. Generous use of 
outlets is desirable, especially where ex- 
tension cords are to be employed. There- 
fore, the limitation of twelve outlets is 
waived when the area limit is observed 
for the kinds of circuits described. The 
paragraph does not prevent a single cir- 
cuit supplying premises of less than 1,200 
square feet, even though more than 
twelve outlets are used. The paragraph 
does not say that two or more branch 
circuits shall not supply a single area 
of 1,200 square feet or less, whether or 
not each such branch circuit has more 
than twelve outlets . 

Structural Damage 

Question: With reference to para- 
graph (b) of Section 703, does cutting of 
the wood lathing of partition wall or 
ceiling finish constitute structural dam- 
age? 

Finding: No. 

NOTE: The special committee believes 
that the paragraph applies to installa- 
tions of flush mounted boxes and that 
in many cases where the usual form 
of fixture canopy will be found a sur- 
face mounted shallow type box is ac- 
ceptable. 

Automatic Circuit Breakers 

Question: Do the provisions of para- 
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graph (k) of Section 1003, calling for 
the use of approved automatic circuit- 
breakers or reverse-phase relays opera- 
tive in the case of any phase reversal 
that would cause a reverse motor rota- 
tion, apply to motors driving conveyors 
and/or hoists, if such motors are de- 
pendent upon phase relation for the di- 
rection of rotation? 

Finding: No. The paragraph is de- 
signed to secure a safeguard against in- 
jury to operators and passengers in 
freight and passenger elevators and to 
operators in the cabs of cranes. Its 
provisions are not necessarily applied 
to all other conditions where phase re- 
versal would result in reverse rotation 
of the motor. The present text is con- 
sistent with the requirements of the 
Safety Code for Elevators and was not 
intended for application beyond the scope 
of that safety code, although many sit- 
uations may be found where identical 


safeguarding is desirable. Authorities 
enforcing the code should be consulted. 


Purpose of Bonding Wire 


Question: What is the purpose of the 
bonding wire called for in paragraph (c) 
of Section 404? 

Finding: The bonding wire provides 
additional current-carrying capacity for 
the run of flexible steel conduit, so that 
currents to ground safely carried by the 
rigid conduit portion of the service con- 
duit run will not produce overheating 
in the flexible steel conduit portion of 
the run. 

Uses of Armored Cable 


Question: May armored cable, single 
or twin conductor, be used as the ground- 
ing conductor in grounding interior wir- 
ing systems and in grounding equip- 
ment? If it may be so used, is a bond- 
ing wire required for its entire length, 
and should the ends be bonded? Does 


the armor of the armored cable provide 
sufficient mechanical protection and does 
it provide ample current-carrying ca- 
pacity for grounding conductor pur- 
poses? 

Finding: Armored cable of appropriate 
conductor capacity may be used as a 
grounding conductor for fixed equipment 
of interior wiring systems. This is in 
accordance with paragraph (b) of Scé- 
tion 905, paragraph (b) of Section 906, 
and the third sentence of paragraph (a) 
of Section 907. 

Armored cable may likewise be used 
as the grounding conductor for an in- 
terior wiring system. It may also be 
used as the common grounding conduc- 
tor for an interior wiring system and 
for equipment, fixed or portable, when 
the conditions of paragraph (d) of Sec- 
tion 904 are satisfied. 

Except when used as the grounding 
conductor for an interior system with 
independent grounding conductor, as 
called for in the latter part of para- 
graph (d) of Section 904, armored cable 
used as a grounding conductor for an 
interior wiring system shall have its con- 
ductors bonded to the armor at both 
ends. Wherever used as a grounding 
conductor, the installation or armored 
cable shall satisfy the appropriate re- 
quirements of articles 5 or 50 as to 
places of use, methods of installation, 
and protection against mechanical in- 
jury, moisture, etc. The capacity of ar- 
mored cable used for a grounding con- 
ductor shall be on the basis of its con- 
ductor size, determined in accordance 
with the provisions of paragraphs (g) 
and (h) of Section 907. 





DEFENDS LABORATORIES 





Wisconsin Inspection Bureau Denies 
Payments Are Made to Give Manu- 
facturers Preferential Treatment 

A charge that fire insurance inspection 
is being used discriminately as a busi- 
ness weapon in favor of a certain group 
of equipment manufacturers was hurled 
into the hearing of the legislative inter- 
im committee on fire insurance at Mad- 
ison, Wisconsin, by Assemblyman 
Carlton Mauthe, Fond du Lac, member 
of the committee. Mauthe charged that 
the stamp of approval is only given to 
a select group of manufacturers of fire 
extinguishers, fire fighting equipment 
and fire preventive equipment and that 
it is being paid for by the manufac- 
turers in order that they will have an 
advantage in the sale of their products. 


Under questioning by Mauthe, Charles 
Timbers of the Wisconsin Insurance In- 
spection Bureau, Milwaukee, admitted the 
manufacturers paid a certain sum for 
each stamp of approval on their mer- 
chandise. The equipment is inspected and 
approved by the underwriters’ inspec- 
tion laboratories at Chicago and the man- 
ufacturers pay the laboratories for each 
stamp placed on their products accord- 
ing to the testimony of Mr. Timbers. 
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Carrier Wins Right 
To General Average 


HIS SHIP WAS UNSEAWORTHY 


British Court of Appeals Holds Owner 
Can Collect If He Is Exempted From 
Liability By Contract or Statute 





The British Court of Appeals has re- 
cently reversed the decision of Mr. Jus- 
tice Wright in the King’s Bench Division 


in the case of Tempus Shipping Co., 


Ltd., against Louis Dreyfus & Co. This 
important higher court judgment lays 
down the theory that while a shipowner 
cannot maintain a claim for contribution 
for general average when it arises out 
of negligence for which he is responsi- 
ble, he may nevertheless maintain his 
claim if by contract he is exempted from 
the consequences of that particular neg- 
ligence, 

If, moreover, instead of being exempt 
by contract the shipowners are exempt 
by statute they may in that case also 
maintain their claim. In this litigation 
the appeal court held that the Merchant 
Shipping Act did in effect exempt the 
shipowners from the consequences of 
several fires on board the ship. They 
held that the weapon of defense which 
the lower court had said could not be 
used could be so utilized. 

The proceedings in the lower court 
were concerned with the shipowner’s 
right to contribution in general average 
incurred owing to unseaworthiness of 
his vessel, he being in no way: privy 
to the unseaworthiness. The facts were 
as follows: In June, 1928, the plaintiff’s 
steamer, Campus, bound from Rosario 
for Hamburg with maize had a fire in 
her port pocket bunker. This was ex- 
tinguished but at Villa Constitucion a 
second fire broke out which was ex- 
tinguished and the vessel sailed for Ham- 
burg. During the voyage signs of fire 
were detected and the bunkers flooded, 
but as fumes continued to be given off 
the vessel put into Monte Video as a 
port of refuge, where part of the cargo 
was discharged and the bunkers attended 
to, the cargo being reloaded except for 
131 tons which were damaged by fire 
and which were sold. 


Relies on York-Antwerp Rules 


The plaintiffs claimed for a general 
average contribution but the defendants 
denied liability on the grounds that the 
expenditure was caused by unseaworthi- 
ness of the ship in that the coal in the 
port reserve bunker was not in proper 
condition. This the plaintiffs denied, and 
they also relied on the “latent defects” 
clause of the Charter party, Rule D of 
the York-Antwerp Rules 1924 and Sec- 
tion 502 of the Merchant Shipping Act, 
which provides that a shipowner shall 
not be liable to make good any loss 


or damage which may happen without . 


their fault or privity to any cargo on 
oard as a result of fire. 

‘Mr. Justice Wright, having held that 
the vessel was in fact unseaworthy, held 
that even if, under Rule D of the York- 
Antwerp Rules the shipowners were lia- 
ble, the cargo owners could claim a sim- 
ilar amount as damages for breach of 
contract. The provision of the Charter 

arty with regard to latent defects 
could not be applied to the liability of 
bunker coal to spontaneous combustion, 
while the section of the Merchant Ship- 
Ping Act, being intended as a weapon 
of defense to the shipowners, could not 

€ used by them as a weapon of of- 
fense. He therefore decided in favor of 
the cargo owners. 

Lords Justice Greer and Slesser held 


that the shipowners’ claim after contri-' 


ution was good. . The former, after dis- 
cussing what constituted a general aver- 


age, said that the question had been dis- 
cussed from time to time whether the 
liability to contribute arose out of con- 
tract or independently of contract, and 
he pointed out that in origin the lia- 
bility to contribute was independent of 
contract. This really decided the ques- 
tion, but he went on to show that in the 
case of Milburn v. Jamaica Fruit Co. it 
was held that a shipowner could not ob- 
tain a general average contribution 
caused by a sacrifice or expense neces- 
sitated by his servants’ negligence, but 
where the negligence of the master or 
crew was mutually accepted the ship- 
owner was not in default and there was 
no reason in such a case why the right 
to general average contribution should 
not exist. 

It seemed to him that the question 
which had to be asked in a case of that 
kind was whether the default which 
caused the sacrifice was one for which 
the shipowner was responsible to the 
cargo owner, so that it could be said 
that he had made a sacrifice or incurred 
an expense, not for the benefit of all 
concerned, but for his own benefit only. 
He thought that it was not at random 
to say that the shipowner’s non-respon- 
sibility for the default was due to a sta- 
tutory provision, and not to the terms 
of the contract. The fact remained that 
whether the responsibility was taken off 
his shoulders by a clause in an Act of 
Parliament or by the terms of the con- 
tract of carriage, he had in fact in- 
curred general average expenses for the 
benefit of all concerned. 





DEUTSCHE SEE PROSPECTS 

In German insurance circles the chanc- 
es of the creditors of the Deutsche See 
of Berlin, a company of the Stettmund 
group which recently failed, are looked 
upon as unfavorable. As it is . believed 
that it will not be possible to collect 
the amounts outstanding on the partly 
paid up shares from the chief stock- 
holders a creditors’ dividend of only 
about 2.4% is expected. In connection 
with this case it is also believed that 
claims against the management and 
board of directors will be pressed hold- 
ing them liable for the failure. 





LOSS OF WHEAT CARGO 


Marine underwriters will have to pay 
$25,000 or more for the loss of a wheat 
cargo which was lost in the sinking of 
‘the barge Easton in the state canal 
system near Syracuse recently -and 
in addition will have to pay another $10,- 
000 to the federal government because 
the cargo was Canadian grain being ex- 
ported in bond. The loss to the barge 
also will be considerable. A portion of 
the grain may be salvaged. 


Swiss Reinsurance 
Shows Steady Gains 


INCREASING RAPIDLY 


United States Business Produced Good 
Profit for Company Last Year; 
European Loss Ratio High 


INCOME 








The Swiss Reinsurance which for years 
has enjoyed a world-wide reputation for 
fair dealing and financial soundness en- 
joyed a successful year during 1929 in 
all departments. ‘The company writes re- 
insurance lines on fire, marine, hail, cas- 
ualty and life risks. The net and gross 
premiums for last year were again an 
advance on the previous year and the 
following tables give the gross and net 


premium incomes for the last eight 
years: 
Gross Premium Income 
Fire, Marine, 
Accidents, etc. Life 
Year Swiss Francs Swiss Franc 
Le Oe ee ee 132,686,168 25,258,016 
PR AEE re 159,485,376 22,462,010 
Ws banc dea bobcnetd 183,326,760 24,762,547 
i Se errr 202,585,098 34,334,772 
DSR EE ee oe 237,247,394 37,377,674 
Wi ics ccvauakanewe 251,710,280 45,902,034 
SOG « ebeaaiaaae 264,576,489 54,535,384 
SOs cabs adess tenes 269,936,102 58,905,780 
Net Premium Income 

SE PET ae ee 72,833,767 14,301,320 
re eT 88,529,438 12,223,940 
| ET errr 98,609,815 13,022,381 
MR cat ctinncavee » 106,735,720 17,946,932 
LER A Ree 127,655,264 18,381,769 
We kcaducseees ene 135,894,357 23,872,438 
SU be éntdatanese os 136,142,824 28,447,025 
| ee eee 143,145,875 30,048,472 


In the fire, accident and marine, etc., 
account (excluding life) the net ratio 
of claims paid and outstanding in 1929 
was 65.23% of the net premiums, being 
just a little higher than the 1928 ratio, 
which was 64.83%. The outgo on ac- 
count of commission and expenses in 
1929 worked out at 34.41% of the net 
premiums, which is a little lower than 
the corresponding ratio of 1928, which 
was 34.84%. Combining the two, the 
ratio of outgo for claims and expenses 
in 1929 was 99.64% as compared with 
99.67% in 1928. 

The Directors’ Report 

The report of the directors gives an 
instructive review of the insurance con- 
ditions which obtained during the year 
1929 in Europe and the United States. 
The report is as follows: 

“We have pleasure in placing before 
you the sixty-sixth annual report and 
accounts covering the year 1929. 

“Economic conditions are always re- 
flected in the business of both insurance 
and reinsurance and the fact that the 
past year has produced for this company 
a satisfactory profit, despite the effects 
of the general depression which contin- 
ues to weigh on certain countries of 
Europe, is due mainly to the important 
and well selected business in various 
branches which we have in the United 
-States of America. 

“The results of the fire department 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 








Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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are disappointing in the majority of Eu- 
ropean fields and in some territories the 
losses have been considerable. Besides 
the influence of an unsatisfactory eco- 
nomic situation we feel the effects of 
a continued reduction in premium rates 
as well as of an increased cost of the 
business. The severe nature of the win- 
ter which heralded the commencement 
of 1929 coupled with the hot and dry 
summer which followed further accentu- 
ated the unfavorable trend of affairs and 
in consequence the loss ratio rose to an 
exceptional degree. General foreign busi- 
iness has beer somewhat less profitable 
than in previous years, but business in 
the United States of America produced 
once more a satisfactory profit, although 
in this territory too, insurance is faced 
with the problem of a falling off in pre- 
mium rates and a rising expense ratio. 

“Hail insurance has suffered from the 
effects of exceptional atmospheric con- 
ditions and considerable losses resulted 
chiefly in the south of Germany, France, 
Poland, Czecho-Slovakia, Austria and 
also in Switzerland. 

“The marine account continues to be 
unprofitable and we congratulate our- 
selves once more on the relatively mod- 
erate volume of the business transacted 
by this company. The unsatisfactory 
experience which this branch has been 
showing for a number of years has had 
the effect of bringing about a shortage 
of cover to direct and reinsurance com- 
panies which is becoming more embar- 
rassing. It is to be hoped that this will 
assist towards the establishment of 
healthier conditions.” 





TO REPEAL GEORGE IV DECREE 

A bill has been introduced in the 
Prussian Landtag to repeal a decree, 
still in legal force, which was issued over 
100 years ago by King George IV of 
Britain, who was also King George II 
of Hanover. The decree covered the 
territory of the then kingdom of Han- 
over and related to the supervision of 
private fire insurance institutes, 

It begins as follows: 

“St. James’s, the 24th of January, 1828. 
George IV, by the Grace of God King 
of the United Kingdom of Great Britain 
and Ireland, also King of Hanover, Duke 
of Brunswick and Luneburg, etc.: 
Whereas We hold it necessary to submit 
the increasing number of private fire 
insurance institutes to police supervision 
and control, We are graciously moved to 
this end to decree and ordain as fol- 
lows . ”. and ends, “Given at the 
Court of St. James’s, the 24th of January 
of 1828, in the ninth year of Our reign. 
—George Rex.” 





ST. PAUL WITH B. C. SCUDDER 

The St. Paul Fire & Marine has be- 
come associated with the New York 
Binding Office of which B. C. Scudder 
is manager to accept country-wide brok- 
erage business. The office already rep- 
resents the American of Newark, Eagle, 
Star & British Dominions and the Fire 
Association of Philadelphia. 





H. A. HAMMERS’ NEW POST 

H. A. Hammers has become special 
agent of the New Orleans Underwriters 
Agency of New Orleans. He has been 
connected with the southern department 
of the Automobile of Hartford and for 
the last two years has been special agent 
of that company in Louisiana and south- 
ern Mississippi, assisting H. B. Edwards. 


TALBOT REJOINS SALAMANDRA 

G. D. Talbot, who resigned as one of 
the general managers of the Salaman- 
dra of Copenhagen several months ago 
under rather unusual circumstances, last 
month rejoined the company as a direc- 
tor and will have charge of the com- 
pany’s affairs in London as general man- 
ager there. 








WILLIAM P. BRYANT DIES 
William P. Bryant, who had been with 
the Boston Board of Fire Underwriters 
for thirty-seven years, died at his home 
in Sommerville, Mass., last week. 
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N. Y. State Lien Law Amendments 
Analyzed By H. W. Nichols, 3d. 


National Surety General Attorney Shows How 1930 Changes 
Effective October 1 Will Materially Broaden Scope 
Of Law; New Definitions Described 


H. W. Nichols, 3d, general attorney 
of the National Surety, has recently 
made an analysis of the 1929 and 1930 
amendments to the New York state lien 
law which has been prepared in booklet 
form and sent to attorneys and those in- 
terested in the various building indus- 
tries throughout the state including the 
surety fraternity. Mr. Nichols’ analysis 
includes a brief history of the lien law 
since its enactment in 1830 and shows 
how the amendments of 1930 have broad- 
ened the scope of the changes made the 
previous year. 

So thorough has been his study of the 
law that the National Surety attorney 
has been highly complimented by former 
State Senator Frank L. Wiswall, of coun- 
sel for the Association for the Revision 
of the New York State Lien Law, who 
said that Mr. Nichols has not only ana- 
lyzed accurately the amendments of the 
past two years but the matter has been 
compiled in such a fashion as to make 
the substantial body of the law inter- 
esting from the laymen readers’ view- 
point. 

History of the Law 


Mr. Nichols has traced the history of 
the law from its original passage in 
1830, observing that it was not until 
1844 that a contractor or sub-contractor 
was given the right actually to impose 
a lien. It was not until 1885 that a 
state-wide lien law was passed although 
numerous other acts affecting New York, 
Westchester, Richmond and Kings coun- 
ties were enacted prior to that date. 
While there have been many amend- 
ments to the act of 1885 with respect to 
details, the basic principles set forth 
in that act remained in effect until 1929. 
These principles were: 

(1) That the lien attached at the time 
the notice of lien was filed. 

(2) That subcontractors and material- 
men might stop payments from the 
owner to the general contractor by the 
filing of a notice of lien and serving a 
copy thereof upon the owner. 

(3) In case there was not sufficient 
funds to pay all liens, they should be 
we in the order in which they were 
filed. 


Features of 1929 Amendments 


The amendments to the act made in 
1929 were explained as follows by Mr. 
Nichols. He said: “These, in brief, 
placed all bona fide liens upon a parity, 
except liens of laborers for daily or 
weekly wages, and except also that the 
laborers and materialmen have a pref- 
erence over contractors for whom such 
labor or material was furnished. It 
sought to insure that the proceeds of 
the building loan would be devoted to 
the cost of the, improvement by requir+ 
ing that a covenant to that effect should 
be contained in every building loan 


mortgage; by defining the term ‘cost of 
the improvement’ and by providing that 
the funds received by an owner under 
any and all advances made pursuant to 
a building loan contract should be trust 
funds in his hands to be applied first 
to paying the cost of the improvement. 
The owner was made guilty of a mis- 
demeanor in the event that he applied 
or consented to the application of such 
funds for any purpose except the pay- 
ment of the cost of the improvement 
prior to the payment or discharge of 
liens.” 


1930 Amendments Effective October 1 


Referring to the amendments enacted 
in the last session of the legislature, Mr. 
Nichols said that they take effect Oc- 
tober 1 and that they do not apply to 
mechanics’ liens, building loan contracts, 
mortgages, assignments or orders, at- 
tachments, judgments or to claims or 
liens acquired in any action or proceed- 
ing, or to contracts for the improvement 
of real property, or made prior to the 
date when this act takes effect. It is 
provided that nothing contained in the 
new law shall in any wise affect any 
action or proceeding now pending in any 
court of New York state. 

“Tt is further provided,” he said, “that 
if any section or provision of the act 
shall be decided by the court to be un- 
constitutional or invalid, the same shall 
not affect the validity of the act as a 
whole or any part thereof, other than 
the part so decided to be unconstitutional 
or invalid.” 


Definitions Analyzed 

Taking up the various definition con- 
tained in both the 1929 and 1930 acts 
Mr. Nichols referred first to “cost of 
improvement” in section 2 as one of the 
important provisions inserted in the 1929 
law for the purpose of making sure that 
the proceeds from a building loan should 
go into the construction. At that time 
it was broadly»defined to include the 
cost of all labor and materials, includ- 
ing architects’, engineers’ and surveyors’ 
fees; the cost of obtaining the building 
loan; premiums for surety company 
bonds; sums paid to discharge mortgages 
and other encumbrances, the liens of 
which had attached before a notice of 
lien was filed; taxes, assessments, water 
rents, existing either before the com- 
mencement of the work or accruing while 
the work is in progress; interest on 
building loan mortgages ; ground rents 
and premiums on insurance accruing 
while the work is being carried on. 

“The 1930 amendments,” Mr. Nichols 
pointed out, “restrict finance charges al- 
lowable as ‘cost of improvement’ to fair 
and reasonable sums paid for obtaining 
building loans and make such charges 


(Continued on Page 37) 
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Auto Legislation Big 
Topic at Canadian Meet 


OFFICIALS STUDY YEAR’S WORK 





Superintendents Foster and Heath Sub- 
mit Recommendations; Review 
Ontario and Manitoba Acts 





Automobile insurance legislation dur- 
ing the past year loomed up big as a 
topic of discussion at the annual con- 
ference of the Association of Superin- 
tendents of Insurance of Canada this 
week in Edmonton, Alta. Since the last 
meeting the provinces of Ontario and 
Manitoba have passed financial responsi- 
bility laws; Ontario has been busily en- 
gaged in an enquiry as to the reason- 
ableness of automobile insurance rates 
and the Canadian Royal Commission, 
headed by Justice Hodgins, has spent 
months in the United States making a 
thorough investigation of compulsory 
and semi-compulsory automobile insur- 
ance plans. His Interim Report which 
appeared in March of this year aroused 
the keenest of interest in all parts of 
the United States, one of his most im- 
portant conclusions being that the Mas- 
sachusetts plan of compulsory insurance 
would not work out in Ontario. 

See Necessity for Amendments 

A comprehensive review of these ac- 
tivities was contained in the automo- 
bile committee report submitted to the 
Edmonton ‘convention by Superinten- 
dents R. Leighton Foster of Ontario and 
Charles Heath of Manitoba. Chief 
among their recommendations was the 
necessity for amending the so-called uni- 
form automobile insurance provisions of 
the acts of both provinces so as to har- 
monize them with the principles em- 
bodied in the new financial responsibility 
legislation. To this end it was suggested 
that a special committee be appointed 
to co-operate with counsel for the as- 
sociated underwriters in drafting the 
necessary amendments which would be 
submitted by mail for approval of the 
members of the association not later 
than thirty days prior to the opening 
of the next legislative session. 

Inconsistencies Pointed Out 

Calling attention to certain features of 
the Ontario and Manitoba laws which 
demanded revision, the report read: 

“In the first place it is to be noted 


(Continued on Page’ 38) 


Insurance Brokers 
Honor Judge Conway 


PRESENTED GAVEL AT LUNCH 





Former N. Y. Superintendent Glad To 
See Old Faces; Touches on Brokers’ 
Responsibility To Public 





The esteem and respect with which 
Judge Albert Conway of the Kings 
County Court, Brooklyn, is held by the 
insurance brokers of New York City was 
wholeheartedly expressed on Tuesday at 
a testimonial luncheon given in his honor 
by the Insurance Brokers’ Association of 
New York, Inc. The affair was held at 
the famous old Montauk Club in Brook- 
lyn, of which Judge Conway and num- 
ber of his broker friends are members. 
It was the pleasant duty of William 
Schiff, president of the Brokers’ Associ- 
ation as toastmaster, to present Judge 
Conway with an engraved gavel as a 
visible token of the association’s ap- 
preciation of his term of office as insur- 
ance superintendent. There were about 
forty present, the New York department 
being represented by Deputies Francis 
P. Ward and Samuel D. Macpeak. 

Judge Conway’s response to the gavel 
presentation was characteristic. Ex- 
pressing his pleasure over seeing s0 
many familiar faces again, he said: “I 
have missed you all. As superintendent 
of insurance I enjoyed working with you 
on your problems and always _ looked 
forward with anticipation to attending 
your functions.” 

He went on to say that he had always 
been impressed by the fact that the in- 
surance broker is the only representa- 
tive which the public has in the insurance 


field and he thought that the broker j 


should always keep this responsibility in 
mind. That Judge Conway does not wish 
to lose touch with the insurance bust 
ness was indicated when he said in clos- 
ing: “Please don’t forget me and wher- 
ever you plan evening dinner gatherings 
let me know about them and I will be 
glad to attend.” 





NOW CONSULTING ENGINEER 


Lewis A. DeBlois, who has been con- 
nected with the National Bureau of 
Casualty & Surety Underwriters for the 
past few years as its engineering de- 
partment head, is now a consulting en- 
gineer in New York. 
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A. &. H. Co-operation By 60 Companies 


Increasing Toll of Injuries, Mounting Medical Costs and Accelerated 
Pace in Which We Live Bring Members of Bureau of Personal 
Accident and Health Underwriters Into Closer Agreement and 


Harmony; Preferred In, and F. & C. May Join Later; Life 
Companies Among Membership. 


When the Preferred Accident joined 
the Bureau of Personal Accident and 
Health Underwriters a couple of months 
ago a current of genuine satisfaction 
went throughout the accident and health 
business. It is true that there were 
already nearly sixty companies in the 
organization, but it was important that 
a company of the Preferred’s rank be 


in rather than out. That it did come in 
after all these years was significant. It 
was another recognition that the Bu- 
reau’s influence is growing; that it fills 
an essential and necessary niche in the 
business; that there is a greater spirit 
of co-operation. So far as the Bureau 
itself is concerned there has been more 
co-operation among members during the 
past two years than ever before. 
Why Preferred Came In 

When asked by The Eastern Under- 
writer why the Preferred had joined up 
Wilfred C. Potter, president, said: 

“Because we no longer regarded it 
as desirable to remain out. Here is an 
organization which has proved itself to 
be serious and is guided by a desire to 
put accident and health insurance on a 
better footing. Furthermore, it offers 
an expert medium by which we can get 
nearer to the goal we have all been 
wanting to reach: the reformation of 
the policy. Uniformity may never en- 
tirely be reached, but in our opinion 
the journey can be negotiated easier and 
more effectively through the Bureau 
than in any other way. I think that 
there has been enough experience now 
with policy frills so that everybody rec- 
ognizes their real significance. We all 
know there has been a lot of bunk about 
them. We know they have alienated 
many fine potential accident and health 
salesmen who, mystified by the tremen- 
dous variety of this and that, odds and 
ends, have felt they did not. have the 
time to master all the intricacies, and 
So have turned to other lines of insur- 
ance. The line of least resistance. 
Through the Bureau we can work to- 
gether with the common end of helping 
the business a lot. Certainly, the Bureau 
_ accomplished much in many direc- 

ons. 


Team Work Is Needed 

It is the general belief in the accident 
and health world that if there ‘is any 
division in insurance where organization 
and team work are the desideratum it is 
in accident and health. The present 
generation is not only living at a swift- 
€r pace than the preceding generations, 
but all that keen observers can see ahead 
1S an acceleration of our mode of life, 
a quickening of the pace. With cities 
piling up more teeming populations, sky- 
Scrapers climbing above ninety floors, 
congestion irritation getting worse, high- 
ways more clogged than ever with pe- 
destrians dodging motors, luxuries being 
Spread over greater population through 
Standardization of former non-essentials 
—to say nothing of increased medical 


By Clarence Axman 


costs, larger number of hospital visita- 
tions, longer periods spent in the hos- 
pitals, operations growing more fancy 
and expensive—it is easy to see that ithe 
insurance companies who so frequently 
pay the freight should be worried by 
mounting loss and claim payments. Take 
the automobile alone as a loss creator. 
During 1929, 31,000 lives were sacrificed 
to this juggernaut, an increase of more 
than 12% over 1928. 

The natural obstacles confroniting the 
casualty companies piled up at the end 
of the road-to profit are so formidable 
that they baffle those who take the jour- 
ney alone. Experience has shown that 
if they are to be surmounted it is much 
easier to climb them with the assistance 
of others. The same experience recog- 
nizes that the problems can be over- 
come when those taking the journey 
know what the problems are. Hence, 
the importance of survey, of study, of 
combination of experience, of pooling 
together the resources of many. 

Millenium Not Reached Yet 


The Bureau of Personal Accident and 
Health Underwriters has not arrived at 
the millenium in its endeavor to put the 
business on a profitable basis. There 
has been some criticism of classifica- 
tions; of manner in which increased 
rates have been carried out; of lack of 
uniformity in policy forms, and cther 
details, but the general opinion is that 
the business has been put on a much 
more sound and firm basis by reason of 
the existence of the Bureau and that 
changes have been in ithe direction ot 
improvement. Certainly, without the 
Bureau chaos would prevail and loss 
ratios would go soaring. It is reported 
that the manual committee will have a 
meeting in the early Fall, and is plan- 
ning to send out a questionnaire to mem- 
ber compan‘es asking for suggestions as 
to any changes which may seem desir- 
able in the light of a year’s practical 
experience with the manual in its pres- 
ent form. 

The probability is that the standard 
policy is a dream. Most companies 
would like to see it develop, but are 
not too optimistic. They can’t have 
everything. What the Bureau is trying 
to do is to standardize those things 
where standardization is practicable. For 
instance, the total disability clause is 
standardized; so is! the aviation clause ex- 
tending coverage; so are rates. And 
speaking of rates, it should be under- 
stood that the Bureau is not an arbi- 
trary rate making body. It compiles 
the rates from experience, and the rates 
are recommended to companies for adop- 
tion. 

Changes During Past Year 

About ten years ago a new manual 
was adopted. Since that time there have 
been some slight amendments. During 
tthe past year or so there have been 
changes which can be briefly summar- 
ized as covering the following subjects: 
1. Manual Classification Changes. 

2. Modification Life Indemnity Clause. 


3. Aviation. 
4. Over-Age. 

In regard to the Manual classification 
changes a careful study of the experi- 
ence disclosed the necessity of increas- 
ing premium charges on risks exposed 
to the so-called outside hazard which 
involves principally the use of the auto- 
mobile and where the nature of the oc- 
cupation was such that the insured could 
make claim for partial disability on ac- 
count of his inability to drive an auto- 
mobile or on account of his inability to 
call upon his customers, etc. This in- 
volved to a large extent the occupation 
of salesmen or commercial travelers. 
The other changes were relatively un- 
important. However, the change in 
classification for a real estate man from 
class A to class C is worthy of men- 
tion. It is also in order ‘to explain that, 
as in the old Manual, there are incon- 
sistencies existing, some of which were 
fully recogn'zed but were not corrected 
because of the effect it might have upon 
the business as a whole, but which will 
be corrected within a reasonable period 
of time. There are other classifications 
which one might consider as being in- 
consistent, but views would probably be 
changed upon the critics being fully in- 
formed concerning the experience. 

Fine Co-operation 

It was recommended to all companies 
that the new classification Manual be 
adopted, effective January 1, 1929. The 
co-operation among the companies as 
to its adoption by the companies has 
been excellent. Like many changes, no 
matter how desirable, they cannot al- 
ways be made at the moment by all 
companies, but in this case it is believed 
that most of them adopted the Man- 
ual as soon as it was possible for them 
to do so and those which have not adopt- 
ed the Manual have not done so for 
mechanical reasons because of the ex- 
pense involved. 

In addition to the adoption by an 
overwhelming majority of the member 
companies of the revised Manual the 
adoption of a principle for the older 
ages was one of the major accomplish- 
ments of the past year. Other important 
accomplishments include adoption of the 
new language in the Disability section, 
effective now in nearly all accident poli- 
cies; also the, definite decision on. the 
part of the member companies to com- 
pile their accident: statistics in a uni- 
form way and clear them through the 
Bureau headquarters so that there shall 
be a mass of accurate data for use in 
figuring rates and costs. 

Another important step was the crea- 
tion of a legal committee under the 
leadership of Vice-President William 
Brosmith of the Travelers, to whom the 
member companies may apply for as- 
sistance and suggestions in reference to 
various legal problems such as often 
arise, 

How Bureau Started 

The Bureau of Accident and Health 

Underwriters was launched in 1914, be- 


ing born at the convention of the Inter- 
national Association of Casualty and 
Surety Underwriters at its annual meet- 
ing in White Sulphur Springs. A com- 
mittee of five was appointed with Wil- 
liam Brosmith of the Travelers as 
chairman, others on the committee be- 
ing A. Duncan Reid, Globe; Norman R. 
Moray, then of the Hartford; J. M. 
Parker, Jr., secretary, Aetna Life; and 
William G. Curtis, president of the Na- 
tional Casualty. The committee of five 
called a meeting in New York when 
the Bureau was organized. The late 
H. G. B. Alexander, Continental Casual- 
ty, was chairman, and F. Robertson 
Jones, secretary. Companies represent- 
ed were the Aetna, Bankers Accident, 
Casualty Company of America, Connec- 
ticut General, Continental Casualty, Fi- 
delity & Casualty, Globe Indemnity, 
Hartford A. & I., Inter-State Business 
Men’s Association, Maryland Casualty, 
National Casualty, New Amsterdam, 
Preferred Accident, Royal Indemnity, 
Travelers, United States Casualty and 
U.S. F. & G. 


The new organization adopted the 
name of the Bureau of Personal Acci- 
dent and Health Underwriters. Its ob- 
jects as set forth in the by-laws follow: 
“The objects of this Bureau. shall be to 
promote good will, harmony, confidence 
and co-operation between the members; 
to devise and give effect to measures 
for the protection of their common in- 
terests; to observe the amenities that 
should exist between companies and to 
afford to members, to legislators and to 
legitimate inquirers all information 
which may assist in forming a sound 
public opinion upon accident and health 
underwriting.” 


F. & C. May Come In 


In addition to the casualty companies 
there are such life company members 
as the Metropolitan, Prudential, Man- 
hattan Life and Missouri State. There 
is considerable interest being taken in 
whether or not the Fidelity & Casualty 
will join. The Eastern Underwriter is 
authoritatively informed that the Fidelity 
& Casualty is in full sympathy with the 
objects of the association; and that as 
deliberations progress it may find a way, 
to join the association. The Fireman’s 
Fund Indemnity came in last week, 

One of the most important committees 
is the Committee of Five’ on Statistics. 
E. S. Fallow of the Travelers is chair- 
man of that committee, other members 
being Ralph Keffer, Aetna; John M. 
Powell, Columbian National; Francis S. 
Perryman, Royal Indemnity; Nellas C. 
Black, Maryland Casualty. At the 1914 
organization meeting the following res- 
olution was adopted unanimously: 

Resolved, that it is the sense of this meeting 
that the Governing Committee should, at the 
earliest opportunity, undertake a thorough ana- 
lytical investigation into the subject of the cost 
of the various features making up the benefits 
granted under Personal Accident and Health 
insurance policies as at present issued; with a 


(Continued on Page 38) 
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British Fear Effects 
Of Road Traffic Bill 


EXPECT 





INCREASE IN RATES 


Most Cars Already Insured, Says London 
Writer, But Only Half of 
Motorcycles Covered 





The effect that the new British road 
traffic bill will have on automobile in- 
surance is causing some apprehension 
among motorists over there. 
newspaper says: 

“The bill undoubtedly puts : motorists 
at the mercy of the insurance companies. 
No motor vehicle will be allowed on the 
road unless there is a policy in force 
in respect of it covering the owner 
against third party risks during its le- 
gitimate use. It is therefore within the 
power of the companies to prohibit a 
person from owning a car by refusing 
to insure it and him. 

“Tt is also within the powers of the 
companies to raise their rates to any ex- 
tent—short of killing the egg-laying 
goose—and though they have given the 


A London 


Minister of Transport a_ provisional 
promise not to do so until they have 
had experience of the working of the 
measure, the obligation of accepting 
many additional ‘doubtful’ risks when the 
existing rates are, it is said, unremu- 
nerative may make higher premiums an 
actuarial necessity. Competition among 
the companies is the motorist’s only safe- 
guard. 

“About nine motorists in ten, possibly 
a higher proportion still, are insured 
now, but only about five in every ten 
motorcyclists; and it is the accidents in 
which the latter class have been involved 
where damages for death or injury have 
been irrecoverable that have led to the 
adoption of compulsory insurance. 


Insurance Men Not Worried 


“Inquiry among insurance’ experts 
shows the general belief to be that the 
ordinary private motorist need have lit- 
tle to fear from compulsory insurance. 
They see at present no reason whv or- 
dinary premiums should go up, though 
drivers with bad records (persons who 
suffer more than their normal share of 
accidents) and those with physical dis- 
abilities may be called on to stand the 
first £10 or £15 of any damage. 


“As regards the possibility of owner- 


drivers being refused insurance alto- 
gether, this new power they are inclined 
to welcome as a weapon against the dan- 
gerous driver. A man (or woman) who 
is perpetually causing accidents ought 
not, they say, to be allowed on the roads, 
and the insurance company’s black list 
will be all to the advantage of safety 
first. 


“Accidents are not always the driver’s 
fault, and it is possible for a person to 
suffer a series of accidents and so get on 
the company’s black books although 
quite blameless. Such cases have oc- 
curred, and although the insurance peo- 
ple are rather skeptical and insist that 
there is practically always contributory 
negligence somewhere in any accident, 
they would probably agree that when 
an owner was refused insurance he 
should be able to appeal to a committee 
of arbitrators set up to deal with ‘hard 
cases.’ 

“On the whole both motoring and in- 
surance interests believe that compul- 
sory insurance will prove a success. But 
it should be pointed out that it is very 
definitely limited. Every victim of a 
motor smash will not automatically be 
compensated. Pedestrians who step off 
the footpath without looking will be no 
more ‘protected’ against the results of 
their negligence than they are now.” 





Saturday 


ATURDAY morning . 


agency organization: 


Supplv orders pile up in 
the stock room. The en- 
tire force labors all Sat- 
urday afternoon—report 
again for duty Sunday 








(gutted by Fire— 
Mondays ‘ 


yet open again 


. employees busy cleaning 
up the odds and ends of the week’s work . 
then a telegram from a Middle Western unit of the 


“OUR OFFICE TOTALLY DESTROYED BY 
FIRE. RUSH NEW SUPPLIES.” 


An immediate bustle of activity in the Agency Depart- 
ment. Visions of the usual Saturday half-holiday gone 
glimmering, but never a growl, not a complaint. 
a speeding up as a smooth-working organization co- 
operates to meet th emergency call for service. 
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business. 


Continental Casualty Company 
Continental Assurance Company 


CHICAGO 


Finally the task is done. 
agency equipment is completed by Sunday afternoon. 
The gutted agency is enabled to open for business as 
usual in temporary quarters on Monday morning. 

An emergency call for service—but 
Continental organization ready and willing to respond. 
Executives and employees of these Companies stand 
united and prepared at all times to aid their field repre- 
sentatives, even though self-sacrifice and personal incon- 
venience is involved. Theirs is the Continental concep- 
tion of service—the service that builds an agency’s 
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E. F. FOSTER WINS PROMOTION 





F. & D. Appoints Him Manager of Its 
New York Office; Twenty-four Years 
With Company 

Edgar F. Foster, who has made a fine 
record as assistant manager of the New 
York office of the Fidelity & Deposit 
since he joined the staff in April, has 
now been promoted to be manager. Mr, 
Foster has been in the continuous serv- 
ice of the F. & D. since 1906. Prior to 
his coming to New York he had had ex- 
tensive traveling experience for the com- 
pany on production matters in all parts 
of the country. At the head office in 
Baltimore he was assistant manager of 
the fidelity department, having the title 
of assistant secretary of both the Fidel- 
ity & Deposit and the American Bond- 
ing. 

Mr. Foster began with the company 
as an office boy, then became secretary 
to the late George H. Gist, well known 
in the old days as head of the F. & Ds 
fidelity department. When Robert §S. 
Hart, now vice-president, succeeded Mr. 
Gist as head of this department Mr. 
Foster was put in charge of one of its 
divisions, later becoming Mr. Hart’s as- 
sistant on all underwriting matters. He 
was elected assistant secretary of the 
company in 1918. 

In addition to his underwriting ability 
and production activities Mr. Foster has 
been a frequent contributor to periodi- 
cals on the various fidelity lines. He 
is considered an expert on custom house 
and federal official business. 





E. F. HORD ON COAST TRIP 





Conferring With Fireman’s Fund Offi- 
cials on Indemnity Mate’s Plans; 
E. V. Mills on the Job 


Eugene F. Hord, executive vice-presi- 
dent of the Fireman’s Fund Indemnity, 
is now at the San Francisco head of- 
fice of the company conferring with the 
officials there in connection with the in- 
demnity company’s entrance into the 
casualty field on a nation-wide basis. 
Mr. Hord will remain about a month in 
San Francisco. 

Edward V. Mills who left the Public 
Indemnity to become secretary of the 
Fireman’s Fund Indemnity is already 
settled in his new post, having charge of 
its corporate affairs at the head office 
and directing its entrance into the varfi- 
ous states. Mr. Mills is well known in 
San Francisco as he was connected with 
the Royal Indemnity on the coast be- 
fore going east. 





PROTECTIVE INDEMNITY PLANS 


Extending Its Field Force to New 
States; Has Policy of Conserva- 
tive Underwriting 


The Protective Indemnity, which was 
started early this year by the Preferred 
Accident, is now organizing its agencies 
in the states of Massachusetts, Cor- 
necticut, New York, New Jersey, Pent 
sylvania, Ohio, Michigan, Indiana, Ker- 
tucky, Illinois, California, Oregon am 
Washington. Under the same manage 
ment as its parent company and writ- 
ing the same lines, the Protective's por 
icy is to underwrite its risks with the 
utmost conservatism. Among its stock- 
holders are more than three hundred 
agents and employes. 





HOME INDEMNITY PROGRESS 


The Home Indemnity has received 18 
license to do business in Canada as We 
as in the following additional states: 
Georgia, ‘Illinois, Iowa, Nebraska af 
Idaho. This puts the new casualty matt 
of the Home of New York in neatly 
every state in the Union. 





TO MEET SEPTEMBER 10 


The New Amsterdam Casualty = 
hold its annual meeting of stockholder 
on September 10 at the New York office 
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Insurance Vital Factor 
In Nation’s Comeback 


THEME OF H. S. IVES’ TALK 





Makes Plea at Minnesota Meeting For 
Agents to Organize in Fight Against 
Socialistic Projects 





Calling upon the organized insurance 
agents of the country to co-operate in 
halting the growth of the radical move- 
ment against American business and 
particularly insurance—which has been 
a disturbing factor for the past decade 
and is in a large extent responsible for 
the present economic situation, Henry 
Swift Ives, special counsel, Association of 
Casualty & Surety Executives, gave the 
Minnesota*agents in annual convention 
at Duluth last week lots of ammunition 
with which to fight political racketeers, 
socialist soothsayers and professional up- 
lifters. Mr. Ives made the frank state- 
ment that if American business is to 
recover promptly from its _ present 
temporary depression it needs encourage- 
ment, not flogging; it needs governmen- 
tal co-operation and sympathy, not 
governmental animosity and suspicion; it 
needs political sanity, not political de- 
lirium. 

Sees Business Revival Ahead 


He further told the Minnesota agents 
that he was certain business is improv- 
ing. “Insurance reports indicate this,” he 
said. Anticipating a near approach to 
normal conditions this’ fall and winter, 
Mr. Ives pointed out that politics is the 
only uncertain factor in the situation. 
He added: “I am convinced that if the 
demagogues could be reformed, the pol- 
itical bucaneers jailed and the socialists 
silenced we would immediately see an 
industrial rejuvenation due to a restora- 
tion of confidence and the assurance of 
certainly.” 

Mr. Ives looks upon insurance as a 
vital factor in the country’s come back, 
pointing out that it is a key business 
with, almost every human activity and 
enterprise dependent upon it in some 
way. “Not only does it protect persons, 
property, capital, wealth and savings,” he 
said, “but it also furnishes a never-end- 
ing supply of new capital for the up- 
building of the nation.” In addition the 
investment features of insurance tend to 
make every policy holder an investor, in- 
directly but none-the less certainly, in the 
enterprises. which employ insurance 
funds. He also emphasized that despite 
the dizzy financial heights reached by 
the financial obligations of the institution 
of insurance, the recent depression had 
not disturbed the solvency of companies 
or affected the security of the system. 

Prey of Political Spoilsmen 

Keeping all of this in mind, the speaker 
explained how insurance has had to 
suffer in many states from arbitrary and 
unfair regulations, has been burdened 

Y excessive taxes, has been compelled 
to fight government competition and has 
been looked upon as a prey by political 
spoilsmen. Although such obstacles may 

e Overcome and mastered in normal 
times, Mr. Ives said the business is now 
faced with the prospects of an approach- 
ing season of radical and socialistic leg- 
islative proposals the like of which has 
never before been experienced. “It is an 
Immediate and definite danger,” he said, 

and one which we must be prepared to 
meet by united effort.” He continued : 

Casualty insurance heretofor has been 
the worst sufferer from political med- 
ling, and it is likely that, because of the 
nature of the business, it will retain this 
unenviable distinction for some time to 
come. It is not generally understood— 
€ven in insurance circles—that the most 

Wide-spread government ownership pro- 
Ject in America to day is to be found in 
this field and concerns workmen’s com- 
Pensation insurance. No other business 
'S SO extensively affected by government 
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competition. No other commercial ,enter- 
prise is engaged in by seventeen states 
and no other private business has been 
driven out of seven states. 

“It is customary to think of govern- 
ment ownership in connection with public 
utilities. The agitation seems to center 
about them. They have been politically 
investigated, dissected and denounced 
to such an extent recently that the pop- 
ular idea of government ownership seems 
solely to concern them. With the excep- 
tion, however, of a few scattered munici- 
pal plants there is no government parti- 
cipation in that business today. No state 
has barred private enterprise and no 
state even competes with them. The pub- 
lic utilities are only threatened with 
government ownership; the casualty 
insurance companies actually are exper- 
iencing it in a big way. 


Increased Agitation for State Funds 


“The agitation for state compensation 
funds was more or less dormant for a few 
years, but recently it has had a revival 
and there is a very real threat of such 
legislation today in several states. In 
Missouri an initiated measure giving the 
state a monopoly of the compensation 
insurance business and expelling private 
companies from this field will be voted 
on by the people in November. It has. 
of course, the backing of radicals and 
socialists. In a number of other states 
legislative proposals to this same end 
will be pushed harder than ever.* * * 

“The agitation for compulsory automo- 
bile liability insurance covering private 
cars involves similar problems and de- 
mands the utmost vigilance from both 
the companies and their agents. Here 
also it is proposed that the state be given 
a monopoly of this business. Fortunate- 
ly the experience of Massachusetts, the 
only state so far to enact such a law, 
has been a liability to the agitators and 
the prophesies of the insurance experts 
have been sustained. 

“But despite this set-back the agita- 
tion is not dead and may be expected to 
crop out in many places the coming year, 
accompanied as a rule by the socialistic 
state fund scheme. If legislation is re- 
quired along these lines the so-called 
safety-responsibility law indorsed by the 
American Automobile Association and in 
successful operation in whole or in part 
in several states will meet the need.” 

Mr. Ives’ aim in pointing to two such 
radical proposals affecting casualty in- 
surance was to impress upon his agent 
audience in what manner the revival of 
socialistic activities, as an aftermath of 
the present economic readjustment, ap- 
plied directly to their business. He urged 
in closing that they present a united 
front against the threat of socialization: 
that in such a campaign the National 


' Association of Insurance Agents was in 


back of them as well as the Association 
of Casualty & Surety Executives with 
a membership of sixty leading stock com- 
panies. 


ASSOCIATED GROUP AHEAD 





President C. W. Fellows Reports 49.7% 
Gain in Net Premium Writings for 
First Seven Months 
The progress of the Associated In- 
demnity and Associated Fire & Marine 
of California for the first seven months 
of this year is indicated in the report 
of President C. W. Fellows showing that 
the combined net premium increase of 
the group was 49.7% over the same pe- 
riod of 1929. The Associated Indemnity 
had net writings of $2,322,459 or a gain 
of 41.4%. This business was well diver- 
sified with plate glass, burglary and ac- 
cident and health showing the greatest 

percentage of gain. 

The American Associated Agency, the 
fire insurance unit of the Associated 
Group which represents the Associated 
Fire & Marine and several eastern com- 
panies, showed an increase of 104% for 
the seven month period. 

In his report President Fellows says: 
“Each of the companies in the group, 
fire and indemnity, was equipped with 
a voluntary development reserve fund of 
$500,000 at the beginning of 1929 and en- 
tered upon an aggressive expansion pro- 
gram, both as to new lines and new 
territories. The fact that only a part of 
these funds have been expended and the 
two companies now have built up un- 
earned premium reserve equities materi- 
ally exceeding the expenditures, is am- 
ple evidence that the program followed 
has been a sound and constructive one.” 





INDUSTRIAL FATALITIES DROP 





N. Y. State Had 52 Fewer Deaths Re- 
ported in July to Its Compensation 
Bureau Than in June 
- Industrial fatalities in New York state, 
as indicated by the death claims filed 
in the workmen’s compensation bureau, 
Department of Labor, dropped from 193 
in June to 164 in July. This is fifty-two 
fewer deaths than in July, 1929. An out- 
standing feature is the decrease in the 
New York district from 120 last month 
to eighty-eight this month. The most 
noticeable decrease was in the construc- 
tion industries. These figures were made 
public by State Industrial Commissioner 

Frances Perkins. 

Manufacturing and construction work 
reported forty-nine and forty-four deaths 
respectively, and the service group had 
twenty-four. The remaining fatalities in- 
cluded fifteen in trade, eight in trans- 
portation; seven in public utilities, five 
in public employment, four in agriculture 
and three in industries not definitely 
stated. 





R. E. WAIT, JR., PROMOTED 

Robert E. Wait, Jr. has been ap- 
pointed by the National Surety as as+ 
sistant manager in its Arkansas general 
office. His father is secretary of the 
Arkansas Bankers’ Association and edi- 
tor of the Arkansas “Banker.” 


NEW UNEMPLOYMENT SCHEME 





Would Give Relief to Farm Hands in 
Great Britain; Proposed by Former 
Parliamentary Secretary 

Sir Francis Acland, a former British 
Parliamentary Secretary to the Ministry 
of Agriculture, recently advocated a 
scheme of state unemployment insurance 
for farm workers which has created 
some interest. 

A large number of the farm hands at 
present unemployed, he said, were cas- 
ual workers, but there was an apprecia- 
ble amount of unemployment among 
men who a few years ago were employed 
in agriculture for the greater part of 
the year, and in a few counties there 
was distinct unemployment among cap- 
able men who used to fully employ all 
the year around. 

In Sir Francis’ opinion some scheme 
of relief might be devised on an actuar- 
ial basis. Contributions could commence 
at the rate of 5d. from the workers and 
farmers and 6d. from the state. After six 
months of full employment the 5d. could 
be reduced tto 2%4d., and after a further 
period of six months in employment a 
pds se reduction could be made to 1%4d. 
or ld. ; 

Under this scheme the burdens on the 
farmer and worker fully employed would 
quickly become quite small. The man 
who was only casually employed would 
have to find the bulk of the money. It 
was right that the more prosperous dis- 
tricts and the men in regular employ- 
ment should help the less prosperous 
areas and the men in casual work, but 
this should not be done in a way which 
would be an added burden on the peo- 
ple who were already having a hard 
enough task to keep up employment in 
their districts. His scheme would avoid 
this difficulty. 





PROMOTION FOR HAL H. WHITE 





Made Agency Superintendent of Stand- 
ard Accident; Howard Decker His 
Assistant; Other Changes 
The Standard Accident has promoted 
Hal H. White, assistant manager of its 
Chicago branch office, to the home office 
as superintendent of agencies succeed- 
ing Phil L. Miller who resigned a few 
weeks ago. Mr. White joined the com- 
pany five years ago after some valuable 
training as a special representative of 
the Travelers. He was atone time in 
charge of the Standard’s training school, 
graduating the largest class in the 
schools’ history, forty-three men, forty 
of whom are still connected with the 

company. 

To assist Mr. White the company has 
named Howard Decker as assistant su- 
perintendent of agencies. Mr. Decker 
has been assistant manager of the Cleve- 
land branch. He is a graduate of the 
company’s training school. 

Another change is the appointment of 
C. W. Stockwell, chief underwriter in 
the Philadelphia branch, to be assistant 
resident manager of that office. He will 
aid Resident. Manager Samuel J. Carr 
in handling the executive duties of that 
branch. 





NEW ACCIDENT CONTRACT .,; 
The Preferred Accident is featuring 
a new accident contract called the Spe- 
cial Indemnity which has an appeal for 
men engaged in €lass A or “preferred” 
occupations or for those retired from 
business. Women engaged in “pre- 
ferred” occupations are also accepted as 


well as single or married women not in 
business. 





RUN CO-OPERATIVE AD 


Fifteen Hartford agencies ran a co- 
operative page ad in the “Courant” one 
day last week in a strong plea to mo- 
torists to carry adequate liability insur- 
ance. “Otherwise,” the copy said, “you 
risk the loss of (1) your license, (2) 
your registration and (3) use of your 
car.” 
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Canadian Credit Evil 
Is Still A Sore Spot 


TACKLED BY SUPERINTENDENTS 





Definite Legislative Action Recom- 
mended in Committee Report to 
Edmonton Convention 





That free insurance and credit evils 
have shown no improvement in Canada 
in the past year was regretfully ad- 
mitted in the committee report of Super- 
intendents B. A. Dugal and Charles 
Heath at the Edmonton convention this 
week of the Association of Superinten- 
dents of Insurance of the Provinces of 
Canada. These two evils have been a 
sore spot for the Canadian superinten- 
dents for some years past and at each 
successive conference suggestions have 
been made for corrective action. Such 
suggestions have failed to produce re- 
sults largely because the companies who 
have been directly responsible for the 
condition of affairs have been opposed 
to legislative interference. 

Legislative Action Recommended 


Realizing that the situation will not be 


improved unless a definite program of 
action is pursued, the report of Superin- 
tendents Dugal and Heath recommends 
the following procedure, emphasizing 
that all suggestions made will be con- 
fined to the business of fire and casualty 
insurance inasmuch as the credit evil 
does not exist to any extent in life in- 
surance. 

First of all, all authorized agents and 
brokers are to be bonded with a fidelity 
company for a minimum amount of 
$1,000 before the Department of Insur- 
ance issues a license to the agent or 
broker. 

Second, all insurers must report to the 
bonding company and claim for all prem- 
iums over sixty days past due, less com- 
mission, except for contracts of surety- 
ship. 

Third, section 267 of the Ontario In- 
surance Act be amended to include: 

“All licensed agents and brokers shall de- 
posit all premiums collected, less commission, 
in trust to the credit of the insurer in a 
chartered bank or trust company in Canada, 
within the next judicial or business day after 


such premium has been collected from the in- 
sured.’ 


Fourth, insurers must be restricted in 
the practice of advancing agents or 
brokers commissions before the prem- 
iums are collected. 


Credit Arrangements 

The report continues: “At first glance 
one would be temped to say that the 
statutory conditions of fire and casualty 
policies should be amended to read as 
follows: 

“That a grace of two months (of not less 
than sixty days from the actual due date of the 
premium stated in this policy of insurance will 
be allowed, and if the premium is not paid 
within the time of grace then this contract is 
automatically canceled.” 


“The difficulty here, however, lies in 
the fact that legislation otherwise con- 
flicts with a sixty days’ cancellation 
clause. Under the public commercial 
vehicles act of Ontario an insurance pol- 
icy cannot be cancelled by the insured 
or the company, without first giving ten 
days’ written notice to the registrar of 
motor vehicles, department of public 
highways, of the Province of Ontario. 

“The registrar of motor vehicles is en- 
titled to receive notice of cancellation of 
a policy or surety bond issued by an in- 
surer, ten days before the cancellation is 
effective, where a certificate of financial 
responsibility has been filed with him. 
This amendment in part to the highway 
traffic act of Ontario becomes effective 
September Ist, 1930. Automatic cancel- 
lation for non-payment of premium 
could not apply to certain surety bonds 
such as judicial bonds, fiduciary bonds, 
customs and excise bonds, etc. 

“If the agent or broker is compelled 
to account to the bonding company for 
premiums unpaid beyond sixty days (ex- 
cept for certain surety bonds) and the 
insurer is required to report to the bond- 
ing company all agents in default, I 
believe that the agent or broker will re- 


quest of the insurer cancellation of out- 
standing premiums by registered mail 
before the sixty days has elapsed. 

“Finally, it is strongly recommended 
that all policies or renewals returned for 
flat cancellation after thirty days from 
the due date, and all policies or renewals 
cancelled for non-payment of premium, 
that the insurers report all such cases 
to a central bureau, the bureau to print 
cards of all such persons coming within 
this class, and, to furnish all insurers 
with a card. In this way a policyholder 
refusing to pay for insurance will not 
be in a position to try the same thing 
with another company because a card 
would be in the files of all companies 
giving particulars regarding such a per- 
son. 

“The recommendations given herewith 
will be more effective, if renewal re- 
ceipts are dispensed with, and a new 
policy issued instead, with a signed ap- 
plication in all cases.” 


Experience Of A Large Agency 

As an interesting side-light on the 
situation the report referred to the con- 
clusion reached many years ago by a 
general agency employing a large num- 
ber of local agents as well as accepting 
a large amount of business direct. This 
was that the ever increasing granting of 
credit, to meet competition, would event- 
ually end in bankruptcy unless drastic 
reforms were inaugurated. This agency 
further decided that there was no neces- 
sity for undue credit, and they developed 
a system which they have since strictly 
adhered to, with the result that losses 
have long since been reduced to a mini- 
mum, Said the report: 

“The new system was met at first with 
considerable opposition, but after a fair 
trial both the agents and the policy- 
holders realized that it was to the best 
interests of all concerned, that the busi- 
ness of insurance should be conducted 
on a safe and sane basis without undue 
credit being extended. It is suggested 
that if one agency can voluntarily do this 
in the face of keen competition there 
should be no difficulty in making some 
similar system compulsory. 

“The system adopted with their agents 
is as follows: 


“(1) Invoice accompanying policies 
and renewals sent to sub agents and 
brokers. 

“(2) Statement sent to sub agents 
and brokers after the close of a cal- 
endar month. 

“(3) Statement sent to sub agents 
and brokers after the policies have 
been in force one month from the 
close of the month of issue, and are 
unpaid. 

“(4) Statement sent to sub agents 
and brokers after the premiums have 
been outstanding more than forty-five 
days, from the close of the month 
of issue. 

“(5) Statement sent to sub agents 
and brokers after the premiums have 
been outstanding more than fifty-five 
days from the close of the month of 
issue giving the sub agents and 
brokers until the 3rd of the next 
calendar month to make a final set- 
tlement, at which time the agency 
cancels the policy by registered mail 
as general agents of the insurer, if 
payment has not been made (except- 
ing surety bonds or policies requiring 
statutory notice of cancellation to 
some third party). 


“A somewhat similar system is used in 
dealing direct with the insuring public. 

“Your committee has pleasure in offer- 
ing the above for your consideration 
but are of the opinion that the business 
of insurance should be conducted on a 
strictly cash basis as it used to be fifteen 
or twenty years ago before the general 
agency system introduced undue credit 
as well as other abuses; therefore, why 
‘make two or three bites of a cherry’? 
All of the suggestions so far made are to 
a larger or smaller degree, pandering to 
some retention of the credit system. 

“Why not make it obligatory by sta- 
tute that policies sent to agents, or writ- 


Nat’l Surety to Fight 
Crime in Radio Series 


FIRST BROADCAST SEPTEMBER 3 





To Be Given for 26 Wednesday Nights 
Over WJZ; Actual Losses from Com- 
pany’s Files to be Dramatized 





A radio educational program of dis- 
tinct public interest is to be launched 
by the National Surety next Wednesday 
night, when that company goes on the 
air over Station WJZ with a series of 
crime stories centering around the ac- 


tivities of forgers, bank embezzlers, safe 
crackers, hold-up men, bootleggers and 
the like. The broadcast will run for 
twenty-six weeks and is to start at 7:15 
p. m. immediately following the popular 
Amos n’ Andy program. It will be an- 
nounced under the intriguing title of 
“National Surety Secret Cases.” 

Plenty of underworld atmosphere is 
promised in this series of broadcasts. 
The chief character is to be Detective 
Harkness, taking the role of the surety 
company’s star investigator, and he will 
relate in vivid dialogue and narrative 
style some of the hair-raising experi- 
ences had by National Surety investiga- 
tors in the pursuit of crooks, such chases 
often covering the entire continent and 
lasting for as long as seven and eight 
years. But in the end, Detective Hark- 
ness will emphasize, the surety company 
always gets its man. All the tricks of 
the radio studio will be utilized and a 
novel signature will be used. 

An Experiment in Crime Education 

The National Surety looks upon this 
step as an experiment in educating the 
public to the perils of crime and forgery; 
at the same time teaching a lesson in 
honesty. It is likened to the great radio 
program in health which the Metropoli- 
tan Life has been conducting for some 
years past by providing week-day set- 
ting-up exercises and advice on how to 
keep well. Every effort has been made 
to keep it out of the category of a pub- 
licity stunt. For months the company 
has been digging into its files for actual 
loss cases which have now been turned 
over to scenario writers who will adapt 
them to radio usuage. Character parts 
in the dialogue will be played by pro- 
fessional actors. 

Joyce to Open Broadcast 


It is expected that William B. Joyce, 
chairman of the National Surety, will 
open the broadcast next Wednesday with 
some pertinent remarks as to the pur- 
pose of the series. The direct super- 
vision of the program is in the hands 
of E. M. Allen, executive vice-president 
of the company, and William A. Thomp- 
son, vice-president, who said this week 
that a nation-wide hookup is not at all 
unlikely if the public interest in the 
broadcast warrants it. The National 
Surety also has in mind sending out 
printed descriptions of each crime drama 
after its delivery over the air. That will 
likewise depend upon the public interest. 

The experiences of two of the keenest 
surety company investigators in the 
business—I. L. Tyrrill and E. A. Rous- 
seau—will be largely featured through- 
out the series. They have both been 
connected with the National for some 
years. 








ten by recording agents, must not be 
delivered and shall not be in effect until 
the premium has been paid in full in 
cash? If not so paid within fourteen 
days from date of the policy same must 
be sent to the insurer or the general 
agent, who shall advise the insured that 
the policy has not been delivered and 
made effective on account of non-pay- 
ment of premium and has, therefore, 
been cancelled. All premiums collected 
by agents to be deposited in full in a 
chartered bank, a provincial savings bank 
or with a trust company, to the credit 
of the insurer.” 





FIDELITY AND SURETY 
BOND CONNECTION 


wanted by a college graduate who 
has had five years’ experience with 
large eastern casualty and surety 
company. Desire field, underwriting 
or other bond work. Age 28, single, 
will travel. 
Box 1145 

THE EASTERN UNDERWRITER 
110 Fulton Street, New York, N. Y. 











TAKES BATTLE INTO COURT 





Great American Casualty, Chicago, Files 
Cross-Bill to Force State Approval 
On Reinsurance Deal 


The Great American Casualty of Chi- 
cago, which has been trying to force Leo 
H. Lowe, director of trade and commerce 
in Illinois, to approve the reinsurance 
of its health and accident business in the 
Pacific States Life, has filed a cross-bill 
in the receivership action pending 
against it which alleges that Director 
Lowe refused to approve the reinsurance 
deal despite the fact that the Pacific 
States Life is now licensed to write 
health and accident lines. The Great 
American Casualty had previously been 
restrained from writing any new busi- 
ness pending a decision of the court as 
to reinsurance or liquidation. 

The Pacific States Life, formerly the 
Mountain States Life, was denied a li- 
cense to operate in Illinois on the ground 
that it should apply for both life and 
accident privileges when it requested the 
right to handle health and accident only. 
The state was defeated, however, in this 
contention when .the Pacific States ob- 
tained a mandamus from the supreme 
court requiring the issuance of the ac- 
cident and health license. 

The cross-bill alleges that the Depart- 
ment had orally promised to approve the 
reinsurance if the company was success- 
ful in its mandamus action.. It further 
invokes the law requiring Director Lowe 
to give a written opinion as to his rea- 
sons for non-approval within fifteen days 
after a reinsurance proposal is submitted 
to him, claiming that this period had ex- 
pired several weeks ago. The state has 
been given twenty days in which to an- 
Swer. 





PHYSICIANS CASUALTY FORMED 
Indianapolis Mutual Company Headed 
By J. W. Stamper of Chicago; 
Other Officers Selected 
Organization of the Physicians Pro- 
tective Casualty, a mutual accident and 
health company, has been completed in 
Indianapolis and temporary offices estab- 
lished at 131 West Market street of that 
city. The company was formed by J. 
Wesley Stamper, president of a com- 
pany having the same name in Illinois. 
Other officers are C. C. Renow of Mo- 
line, Ill., as secretary-treasurer and gen- 
eral manager; W. Rogers, Chicago,’ 
as vice-president, and Roy Couch, an 
Indianapol's insurance man, as agency 

supervisor. 





NOT TO RESIGN FROM BUREAU 


Disturbed by rumors that the Federal 
Surety was planning to resign from the 
National Bureau of Casualty & Surety 
Underwriters, W. L. Taylor, president 
of the company, has advised the field 
force that such action has never even 
been considered. He adds: “Never, any- 
where, has the Federal Surety contem- 
plated any departure from Bureau rules, 
regulations and rates.” 





JOINS CONSOLIDATED 

David A. Brumfield has joined the 
Newark office of the Consolidated In- 
demnity and will look after the genera 
underwriting development of_the north- 
ern New Jersey territory. He was pre- 
viously connected with the. New York 
office of the Detroit Fidelity & Surety 
as field man. 
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Final Touches Put On 
Claim Ass’n Program 


CANADIANS WILL ACT AS HOSTS 





Ottawa Affair on Sept. 10-12 Expected 
to Draw a Crowd; Minister of Rail- 
ways to Give Welcome 





More than usual interest is being taken 
by members of the International Claim 
Association this year in the forthcom- 
ing annual meeting at Chateau Laurier, 
Ottawa, Canada, September 10-12. E. L. 
Earl, president of the association, who is 
connected with the Sun Life in its Mon- 
treal head office said this week that the 
final touches have been put on the pro- 
gram and all is in readiness for a suc- 
cessful meeting. Elaborate entertain- 
ment is planned, one afternoon being 
given over to golf and an automobile 
trip with a dinner dance for the evening 
of September 11. 

The address of welcome will be de- 
livered by R. J. Manion, Minister of 
Railways and Canals for Canada. Rob- 
ert K. Metcalf, Connecticut General Life, 
will respond. George D. Finlayson, su- 
perintendent of Ottawa, is represented 
on the program with a talk “The Rela- 
tion of the Claim Department to the 
Public”; Dr. H. W. Dingman, vice-presi- 
dent, Continental Casualty, will give 
“Comments on Claim Service”; Shepard 
Bryan of the Atlanta law firm of Bryan 
& Middlebrooks, will discuss “The Ad- 
juster’s Work as seen from the Trial 
Lawyer’s Point of View’; and Solon T. 
Gilmore, general counsel, Business Men’s 
Assurance, will talk on “Damages for 
Repudiation of Contract.” 





CAUSED BIELMAN’S ARREST 





Chairman Joyce of National Surety Vig- 
orously Scores Embezzling Activi- 
ties of Former Agent 


William B. Joyce, chairman of the Na- 
tional Surety, has sent out the follow- 
ing information on the arrest and im- 
prisonment of John Bielman, its former 
agent in Brooklyn: 

“We want you to know that we caused 
the arrest of John Bielman, of the firm 
of McCann & Bielman, Inc., formerly 
our agents in Brooklyn. He went to the 
penitentiary a few days ago to serve a 
sentence of between five and ten years 
for embezzlement of our funds and of 
funds belonging to fiduciaries whom we 
had bonded. 

“This man did some of the most repre- 
hensible things it has ever been our mis- 
fortune to experience. We are sure 
every surety company agent in America 
will approve our action in eliminating 
from the surety world this man who was, 
Mm Our opinion, a disgrace to the agency 
fraternity.” 





NOTES IMPROVED SITUATION 





E. C. Peterson, Nat’l Bureau Branch 
Manager in Phila., Encouraged Over 
Auto Conditions There 
The automobile situation in Philadel- 
phia is rounding into shape in a satis- 
factory manner, according to E. C. Pet- 
€rson, manager of the new branch of- 
fice of the National Bureau of Casualty 
& Surety Underwriters in that city. Mr 
Peterson says the results the branch has 
been able to accomplish since it opened 
less than three months ago in the ele- 
vation of ethics in the local automob’le 
field and the elimination of cut rate 
Practices have been solely due to the co- 
°peration received from Bureau comp?- 


nies operating in eastern Pennsylvania 
territory, 





J. A. COCHRANE’S CONNECTION 
4 John A. Cochrane, formerly vice-presi- 
iit of the National Surety in charge of 
“an ot department, is now connected 
m4 ine Independence Thrift Plan, Inc., 
ae Avenue, New York, as ex- 
- a vice-president. This plan has life 
nd accident insurance features. 





N. Y. State Lien Law Analyzed 


(Continued from Page 32) 


allowable even when made for secondary 
or subsequent financing. Also, by the 
1930 law, the definition of ‘cost of im- 
provement’ includes sums paid to take, 
by assignment, prior existing mort- 
gages which are consolidated with build- 
ing loan mortgages and also interest 
charges on such mortgages.” 
Building and Loan Contract 

Mr. Nichols went into detail on the 

“building loan contract” definition intro- 


‘duced for the first time in 1929. Pre- 


vious loans made under trust mortgages 
or trust. deeds running to a trustee for 
the purpose of securing bonds or parti- 
cipation certificates of various descrip- 
tions which were sold to the public by 
loaning institutions, were considered as 
contracts involving the purchase and sale 
of bonds rather than building loans; 
therefore they were not required to be 
filed with the county clerk. 

Mr. Nichols emphasized that there was 
really no ground for any such distinc- 
tion and this section of the law, as 
amended in 1929, contained a_ broad 
definition of a building loan contract, 
which definition included not only the 
ordinary building loan contract but also 
such other contracts, somet'mes referred 
to as “brokerage contracts.” 

Where an application is made by an 
owner for a building loan contract, which 
is subsequently accepted by the lender, 
then under the 1930 revision of this sec- 
tion, the formal contract must be filed 
but the original application need not be 
filed. 

As to building loan mortgages, Mr. 
Nichols said section 2 of the law has 
now been further revised in the 1930 
amendment so that a building loan mort- 
gage is defined to include not only mort- 
gages made pursuant to building loan 
contracts, but also includes an agree- 
ment wherein a building loan mortgage 
is consolidated with existing mortgages, 
so as to constitute one lien upon the 
mortgaged property. 

Insurance Proceeds 

Section 4a, a new section in the 1930 
law referring to insurance proceeds, was 
described by Mr. Nichols as providing 
that the proceeds actually received by 
the owner or contractor from insurance 
yn property improved by lienors is made 
subject to their liens, after deduction 
of premiums paid by the owner or con- 
tractor, so that the fire or other casualty 
which brought about the destruction of 
the improvement and resulted in the 
proceeds will not destroy the value of 
the liens. Such proceeds then become 
a trust fund and. their misapplication ren- 
ders the owner, contractor or subcon- 
tractor receiving the funds guilty of lar- 
eeny and punishable as provided in the 
penal law of the state. 

Parity of Liens 

The injustices suffered by some lien- 

ors in the practice under the old law 


of giving priority to lienors were touched 
upon by Mr. Nichols. He explained how 
section 13 of the 1929 amendments did 
away with the priority of liens and put 
all liens on private work, with the ex- 
ception of labor, on a parity—similar to 
claims filed in bankruptcy matters. 

He added: “In addition, by the 1930 
legislation no mortgage recorded subse- 
quent to the commencement of the im- 
provement and before the expiration of 
four months after completion thereof 
shall have priority over liens thereafter 
filed, unless it contains the covenant 
making a trust fund of the proceeds of 
such mortgage.” 

Preserving B. & L. Proceeds 

Under subdivisions 2 and 3 of section 
13, as amended in 1929, a written cove- 
nant was required in every building and 
loan mortgage to the effect that the 
mortgagor would preserve the advances 
secured by the mortgage as a trust fund 
to be applied to the cost of improvement 
before being used for any other pur- 
pose. 

Mr. Nichols said that the 1930 amend- 
ments provide that every such building 
loan mortgage and every mortgage re- 
corded subsequent to the commencement 
of the improvement and before the ex- 
piration of four months after the com- 
pletion of the improvement shall contain 
a covenant by the mortgagor that he will 
receive the advances secured thereby as 
a trust fund to be used first for the pur- 
pose of paying the cost of improvement. 

In the 1930 amendments it is further 
provided, however, that if the party exe- 
cuting the building loan contract is not 
the owner of the fee but is the party 
to whom such advances are to be made, 
the building loan contract executed and 
filed as now required by the law, shall 
contain the said covenant by such party 
executing such building loan contract, in 
place of the covenant by the mortgagor 
in the building loan mortgage. 

Nothing in this provision of the act 
is to be considered as imposing upon the 
lender any obligation to see to the proper 
application of such advances by the 


owner. 
(To be Continued) 


SURETY CO. NAMED IN SUIT 

The city of Santa Fe, New Mexico, 
was sued for $10,000 damages and or- 
dered to pay Miss Margaret Johnson, 
who was severely injured when she fell 
in an excavation made by James Collier, 
a Colorado contractor. The hole was left 
unguarded. Now the city files suit in 
the Federal Court asking that Collier 
and his bondsmen, the American Sure- 
ty, be forced to pay the amount named. 








William J. Jones, Jr., has resigned as 
special agent of the Yorkshire group of 
fire companies for the Philadelphia ter- 
ritory. 
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CENTRAL WEST 
CASUALTY COMPANY 


Hal. H. Smith, President 


We Welcome Inquiries 
from 
Progressive Agents 


Assets $3,200,000.00 


- Detroit, Michigan 








MASSACHUSETTS ACCIDENT CO. 
BOSTON, MASS. 





Established 1883 


OUR SPECIALTY : 


NON - CANCELLABLE DISABILITY COVERAGE 
Renewable to Age 60 


all — 
TOTAL DISABILITY INDEMNITY 
Unlimited 


# PARTIAL DISABILITY INDEMNITY 
 f Unlimited or 12 Month Lim. 


WAITING PERIODS 
14-30-60 or 90 Days 








CHESTER W. McNEILL 
President 


V. R. Weston 
+ Mgr. Commercial Dept. + 








Indemnifiers for Forty-Five Years 





JOIN SERVICE ASSOCIATION 

The American of Newark, Boston, Se- 
curity of New Haven and the United 
States Fire last week joined the Under- 
writers Service Association at a meeting 
held in Chicago. Fifteen other promi- 
nent companies are members of this or- 
ganization which aids local agents to 
handle large and special risks. The as- 
sociation operates in the Western Un- 
derwriters Association territory. It was 
not organized to meet mutual competi- 
tion but as an agency service organiza- 
tion. 





DEATH OF HERBERT D. JONES 

Herbert D. Jones, special agent of the 
New York Underwriters in New Jersey, 
died last week in the Irvington General 
Hospital in Irvington, N. J., from a heart 
attack. He leaves a wife, son and daugh- 
ter. Mr. Jones was 59 years of age 
and was a native of Manchester, Eng- 
land. He had been with the New York 
Underwriters for about twenty years and 
for more than a decade had been spe- 
cial agent in New Jersey. 





ALBERT GOSZ WITH WRIGHT 


The Wright Agency, which is opening 
an inland marine department on Septem- 
ber 1, has secured Albert Gosz as man- 
ager. He has held a similar position 
with Robert N. Cherry, Inc. Prior to 
that Mr. Gosz was with Appleton & 
Cox, Inc. The Wright Agency will write 
inland marine lines for the Scottish 
Union & National and the Sentinel Fire. 





DEATH OF FRANK M. JOHNSON 
Frank M. Johnson, a local agent of 
Springfield, Mass., died at his home there 
on Sunday at the age of sixty-one years. 
He leaves a mother, wife, three brothers 
and four sisters. 





ENTERED IN KENTUCKY : 
The Bankers Indemnity of Newark 
has been licensed in Kentucky. 
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Canadian Automobile Legislation 
(Continued from Page 32) 


that the Ontario and Manitoba laws 
both vary the automobile statutory con- 
ditions as contained in the insurance acts 
by making all policies subject to certain 
provisions. It is even more important 
to note that these provisions are not 
only thus by statute made applicable to 
all policies offered as proof of financial 
responsibility, but that they are made 
applicable to all policies insuring against 
liability for loss or damage from personal 
injuries or property damage in the prov- 
ince, whether or not offered as proof 
of financial responsibility. 

“In the second place, in the case of 
Ontario, these provisions are declared to 
apply to all motor vehicle liability poli- 
cies in force or issued after the com- 
mencement date of the act (September 
1, 1930). In Manitoba it is not so clear 
if the provisions apply to policies in force 
on May 1, 1930, or if they apply only to 
pol:cies issued after that date. 

“In the third place, clause (b) of sub- 
section 4 of section 87 of the Ontario act 
goes so far as to declare that, notwith- 
standing any misrepresentation by the 
insured on the application for insurance, 
and notwithstanding any breach of any 
term, provision or condition of the pol- 
icy by the insured before or after the 
happening of the accident, the insurer 
shall, nevertheless, be liable to a judg- 
ment creditor of the insured for any loss 
or damage covered by the policy. 

“The Manitoba law does not go tha) 
far: It simply declares that ‘nothing 
done or omitted by the insured which 
the insured is, by the terms or condi- 
tions of the policy, required to do or to 
refrain from doing, shall, after the hap- 
pening of the event giving rise to a 
claim under the policy, invalidate the 
policy or relieve the insurer from liabil- 
ity for any loss or damage covered by 
such policy.’ 

“Fourthly, the obligations imposed 
upon the superintendent of insurance to 
approve the form of motor vehicle liab:1- 
ity policy is common to both the Mani- 
toba and Ontario laws, although it may 
be that the obligation of the Manitoba 
superintendent is limited to approving 
policies offered as proof of financial re- 
sponsibility, whereas the obligation of 
the Ontario superintendent clearly ex- 
tends to all policies issued or delivered 
in Ontario after September 1, 1930.” 

The opinion was expressed by Super- 
intendents Foster and Heath that when 
such inconsistencies are corrected by 
amendments to the Ontario and Mani- 
toba acts, they will then prove accept- 
able and desirable of enactment in the 
provinces of British Columbia, Alberta 
and Saskatchewan, independently of the 
enactment of financial responsibility laws 
by such provinces. 

Rights of Third Party Claimants 

The rights of third party claimants 
against insurers was also discussed in the 
report, the committee being of the 
opinion that such rights in respect of 
all classes of liability policies should be 
comparable; in other words, that the in 
surer should be absolutely liable to third 
parties notwithstanding the default of 
the insured. In this connection the 
question was put: 

“If a company is to be ultimately lia- 
ble, what object is to be gained in re- 
quiring the injured third party plaintiff 
to first proceed against the insured to 
execution and have their execution re- 
turned unsatisfied, before proceeding 
against the insurer?” Of course the in- 
surer should have the right to recover 
from the insured if the latter fails to 
comply with the conditions of the pol- 
icy, but it may be that further considera- 
tion will prove it unnecessary to require 
a third party plaintiff to enter action in 
the first instance against the insured. 

The report continued: “Another ques- 
tion which is not disposed of by these 
financial responsibility laws is how the 
identity of the insurer is to be disclosed. 
As the law still stands, an injured third 


party plaintiff may proceed to judgment 
against the motorist and have that 
judgment returned unsatisfied, and have 
strong reason to believe that the de- 
fendant was insured under a motor ve- 
hicle liability policy without having any 
means of compelling the defendant to 
d'sclose the fact as to whether or not 
he is or was insured at the time of the 
accident. Your committee is of opinion 
that some direct effective machinery 
should be provided to meet this contin- 
gency.” 
Justice Hodgins’ Enquiry 

A lot of ground was covered by the 
report in reviewing the progressive steps 
in the Ontario rates enquiry. Hearing: 
were held galore in both American and 
Canadian cities but none of them oc- 
curred while the legislature was in ses- 
sion. After the issuance of Justice 
Hodgins’ Interim Report it was found 
necessary to gather additional data and 
further hearings were held in Philadel- 
phia and New York this spring. This 
summer all the data so filed with Jus- 
tice Hodgins has been studied by Har- 
wood E. Ryan of Woodward, Fondiller 
& Ryan, actuaries to the Royal Com- 
mission, and by the actuaries of the as- 
sociated underwriters. Early in Septem- 
ber the enquiry is expected to resume 
and speedily conclude. 

Following out the recommendation of 
Justice Hodgins the Ontario legislature 
amended its insurance act so as to re- 
quire all companies transacting automo- 
bile insurance in the province to keep a 
record of their premiums, loss and ex- 
pense costs in such form that the Pro- 
vincial insurance department would 
have before it material based on and 
conforming to, the principles of scientific 
rate making or rate revision. 

Commenting on this move the report 
read: 

“Steps have already been taken to re- 
quire all companies to prepare their loss 
cost experience data for the calendar 
year 1930, as required by the new sec- 
tion 69a, and to formulate a new sta- 
tistical plan for use by all companies 
on and after January 1, 1931. In the 
latter connection, a committee represent- 
ing fourteen companies, seven of which 
are members of the Canadian Automo- 
bile Underwriters Association, and 
seven of which are not members of that 
association, has been appointed to work 
out a standard. plan which can be ap- 
proved by the Department for use by 
all companies. The committee has made 
excellent progress and the new statistical 
plan is expected to be agreed upon and 
announced not later than October 1 
next.” 


A. & H. Co-operation 


(Continued from Page 33) 
view to recommending the adoption of uniform 
benefits and rates based upon scientific princi- 
ples as disclosed by the results of such investi- 
gation. 

At the first meeting of the Governing 
Committee the following resolution was 
adopted: 

Resolved, that a committee of five on statis- 
tics be appointed by the chairman to carry out 
the purposes of the resolution adopted by this 
Bureau at its first meeting (December.8, 1914); 
which committee shall consider the whole ques- 
tion set forth in said resolution, but with par- 
ticular reference to the following items: 1. 
Accumulation feature; 2. Automobile feature; 
3. Life indemnity feature; 4. Various aspects 
of the double indemnity feature; 5. Beneficiary 
feature; 6. Partial disability indemnity feature; 
7. Hospital and surgeon’s fees feature; 8. 
Amounts paid for disfiigurements and dismem- 
berments. 

Significance of Combined Experience 
of 1929 

These resolutions give a clear idea of 
the functions and duties of the Commit- 
tee of Five on Statistics. Due to the 
depletion of working forces during and 
directly after the war the completion of 
a standard plan for compiling Health 
statistics was delayed until 1921. Health 
cards were reported to the Bureau for 





the policy years 1921 to 1926 inclusive 
and formed the basis of a report on the 
combined experience which was issued in 
November, 1929. This report, one of the 
most important documents in the his- 
tory of the business, covered this six 
year period under Commercial Health 
policies, representing a premium volume 
of more than $40,000,000. It contained 
experience by occupation, by age groups, 
by policy forms, by years and other 
complete formula. 

The main points brought out by the 
six years’ experience were that rates for 
health insurance in the past were too 
low; that higher rates of morbidity must 
be expected among policies which pro- 
vide for large amounts of weekly indem- 
nity; rates of morbidity increase rapidly 
with increase in age beyond middle life; 
that rate of morbidity for female lives is 
much greater than for male lives; that 
unrestricted coverage offered in the past 
by many companies had been expensive 
to those companies; and that limitation 
of full coverage to disability during 
house confinement and the exclusion of 
benefits for the first week or two of 
disability are two very important fac- 
tors which tend to keep the loss ratios 
on health insurance within bounds. 

This and-other reports are doubtless 
responsible for the fact that the com- 
panies have been making much improve- 
ment in their loss ratios due to taking 
advantage of the information contained 
in these reports. 


Some Rate Recommendations 


Among other things the Committee 
of Five has recommended rates for 
standard forms of accident and health 
policies, reductions in accident and 
health premiums for policies with vari- 
ous periods of elimination, double in- 
demnity rates under accident policies, 
accidental death rates for Missouri risks, 
accident rates for older age risks, rates 
for “Deferred Payment Protection” 
(this is insurance designed to continue 
payments for the disabled insured on 
articles bought on the instalment plan), 
and rates for indemnity only accident 
insurance. 

Concerning the future, standard plans 
for compiling accident and health sta- 
tistics, effective for policy year 1931, have 
been issued. 

The Accident Plan was adopted at the 
annual meeting of the Bureau February 
14, 1930, and there will be, approximately, 
thirty-five companies reporting punch 
cards to the Bureau which will be tabu- 
lated and the experience: thereby ob- 
tained will have much to do with future 
rate making and policy form procedure. 

The Health Statistical Plan has been 
prepared in order that the companies 
may .\keep their experience on a uniform 
basis but no cards are required to be 
reported to the Bureau. 

The Committee of Five on Statistics 
will devote its efforts principally to see- 
ing that the accident statistical plan 
works out successfully so that companies 
may have experience which will help 
accident underwriters solve many of the 
difficulties with which they are confront- 
ed at the present time. For the past 
several years, these underwriters have 
been uneasy due to the alarming rate at 
which accidents, principally automobile 
accidents, are increasing. 

The chairman of the Governing Com- 
mittee is George Goodwin, assistant sec- 
retary, Connecticut General; the secre- 
tary-treasurer is F. Robertson Jones. 





AHEAD IN PRODUCTION 


The Greater New York department of 
the National Surety, headed by Vice- 
President Vincent Cullen, is ahead in 
production for the first seven months of 
1930. Last year this department made a 
$480,000 gain in volume. 





KILLED IN PLANE ACCIDENT 


M. C. Huckaby, contract special agent, 
United States F. & G., since 1929 in 


Oklahoma, was killed last week in an 
airplane accident. 


W ORKING with its agents 
in building a closely-knit, effi- 
cient organization, the United 
States Fidelity and Guaranty 
Company continues an unin- 
terrupted successful growth. 


A fair attitude toward settle- 
ment of claims is productive of 
a high regard and good-will 
among both agents and as- 
sureds. 


Through the Fidelity and 
Guaranty Fire Corporation, 
you can write fire, automobile, 
tornado and allied lines, in ad- 
dition to specialty lines. 


UNITED STATES 
FIDELITY & GUARANTY 
COMPANY 


BALTIMORE - MARYLAND 





ALLIED COMPANY 
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